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Health Promotion and Disease Prevention

AoA Goal: Empower older people to stay active and healthy through Older Americans
Act services and the new prevention benefits under Medicare.

TCAD Goal: Provide community services and benefits counseling for older individuals
that promote healthy aging through a variety of preventive services and enrollment in
Medicare and other insurance options.

AAAD GOAL

Expand community services, benefits counseling, and educational opportunities to,
prevent disease, adopt healthier lifestyles, promote mental wellness, provide.
volunteer opportunities, health screenings, congregate nutrition services,
transportation, recreation and physical fitness.

MEASURABLE Objective 1: Increase quality of SHIP contacts by bo‘th telephone
interaction and community outreach events through use of both paid and volunteer

counselors.

Strategy 1: Enhance current telephone log to demonstrate more accurate outcomes
of client contacts.

Strategy 2: Enhance volunteer trainings to educate on reporting, public speaking
and partnership development by improving current training methods.

Strategy 3: Develop a quality assurance survey to mail to every 25 client contact
recorded in internal tracking system to reflect community opinion on how to
improve SHIP Program. :

Performance Measure: Method for Measurement. _
e Improve current telephone record log used by SHIP counselors to reflect times,

dates and outcomes of all incoming or outgoing phone interactions by 25% as
recorded in internal tracking system.
 Increase volunteer Public and Media presentation reports in SHIPtalk from 17 in

FY 09 t0 40in FY 11.

MEASURABLE Objective 2: Increase public awareness by increasing SHIP volunteer
base and media exposure. '

Strategy 1: Expand recruiting efforts by gaining access to college organizations.




Strategy 2: Continue to pursue existing volunteers and media avenues.
Strategy 3: Develop contact list of statewide media partners.

Strategy 4: Send program information to state legislators to give them a better
understanding of the goals of SHIP.

Performance Measure: method for measurement.

Increase Upper Cumberland SHIP volunteer base from 15 in FY 09 to 28 in FY
11 as reported in SMART FACTS.

Increase Upper Cumberland SHIP media exposure from 50 units in FY 09 to 60
units in FY 11 as reported in SMART FACTS.

MEASURABLE Objective 3: Increase participation in activities that improve the health
and well being of older adults and other adults with disabilities. Increase health and
wellness programs and help older adults understand their importance for psychological
and physical well being.

Strategy 1: Partner with, coordinate and assist senior center directors, health
councils, Alzheimer’s Association, and other agencies to implement activities that
will improve the health of the community to include monthly support groups in
Clay, Cumberland, Fentress, Putnam, and ‘White counties.

Strategy 2: Coordinate the Family Caregiver Expo and three Caregiver
Workshops, annually. ' '

Strategy 3: Contact, update and add new speakers to our Speakers Bureau list.

Strategy 4: Scréen nutritionally high-risk clients to determine needs and follow up
with individual needs. :

Performance Measure as recorded in SAMS database:

Increase the attendance at health-related events from 220 in FY 09 to 230 in FY

- 11,

Increase the number of level II nutrition screenings from 106 in FY 09 to 110 in
FY 11. ' '

Increase the numbet/category of major sponsors for the caregiver events from 17
inFY 09t025in FY 11. '

MEASURABLE Objective 4: Improve knowledge of Nutrition Education through
outreach and increase number of meal participants.

Strategy 1: Conduct outreach activities to educate individuals in Nutrition.

Strategy 2: Increase number of eligible congregate and home-delivered meal
participants. ’




Strategy 3: Collaborate with Nutrition Service Providers to educate staff on new
nutrition standards.

Performance Measure as recorded in SAMS database:

Increase congregate meal units provided from 87,799 in FY 09 to 96,578 units for
FY 11.

Increase Congregate meal participation from 441 clients per day in FY 09 to 485
clients per day for FY 11.

Increase Home Delivered meal units provided from 153,218 in FY 09 to 168,539
units for FY 11.

Increase Home Delivered meal part1c1pat1on from 433 clients per day in FY 09 to
476 clients per day for FY 11.

MEASURABLE Objective 5: Increase low-income, minority and functionally based
needs client participation of transportation services.

Strategy 1: Increase awareness of available services through community outreach
and local advertising in newspaper, radio, online, and by the phone number
display on the vans contact; organizations which deal primarily with the low
income and special needs population with information about the services
available. The I&A system provides information on the transportation services
available to callers on the toll free line.

_ Strategy 2: Senior Center Director’s, in collaboration with the transportation

network, will be an advocate for individuals who need assistance with
transportation services.

Strategy 3: Ensure that the brochures and handbooks are available at each
UCHRA county office and at events held each year.

Performance Measure: method for measurement.

Utilize SAMS data reporting to show an increase in transportation of low income
clients from 330 in FY 09 to 350 in FY 11, minority from 35 to 40 and in
functionally based needs clients from 100 in FY 09 to 110 in FY 11.

MEASURABLE Objective 6: To increase the awareness and utilization of the senior
center and to be a community focal point where older adults can come together for
services and activities that meet their needs, enhance their lives, encourage their
involvement, and support their independence.

Strategy 1: Encourage Senior Center staff - to meet the minimum standard

" requirements according to the Policies and Procedures for programs of the Tennessee
Commission on Aging and Disability and the Area Agency on Aging and Disability
Service Contract.

Strategy 2: Conduct annual surveys regardmg programs and services to be offered at
the Senior Centers.




Strategy 3: Conduct annual satisfaction surveys at senior centers.

Strategy 4: Evaluate the annual satisfaction surveys that are conducted, regarding
programs and services that are offered.

Strategy 5: UCDD/AAAD will provide technical assistance to explore the possibility
of senior center directors participating in a transportation program in addition to the
public program that is currently available with UCHRA. Senior Center Transportation
Program will offer more available service for seniors for recreational outings.

Performance Measure as recorded in SAMS database:

Increase the number of surveys offered to participants by twenty percent in FY 11.
Increase the number of unduplicated people served to reflect fifty percent of the
projected goals for minimum standard requirements.

Increase the number of baby boomers, minorities, physically challenged individuals
and low-income participants from 13,666 in FY 10 unduplicated persons to 14,000 in

FY 11.
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Elder Rights

AoA Goal: Ensure the rights of older people and prevent their abuse, neglect and
exploitation.

TCAD Goal: Develop, strengthen, and enhance elder rights services in the state that
prevent elder abuse, neglect, and exploitation.

AAAD GOAL

Strengthen and enhance the community network for Guardianship, Ombudsman,
Legal Assistance, Elder Rights, and Senior Medicare Patrol to prevent adult abuse,

neglect and exploitation.

MEASURABLE Objective 1: Provide legal assistance to eligible clients by offering
advice and representation by a legal provider who acts as an advocate by assisting clients
to gain access to or retain public benefits, and obtain protection from abuse, neglect and

exploitation.

Strategy 1: Advise and/or represent individuals with legal issues that fall within
the state mandated case type priorities with an emphasis on Income/Public
Benefits, Health Care, Advance Directives, Long Term Care, and Elder Abuse,
Neglect and Exploitation.

Performance Measure: Method for Measurement:
e At least 60% of the cases opened will be in the above priority areas.

MEASURABLE Obj ective 2: Through the District Long Term Care Ombudsman
Program ensure the rights and entitlements of residents of long-term care facilities,
thereby improving their quality of life.

Strategy 1: Investigating and resolve complaints and initiate corrective action
when necessary.

Strategy 2: Provide advocacy and representation to residents of long term care
facilities in order to access or retain public benefits, such as long term care
Medicaid benefits, freedom from abuse, neglect and exploitation, and by the -
preparation of advance directives, thereby protecting the resident’s right to be
autonomous and to retain dignity.

Performance Measure: Method for Measurement:




o Atleast 51% of the cases opened will be either partially or fully resolved to the
satisfaction of the complainant.
e Atleast 60 % of the cases opened will be in the above stated categories.

MEASURABLE Objective 3: Increase public awareness in pertinent areas such as adult
abuse, neglect, and exploitation, long term care options and planning for long term care
needs in the future.

Strategy 1: Provide and/or assist in the provision of educational programs which
include information on definition, recognition, incidences, and prevention of adult
abuse, neglect and exploitation. :

Strategy 2: Provide and/or assist in the provision of educational programs to alert
older persons to rights and entitlements to public benefits and to tell them how to
secure them. '

Strategy 3: Provide and/or assist in the provision of educational programs which
include information on planning for long term care.

Performance Measure: Method for Measurement: ,
o Number of attendees at educational programs will increase by 5%.

MEASURABLE Objective 4: Increase public awareness by increasing SMP volunteer
base and media exposure.

Strategy 1: Expand recruiting efforts by gaining access to college organizations.
Strategy 2: Continue to pursue existing volunteers and media avenues.
Strategy 3: Develop contact list of statewide media partners.

Strategy 4: Send program information to state legislators to give them a better
understanding of the goals of SMP.

Performance Measure: method for measurement.
e Increase Upper Cumberland SMP volunteer base from 15 in FY 09 to 28 in FY 11
as reported in SMART FACTS. '
e Increase Upper Cumberland SMP media exposure from 50 units in FY 09 to 60
units in FY 11 as reported in SMART FACTS.

MEASURABLE Objective 5: Increase timeline and consistency of SMP reporting by
volunteer coordinators and volunteers.

Strategy 1: Transition from Project Director entering data to Coordinator entering
data in SMART FACTS.




Strategy 2: Develop pre and post test on SMART FACTS to measure
Coordinator’s knowledge of reporting system.

Strategy 3: Disseminate SMART FACTS and volunteer foundation training kits to
coordinators for program consistency.

Performance Measure: method for measurement.
e Increase Coordinator’s knowledge of SMART FACTS by showing pre and post
testing improvements of at least 10%.
e Utilize report function in SMART FACTS on a monthly basis to reach 100% of
coordinators entering data in a timely manner.

MEASURABLE Objective 6: Expand the volunteer numbers and public education on the
Guardianship program to increase the number of elderly and disabled persons served.

Strategy 1: Increase number of volunteers serving program clients and expand
counties represented.

Strategy 2: Increase new referrals/inquiries for the Guardianship program as a
result of increased public and professional awareness.

Performance Measure as recorded in SAMS: method for measurement. v
e Increase number of volunteers serving the program clients from four (4) in FY 09
to seven (7) in FY 11.
e Increase client numbers from seventy—ﬁve (75) in FY 09 to seventy-eight (78) in
FY 11.
o Increase public presentations and meetings with profess1onals from 32 in FY 09 to
38inFY 11. _
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Management Practices
AoA Goal: Maintain effective and responsive management.

TCAD Goal: Utilize practices that promote effective and responsible management of
financial and human resources.

AAAD GOAL

Utilize technology, information and training events to improve Aging Network
knowledge and fiscal management practices for new and existing staff members.

MEASURABLE Objective 1: Provide learning opportunities for six staff members to
improve knowledge of the Aging Network beyond our region and Tennessee.

Strategy 1: Include all staff in at least one outside training event in 2010-2011.
Strategy 2: Include at least two staff in SE4A Training in 2011.

Performance Measure: method for measurement.
¢ Increase knowledge of staff members as measured by number of staff trained.

MEASURABLE Objective 2: Implement a more proactive use of funding ID fields in the
SAMS database program. ‘

Strategy 1: Identify and input funding streams on client entry/edit
Strategy 2: Develop customized reports for funding stream analysis

Strategy 3: Train & Cross-train fiscal and management staff on reporting options
as well as ad hoc reporting capabilities

Performance Measure: method for measurement.

e Comparison of existing reporting mechanisms to newly adopted system showing
~ dollars spent year to date but forecast additional dollars needed per funding
stream available.

MEASURABLE Objective 3: Support Brokerage (Dollars follow the client) Implement
the support program in Middle and East Tennessee.




Strategy 1: Develop management practices and materials for quality of
service, case load management, staff training.

Strategy 2: Offer partnership development with other Area Agencies for the
fulfillment of support broker services in areas beyond the Upper Cumberland.

Strategy 3: Implement new ledger accounts and reports to facilitate growth in this
new program.

Performance Measure: method of measurement.

Total enrollees in Support Brokerage program compared to total eligible referrals
Contractual agreements with other Area Agencies on Aging and supporting
documentation for case load work in these areas.

Fiscal reports generated for expenditures and revenue generated.
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Targeting Status Report

Report on activities during the preceding year.

-

1. PSA Demographics and Individuals Served in Older Americans Act programs:

a. Number of low-income minority older individuals in the 329
planning and service area (use 2000 Census population data)

b. Number of older individuals residing in rural areas in the 61,520
planning and service area (use 2000 Census population data)

c. Number of older individuals who speak English less than very 160
well (use 2000 Census population data)

d. Number of low-income minority older individuals served (use 45
State Reporting Tool data) .

e. Number of individuals residing in rural areas served (use State 13,666
Reporting Tool data)

2. Provide information on the extent to which the Area Agency met its Targeting
objectives for all programs in the FY 2009 Area Plan Update.

2009*
OBJECTIVE -

ACTUAL
ACCOMPLISHMENT

Provide current Census data on low-
income, low income minority, disabled,
and older persons at risk of
institutionalization to each senior center
annually and require data was received to
support their efforts in outreach.

This information was provided to all senior
centers. One hundred, seventy-one minority
seniors participated in the region.

Encourage service providers to serve
minority and low-income clients by
including a factor in the funding formula
for outreach.

The number of minority served has
increased from 173 to 179 in 2009.

Provided training and technical assistance
to motivate service providers to outreach
low-income, disabled and low-income
minority clients, i.e.

Sylvia Odum, Title VI presenter/TDOT,
presented information on understanding and
abiding by Title VI of the Civil Rights Act
to all senior center direct staff.

Encourage service providers to plan at least
annually a special event to recognize
diversity.

Eighteen senior centers had programs on
diversity in 12 counties. Title VI training
was provided to service providers during a
quarterly meeting.

Initiated a pilot project as a part of the
Options program to give priority to 90+
individuals who met the criteria to receive

Eight one 90+ seniors have received
services since August 2008.




| services.

* Last complete 12-month period.
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Targeting Plan

1. Civil Rights Act of 1964, Title VI Targeting Activities

a. Describe how the Area Agency plans and coordinates activities to disseminate
information about services and programs to minority populations in the planning and
service area?

UCDD abides by Federal Equal Opportunity requirements and is Title VI compliant.
UCDD strives to secure participation of minorities and low-income families.

The staff at UCDD/AAAD provides Civil Rights training annually for Service
Providers with the UCDD. In FY 09 Sylvia Odum, with the Tennessee Department
of Transportation conducted a Civil Rights/Title VI training for Twenty Senior Center
Directors, and other staff members of the Upper Cumberland region.

Title VI brochures are available at the front desk at UCDD in both English and
Spanish, and UCDD has a contract with an organization that offers LEP services for
all languages.

UCDD and all Senior Centers in the Upper Cumberland have current Title VI
Grievance Posters displayed, with grievance officers’ names and addresses listed.

UCDD has partnered with other organizations throughout the region that have contact
lists of individuals who can serve as an interpreter for non English speaking
individuals.

The AAAD collects data from Senior Center Directors annually regarding numbers of
minorities served in each county, and the AAAD staff provides technical assistance in
planning of minority events such as Black History programs, and workshops that
target minority groups.

b. How is diversity reflected in all aspects of area planning—programming, participants,
personnel, service providers, governing/advisory entities?

All Service Providing Agencies complete an annual Title VI Compliance Review that
covers all aspects of the Civil Rights Act. Each Agency must comply with the
guidelines that are stipulated in order to receive. ’

We have one minority person on the Advisory Board. Until December 31, we had a
minority I&A person, but she was offered a position as case manager with an MCO.
We will continue to seek minority staff as positions come open.




c. What documentation or process is used by the Area Agency to document activities
focused on increasing the representation and/or participation of minority populations

in programs and services?

1.) Civil Rights presentations are conducted at 20 senior centers; 2.) Document
participation of minorities in SAMS program; 3.) Promote Black History events at 20
senior centers; 4.) Minority Census numbers for each senior center are requested in
the Upper Cumberland region; 5.) Nutrition outreach is conducted in 20 senior
centers in the Upper Cumberland; and 6.) Ethnicity is recorded by each participant at
Family Caregiver workshops.

2. Older Americans Act Required Targeting Activities

Set specific objectives, consistent with State policy, for providing services to older
individuals with greatest economic need, older individuals with greatest social need, and
older individuals at risk for institutional placement; including specific objectives for
providing services to low-income minority older individuals, older individuals with
limited English proficiency, and older individuals residing in rural areas; and propose
methods to achieve the objectives.

NOTE: Objectives and Tasks/Activities should cover Older Americans Act programs and
may cover all statewide programs such as Single Point of Entry Marketing or SHIP.

OBJECTIVE TASK / ACTIVITY AREA AGENCY STAFF
RESPONSIBLE
Provide Civil Rights Annual training for 20 senior Kathy Pealer
training/Title VI center directors and service
providers
Make available Title VI Brochures in English and Kathy Pealer
brochures Spanish
Make available LEP services | ' Contract with organization Kathy Pealer
that offers LEP services in
all languages _
Priority given to low-income - In-Home servicesand | Holly Williams/Kathy
" minorities congregate sites Pealer
Outreach to Hispanic Offer brochures and I&A in LaNelle Godsey
community minority churches ‘




Part D: STAFFING AND ORGANIZATION

TCAD Policies and Procedures

5-4-.03 AAAD STAFFING REQUIREMENTS

(1) The AAAD must develop and implement a staffing plan consistent with federal and state
requirements which sets forth the number and type of personnel employed and the timetable for
hiring staff to carry out the functions of the AAAD. The AAAD is responsible for:

(a) recruiting and employing adequate numbers of staff members to develop and administer the
area plan, and

(b) carrying out the functions and responsibilities prescribed by the OAA and other state and
federally funded programs addressing the needs of older persons and other adults with
disabilities, and its accompanying regulations and these policies.

(8) The AAAD shall submit in the area plan a Training and Staff Development Plan for staff and
service providers. The plan should include conferences, meetings and in-service training
organized for staff or service providers....

Older Americans Act Regulations

Section 1321.55 Organization and staffing of the area agency.

(b) The area agency, once designated, is responsible for providing for adequate and quahﬁed staff
to perform all of the functions prescribed in this part.

Older Americans Act

Section 306 AREA PLANS

(a)(6)(c)(iii) make use of trained volunteers in providing direct services delivered to older
individuals and individuals with disabilities needing such services....

Exhibit Number Title of Exhibit
D-1 Staff Resources
D-2 Training and Staff Development Plan

D-3 Advisory Council




PSA: Upper Cumberland

Plan Period: FY 2011-FY 2014

Training and Staff Developnient Plan

Exhibit D-2

(\/) Original, Dated: March 2010

( ) Update, Dated:

AAAD Providers or
Staff Partners
Emergency Preparedness 75 20 July 2010;
April 2011
CPR Training 20 10 December
' 2010; April
2011; June
: 2012
Civil Rights Training 75 20 December
2010; April
2011
Volunteer Training (HELP 20 December
Program ) 2010; April
2011
Statewide SHIP/SMP 25 Quarterly
Volunteer Training (2010
Statewide)
Statewide Bi-Annual Staff 22 October 2010;
Training ' March 2010
' (Statewide)
Upper Cumberland 10 Quarterly
SHIP/SMP Partners (Upper
: Cumberland)
Beltone Hearing Loss in 10 25 March 2011
Elderly '
Diabetes Training at 10 25 June 2011
Cookeville Regional
UCHRA Nutrition Meeting 1 20 Quarterly
and Training Session :
Public Guardianship Fall 1 Second
Training Quarter
N.G.A. 1 Second
Training/Recertification Quarter -
P.G. Spring Training 1 Fourth
Quarter
P.G. Volunteer Training 1 As Needed
Ombudsman 1 Fall 2010;

Spring 2011;




Fall 2010

Ombudsman (VOR) Fall 2010;
Spring 2011;
Fall 2010
Legal Assistance 2 Fall 2010;
Fall 2011
National SHIP Conference 3 Fall 2010;
' Fall 2011
Regional SHIP Training 3 Fall 2010;
Fall 2011
Bi-Annual State SHIP/SMP 4 Fall 2010;
Training Spring 2011
Elder Abuse Summit 4 Spring 2011
SE4A 2 Fall 2010
TFA 3 Fall 2010




Part E: DOCUMENTATION

Exhibit Number Title of Exhibit
E-1 OAA Assurances of Compliance
E-2 " Availability of Documents

E-3 Civil Rights Act Compliance




: Exhibit E-1
PSA: Upper Cumberland : (\) Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Older Americans Act (2006) Assurances of Compliance

Section. 306. AREA PLANS
(a) Each area agency on aging designated under section 305(a)(2)(A) shall, in order to be
approved by the State agency, prepare and develop an area plan for a planning and service
area for a two-, three-, or.four-year period determined by the State agency, with such annual
adjustments as may be necessary. Each such plan shall be based upon a uniform format for
area plans within the State prepared in accordance with section 307(a)(1). Each such plan
shall—
(1) provide, through a comprehensive and coordinated system, for supportive services,
nutrition services, and, where appropriate, for the establishment, maintenance, or
construction of multipurpose senior centers, within the planning and service area covered
by the plan, including determining the extent of need for supportive services, nutrition
services, and multipurpose senior centers in such area (taking into consideration, among
other things, the number of older individuals with low incomes residing in such area, the
number of older individuals who have greatest economic need with particular attention to
low-income older individuals, including low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas)
residing in such area, the number of older individuals who have greatest social need (with
particular attention to low-income older individuals, including low-income minority older
individuals, older individuals with limited English proficiency, and older individuals
residing in rural areas) residing in such area, the number of older individuals at risk for
institutional placement residing in such area, and the number of older individuals who are
Indians residing in such area, and the efforts of voluntary organizations in the
community, evaluating the effectiveness of the use of resources in meeting such need,
" and entering into agreements with providers of supportive services, nutrition services, or
multipurpose senior centers in such area, for the provision of such services or centers to
meet such need; ‘
(2) provide assurances that an adequate proportion, as required under section 307(2)(2),
of the amount allotted for part B to the planning and service area will be expended for the
delivery of each of the following categories of services— :
(A) services associated with access to services (transportanon, health services
including mental health services) outreach, information and assistance, (which may
include information and assistance to consumers on availability of services under part
B and how to receive benefits under and participate in publicly supported programs
for which the consumer may be eligible) and case management services);
(B) in-home services, including supportive services for families of older individuals
who are victims of Alzheimer’s disease and related disorders with neurological and
organic brain dysfunction; and
(C) legal assistance; and assurances that the area agency on aging will report
annually to the State agency in detail the amount of funds expended for each such
category during the fiscal year most recently concluded,
(3) (A) designate, where feasible, a focal point for comprehensive service delivery in
each community, giving spec1a1 consideration to designating multipurpose senior centers
(including multipurpose senior centers operated by orgamzatmns referred to in paragraph
(6)(C)) as such focal point; and




(B) specify, in grants, contracts, and agreements implementing the plan, the identity
of each focal point so designated;
(4) (A) (i) () provide assurances that the area agency on aging will—
(as) set specific objectives, consistent with State policy, for providing
services to older individuals with greatest economic need, older
individuals with greatest social need, and older individuals at risk for
institutional placement;
(bb) include specific objectives for providing services to low-income
minority older individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas; and
(ID) include proposed methods to achieve the objectives described in items
(aa) and (bb) of subclause (I);
(ii)provide assurances that the area agency on aging will include in each
agreement made with a provider of any service under this title, a requirement
that such provider will—
(I) specify how the provider intends to satisfy the service needs of low-
income minority individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas in the area served by
the provider; :
(II) to the maximum extent feasible, provide services to low-income minority
~ individuals, older individuals with limited English proficiency, and older
individuals residing in rural areas in accordance with their need for such
services; and
(IIT) meet specific objectives established by the area agency on aging, for
providing services to low-income minority individuals, older individuals with
limited English proﬁcmncy, and older individuals residing in rural areas
within the planning and service area; and
(iii) with respect to the fiscal year preceding the fiscal year for which such plan is
prepared—
(D) identify the number of low-income minority older 1nd1v1duals in the
planning and service area;
(II) describe the methods used to satisfy the service needs of such minority
older individuals; and
(IIT) provide information on the extent to which the area agency on aging met
the objectives described in
clause (1),
(B) provide assurances that the area agency on aging will use outreach efforts that
will—
(i) identify individuals eligible for assistance under this Act, with spec1a1
empha51s on— .
(D) older individuals residing in rural areas;
(ID) older individuals with greatest economic need (w1th particular attention to
low-income minority individuals and older individuals residing in rural
areas);
(III) older individuals with greatest social need (with particular attention to
low-income minority individuals and older individuals residing in rural
areas);
(IV) older individuals with severe disabilities;
(V) older individuals with limited English proficiency;




(VD) older individuals with Alzheimer’s disease and related disorders with
neurological and organic brain dysfunction (and the caretakers of such
individuals); and '
(VID) older individuals at risk for institutional placement; and
(ii) inform the older individuals referred to in sub-clauses (I) through (VII) of
clause (i), and the caretakers of such individuals, of the availability of such
assistance; and
(C) contain an assurance that the area agency on aging will ensure that each activity
undertaken by the agency, including planning, advocacy, and systems development,
will include a focus on the needs of low-income minority older individuals and older

‘individuals residing in rural areas;

(5) provide assurances that the area agency on aging will coordinate planning,
identification, assessment of needs, and provision of services for older individuals with
disabilities, with particular attention to individuals with severe disabilities, and
individuals at risk for institutional placement with agencies that develop or provide
services for individuals with disabilities;

(6) provide that the area agency on aging will—

(A) take into account in connection with matters of general policy arising in the
development and administration of the area plan, the views of recipients of services
under such plan;
(B) serve as the advocate and focal point for older individuals within the community
by (in cooperation with agencies, organizations, and individuals participating in
activities under the plan) monitoring, evaluating, and commenting upon all policies,
programs, hearings, levies, and community actions which will affect older
individuals;
(C) (1) where possible, enter into arrangements with organizations providing day care
services for children, assistance to older individuals caring for relatives who are
children, and respite for families, so as to provide opportunities for older individuals
to aid or assist on a voluntary basis in the delivery of such services to children, adults,
and families;
(ii) if possible regarding the provision of services under this title, enter into
arrangements and coordinate with organizations that have a proven record of
providing services to older individuals, that-
(I) were officially designated as community action agencies or community
action programs under section 210 of the Economic Opportunity Act of 1964
(42 U.S.C. 2790) for fiscal year. 1981, and did not lose the designation as a
result of failure to comply with such Act; or
- (IT) came into existence during fiscal year 1982 as direct successors in interest
to such community action agencies or community action programs; and that
meet the requirements under section 676B of the Community Services Block
* Grant Act; and
(iii) make use of trained volunteers in providing direct services delivered to older
individuals and individuals with disabilities needing such -services and, if
possible, work in coordination with organizations that have experience in
providing training, placement, and stipends for volunteers or participants (such as
organizations carrying out Federal service programs administered by the
Corporatlon for National and Community Serv1ce) in commumty service
settings;
(D) establish an advisory counc11 consisting of older md1v1dua1s (including mmonty
individuals and older individuals residing in rural areas) who are participants or who




are eligible to participate in programs assisted under this Act, family caregivers of
such individuals, representatives of older individuals, service providers,
representatives of the business community, local elected officials, providers of
veterans’ health care (if appropriate), and the general public, to advise continuously
the area agency on aging on all matters relating to the development of the area plan,
the administration of the plan and operations conducted under the plan;
(E) establish effective and efficient procedures for coordination of—
(i) entities conducting programs that receive assistance under this Act w1th1n the
planning and service area served by the agency; and
(ii) entities conducting other Federal programs for older individuals at the local
level, with particular emphasis on entities conducting programs described in
section 203(b), within the area;
(F) in coordination with the State agency and with the State agency responsible for
mental health services, increase public awareness of mental health disorders, remove
. barriers to diagnosis and treatment, and coordinate mental health services (including
mental health screenings) provided with funds expended by the area agency on aging
with mental health services provided by community health centers and by other
public agencies and nonprofit private organizations; (G) if there is a significant
population of older individuals who are Indians in the planning and service area of
the area agency on aging, the area agency on aging shall conduct outreach activities
to identify such individuals in such area and shall inform such individuals of the
availability of assistance under this Act;
(7) provide that the area agency on aging shall, consistent with this section, facilitate the
area-wide development and implementation of a comprehensive, coordinated system for
providing long-term care in home and community-based settings, in 2 manner responsive
to the needs and preferences of older individuals and their family caregivers, by—
(A) collaborating, coordinating activities, and consulting with other local public and
private agencies and organizations responsible for administering programs, benefits,
and services related to providing long-term care;
(B) conducting analyses and making recommendations with respect to strategles for
modifying the local system of long-term care to better—
6] respond to the needs and preferences of older individuals and family
caregivers; :
(i) facilitate the provision, by service providers, of long-term care in home and
community-based settings; and
(iii) target services to older individuals at risk for institutional placement, to
permit such individuals to remain in home and community-based settings;
(C) implementing, through the agency or service providers, evidence-based programs
to assist older individuals and their family caregivers in learning about and making
behavioral changes intended to reduce the risk of injury, disease, and disability
among older individuals; and
D) prov1d1ng for the availability and distribution (through public education
campaigns, Aging and Disability Resource Centers, the area agency on aging itself,
and other appropriate means) of information relating to—
_ (i) the need to plan in advance for long-term care; and
(ii) the full range of available public and private long-term care (including
integrated long-term care) programs, options, service providers, and resources;
(8) provide that case management services provided under this title through the area

- agency on aging will—




(A) not duplicate case management services provided through other Federal and State
programs;
(B) be coordinated with services described in subparagraph (A); and
(C) be provided by a public agency or a nonprofit private agency that—
(i) gives each older individual seeking services under this title a list of agencies
that provide similar services within the jurisdiction of the area agency on aging;
(ii) gives each individual described in clause (i) a statement specifying that the
individual has a right to make an independent choice of service providers and
documents receipt. by such individual of such statement;
(iii) has case managers acting as agents for the individuals receiving the services
and not as promoters for the agency providing such services; or
' (iv) is located in a rural area and obtains a waiver of the requirements described
in clauses (i) through (iii);
(9) provide assurances that the area agency on aglng, in carrying out the State Long-
Term Care Ombudsman program under section 307(a)(9), will expend not less than the
total amount of funds appropriated under this Act and expended by the agency in fiscal
year 2000 in carrying out such a program under this title;
(10) provide a grievance procedure for older individuals who are dissatisfied with or
denied services under this title;
(11) provide information and assurances concerning services to older individuals who
are Native Americans (referred to in this paragraph as ‘‘older Native Americans’’),
including—
(A) information concerning whether there is a significant population of older Native
Americans in the planning and service area and if so, an assurance that the area
agency on aging will pursue activities, including outreach, to increase access of those
older Native Americans to programs and benefits provided under this title;
(B) an_assurance that the area agency on aging will, to the maximum extent
practicable, coordinate the services the agency prov1des under this title with services
provided under title VI; and
(C) an_assurance that the area agency on aging will make services under the area
plan available, to the same extent as such services are available to older individuals
within the planning and service area, to older Native Americans; and
(12) provide that the area agency on aging will establish procedures for coordination of
services with entities conducting other Federal or federally assisted programs for older
individuals at the local level, with particular emphasis on entities conducting programs
described in section 203(b) within the planning and service area.
(13) provide assurances that the area agency on aging will—
(A) maintain the integrity and public purpose of services provided, and service
providers, under this title in all contractual and commercial relationships;
(B) disclose to the Assistant Secretary and the State agency—
(i) the identity of each nongovernmental entity with which such agency has a
contract or commercial relationship relating to providing any service to older
-individuals; and '
(ii) the nature of such contract or such relatlonshlp,
(C) demonstrate that a loss or diminution in the quantity or quality of the services
provided, or to be provided, under this title by such agency has not resulted and will
not result from such contract or such relationship;
(D) demonstrate that the quantity or quality of the services to be provided unde1 this
title by such agency will be enhanced as a result of such contract or such relatlonshlp,

and




(B) on the request of the Assistant Secretary or the State, for the purpose of
monitoring compliance with this Act (including conducting an audit), disclose all
sources and expenditures of funds such agency receives or expends to provide
services to older individuals;
(14) provide assurances that preference in receiving services under this title will not be
given by the area agency on aging to particular older individuals as a result of a contract
or commercial relationship that is not carried out to implement this title;
(15) provide assurances that funds received under this title will be used—
(A) to provide benefits and services to older individuals, giving priority to older
individuals identified in paragraph (4)(A)(i); and
(B) in compliance with the assurances spec1ﬁed in paragraph (13) and the limitations
specified in section 212;
(16) provide, to the extent feasible, for the furnishing of services under this Act,
consistent with self-directed care; and
(17) include information detailing how the area agency on aging w111 coordinate
activities, and develop long-range emergency preparedness plans, with local and State
emergency response agencies, relief organizations, local and State governments, and any
other institutions that have responsibility for disaster relief service delivery. -
(b) (1) An area agency on aging may include in the area plan an assessment of how prepared
the area agency on aging and service providers in the planning and service area are for any
anticipated change in the number of older individuals during the 10-year period following the
fiscal year for which the plan is submitted.
(2) Such assessment may include—
(A) the projected change in the number of older individuals in the planning and
service area;
(B) an analysis of how such change may affect such individuals, including
individuals with low incomes, individuals with greatest economic need, minority
older individuals, older individuals residing in rural areas, and older individuals with
limited English proficiency;
(C) an analysis of how the programs, policies, and services provided by such area
agency can be improved, and how resource levels can be adjusted to meet the needs
of the changing population of older individuals in the planning and service area; and
(D) an analysis of how the change in the number of individuals age 85 and older in
the planning and service area is expected to affect the need for supportive services.
(3) An area agency on aging, in cooperation with government officials, State agencies,
" tribal organizations, or local entities, may make recommendatioris to government officials
in the planning and service area and the State, on actions determined by the area agency
to build the capacity in the planning and service
area to meet the needs of older individuals for—
(A) health and human services;
(B) land use;
(C) housing;
(D) transportation;
(E) public safety;
(F) workforce and economic development;
(G) recreation;
(H) education;
() civic engagement;
(J) emergency preparedness; and
(K) any other service as determined by such agency.




(c) Each State, in approving area agency on aging plans under this section, shall waive the
requirement described in paragraph (2) of subsection (a) for any category of services
described in such paragraph if the area agency on aging demonstrates to the State agency that
services being furnished for such category in the area are sufficient to meet the need for such
services in such area and had conducted a timely public hearing upon request.

(d) (1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging
designated under section 305(a)(2)(A) or, in areas of a State where no such agency has
been designated, the State agency, may enter into agreement with agencies administering
programs under the Rehabilitation Act of 1973, and titles XIX and XX of the Social
Security Act for the purpose of developing and implementing plans for meeting the
common need for transportation services of individuals receiving benefits under such
Acts and older individuals participating in programs authorized by this title.

(2) In accordance with an agreement entered into under paragraph D, funds appropnated
under this title may be used to purchase transportation services for

older individuals and may be pooled with funds made available for the provision of
transportation services under the Rehabilitation Act of 1973, and titles XIX and XX of
the Social Security Act.

() An area agency on aging may not require any provider of legal assistance under this title
to reveal any information that is protected by the attorney-client privilege.

(f) (1) If the head of a State agency finds that an area agency on aging has failed to comply
with Federal or State laws, including the area plan requirements of this section,
regulations, or policies, the State may withhold a portion of the funds to the area agency
on aging available under this title.

(2) (A) The head of a State agency shall not make a final determination withholding
funds under paragraph (1) without first affording the area agency on aging due process in
accordance with procedures established by the State agency.
(B) At a minimum, such procedures shall include procedures for—
(i) providing notice of an action to withhold funds;
(ii) providing documentation of the need for such action; and
(iii)at the request of the area agency on aging, conducting a public hearing
concerning the action.
(3) (A) If a State agency withholds the funds, the State agency may use the funds
withheld to directly administer programs under this title in the planning and service area
served by the area agency on aging for a period not to exceed 180 days, except as
provided in subparagraph (B).
(B) If the State agency determines that the area agency on aging has not taken
corrective action, or if the State agency does not approve the corrective action, during
the 180-day period described in subparagraph .(A), the State agency may extend the
period for not more than 90 days.

Section. 374. MAINTENANCE OF EFFORT

Funds made available under this subpart shall supplement, and not supplant, any Federal,
State, or local funds expended by a State or unit of general purpose local government
(including an area agency on aging) to provide services described in section 373.

Certification by Authorized Agency Official :
(Insert name of AAAD) hereby gives full assurance that every effort will be made to comply
with the regulations of the Older Americans Act.
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AAAD Director

Grantee Agency Director

Date

Date




PSA.: Upper Cumberland
Plan Period: FY 2011-FY 2014

Upper Cumberland Area Agency on Aging and Disability hereby gives full assurance that

Exhibit E-2
(\/) Original, Dated: March 2010
( ) Update, Dated:

Availability of Documents

the following documents are current and maintained in the administrative office of the
AAAD and will be filed in such a manner as to ensure ready access for inspection by
TCAD or its designees at any time. The AAAD further understands that these documents
are subject to review during quality assurance visits by TCAD.

1.

2.

Current policy making board member roster, including officers

Applicable current licenses

AAAD Advisory Council By-Laws and membership list

AAAD staffing plan

d.

a. position descriptions (signed by staff member)
b.
c.

staff resumes and performance evaluations

documentation that staff meet the educational and experience requirements
of the position and that appropriate background checks have been completed
equal opportunity hiring policies and practices

Personnel Policy Manual of grantee agency

Financial procedures manual in accordance with TCAD policies

Program procedures manual

Interagency agreerﬁents, if applicable

* Insurance verification (general professional liability such as errors and omissions,

officers and diréctors, etc.)

10. Bonding verification

11. Affirmative Action Plan .

12. Civil Rights Compliance Plan

13. Conflict of Interest policy

14. Grievance Procedure and designated staff member




15. Documentation of public forums conducted in the development of the area plan,
including attendance records and feedback from providers, consumer, and

caregivers

16. Americans with Disabilities Act (ADA) policies, ADA Existing Facility Checklist
and report on barrier removal

17. Documentation of match commitments for cash, voluntary contributions and
building space, as applicable

18 Financial Reports or if applicable copy of audited copy of Financial Report of
service providers

19. Emergency Preparedness/Disaster Plan

20. Drug-Free Workplace policies

Zi. Confidentiality and HIPAA policies

22. Individual background information for newly hired employees and volunteers

who provide direct care for, have direct contact with, or have direct responsibility
for the safety and care of older persons and adults with disabilities in their homes.

Certification by Authorized Agency Official :

I hereby certify that the documents identified above currently exist and are properly
maintained in the administrative office of the Area Agency on Aging and Disability.
Assurance is given that TCAD or its designee will be given 1mmed1ate access to these
documents, upon request.

SIGNATURES

Date

AAAD Director

Date

Grantee Agency Director




: Exhibit E-3
PSA: Upper Cumberland (\) Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Title VI of the Civil Rights Act of 1964 Compliance

The Upper Cumberland Area Agency on Aging and Disability reaffirms its policies to
afford all individuals the opportumty to participate in federal ﬁnancrally ass1sted
programs and adopts the following provision:

“No person in the United States, shall, on the grounds of race, color,
or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving federal financial assistance.” ’ '

* This policy applies to all services and programs operated by, or through contracts or
subcontracts from the Upper Cumberland Area Agency on Aging and Disability.

Prohibited practices include:

1. Denying any individual any services such as: congregate meals, in-home services,
and information and assistance; opportunity to serve as a volunteer, advisor, or
member of a policy board, positions of leadership, or other benefit for which he/she is
otherwise qualified. '

2. Providing any individual with any service, or other benefit, which is different or is
provided in a different manner from that which is provided to others under the
program, such as the selection of menu items, the mode of style of service, or the
manner of conveyance in transportation.

3. Subjecting any individual to segregated or separate treatment in any manner related to
that individuals receipt of service, including congregate meals in separate sites or
facilities, senior center services in separate sites or facilities, or employment services
n separate sites or facilities.

4. Restricting an individual in any way in the enjoyment of services, facilities or any
~ other advantage, privilege, or other benefit provided to others under the program.

5. Adoptmg methods of administration which would limit part101pat10n by any group of
recipients or subject them to discrimination, including submitting bids for services
and receiving contracts or subcontracts; and personnel practices such as hiring, firing,
and grantmg raises.

. 6. Addressing an 1nd1v1dua1 in a manner that denotes 1nfer10r1ty because or race, color, -
or national origin. '

The Upper Cumberland Area Agency on Aging and Disability shall appoint a Title VI
coordinator to ensure that the Area Agency on Aging and Disability and all service




providers comply with the provision of Title VI. Whenever a planning or advisory body,
such as a board or a committee is an integral part of the Area Agency on Aging and
Disability or service provider program, the Area Agency on Aging and Disability will
take such steps as are necessary to ensure that minorities are notified of the existence of
such bodies and are provided equal opportunity to participate as members. Where
members of a board or committee are appointed by the area agency or service provider
agency, minorities shall be represented at least in proportion to their presence in the
general population of the service area. '

SIGNATURES

Date

AAAD Director

Date

Grantee Agency Director




Part F: PUBLIC HEARINGS ON AREA PLAN & WAIVERS

Older Americans Act

Section 306 AREA PLANS

(2)(6)(D) establish an advisory council consisting of older 1nd1v1duals (including minority
individuals and older individuals residing in rural areas) who are participants or who-are eligible
to participate in programs assisted under this Act, family caregivers of such individuals,
representatives of older individuals, service providers, representatives of the business
community, local elected officials, providers of veterans’ health care (if appropriate), and the
general public, to advise continuously the area agency on aging on all matters relating to the
development of the area plan, the administration of the plan and operations conducted under the

plan

(c) Each State, in approving area agency on aging plans under thls section, shall waive the
requirement described in paragraph (2) of subsection (a) for any category of services described in
such paragraph if the area agency on aging demonstrates to the State agency that services being
- |furnished for such category in the area are sufficient to meet the need for such services in such
area and had conducted a timely public hearing upon request.

Exhibit Number = Title of Exhibit

F-1 | Public Hearing on Area Plan on Aging

F-2 Advisory Council Participation in the Area Plan Process

E-3 Requests for Waivers
F-3.1 Direct Provision of Service
F-32 | Required Minimum Services
F-3.3 ' Provision of Priority Services '
F-3.4 Nutrition Site
F-35 State Rﬁle, Regulatién, or Poliéy Requirement
‘F-3.6 - Cost Share Requirement

Attachment 1 ‘ Supporting Documentation for Pubhc Heanng and Advisory

Council Participation




: , Exhibit F-1
PSA: Upper Cumberland () Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Public Hearings on Area Plan

- A. PUBLIC HEARING INFORMATION

Date(s) of Public Hearing March 16, 2010

Time(s) when hearing was 10:00 a.m.
held

Place(s) where hearing was | Algood Senior Citizen Center
held |

Was Place Accessible? Yes

Type of Notice(s) or Letter and Newspaper
Announcement(s) '

Date(s) of Notices or February 16 and 18
Announcements (attach

copy)

B. ATTENDANCE*
County # of Advisory Total from
Council Members Coun
from County
Putnam . 3
Warren
Cannon
Cumberland 1
Dekalb . 1
Overton 1
Smith
Clay ' 1
Pickett
Fentress
- | Total # Advisory Council -
| Members in column 2

Total Attendance*
~ * Do not include AAAD staff in Public Hearing attendance
#* Tnclude Advisory Council Members in colurin 3 so that the Total Attendance reﬂects

everyone in attendance

[\

»—l»—-l»—x»—'x[\.)r—xx—au.)r—ku]

B. AGENDA & ANN OUNCEMENTS
Attach a copy of the agenda. See P&P manual for required agenda topics. Attach one
example of each type of notice sent out and describe who notices were sent to. If the -
AAAD is requesting a waiver for any reason, the agenda and announcement must
include a statement that a waiver is bemg requested.

C. DESCRIPTION




Include any other information about the Public Hearing. Mention any extenuating
circumstances that affected attendance (weather, high proportion of sickness, etc.).

The Upper Cumberland Area Agency on Aging has rotated the location of the public
hearing from county to county for the last 26 years to enable every site to have this
opportumty to host the public hearing. This year the hearing was held at a level one
center in Algood, Tennessee, which is a small community, eight miles from
Cookeville.-Attendance was slightly lower than usual due to the size of the center.

. SUMMARY of PUBLIC COMMENTS
Opportunity must be provided for comments on goals, budgets, and waivers.

Maintaining and adding services to senior centers. (81)
Additional transportation. (34)

More in-home service funding. (17)

Continue to expand meals programs. (10)

Requests for housing for seniors only and assisted living. (8)
Financial assistance. (10)

Dialysis. (13)

Home modifications. (2)

. SUMMARY of CHANGES
List changes made in the plan as a result of comments made at public heanng(s)

As a result of the public hearing, the AAAD is explonng the possibility of increasing
senior center participation through additional transportation assistance.




' : Exhibit F-2
PSA: Upper Cumberland (\}) Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Advisory Council Participatioh in the Area Plan Process

Describe how the Area Agency Advisory Councﬂ was involved in the development of the
area plan.

1. Date(s) when the Area Plan was reviewed by the Advisory Council.
February 25, 2010

2. Attach an agenda of the Area Plan review meeting or describe the review process.

See Attachment 1 , \

3. List of Advisory Council members in attendance at the review meeting or who were
actively involved in the review process.

- Fran Baker, Linda Norman, Marvin Lusk, Hilda Lytle, Steve Moore, Dan Smith,
Susan Sparks, Linda Terrill, Ramona Tllghman Don Woodlee, Ponzell Usery,
Mary Alice Heady and Jane Miller

4. Provide a summary of comments made by advisory council members about the
completed plan.

Linda Terrill spoke about a need for emergency temporary housing for seniors.

Susan Sparks suggested we explore possibilities for emergency shelter in the area.

No other comments were made.

5. Summary of Changes. List changes made in the plan as a result of comments made at

Advisory Council review.




. Exhibit F-3.4 (a.)
PSA: Upper Cumberland v () Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 - () Update, Dated:

Request for Waiver for FY 2011 |
| NUTRITION SITE

AREA AGENCY: Upper Cumberland COUNTY: Dekalb

NAME AND ADDRESS OF
NUTRITION SITE: ‘ Liberty (catered from Smithville Nutrition Site)
| 103 College Street
Liberty, TN 37835
1. Average Number of Congregate Meals Served

Daily During Last Quarterly Reporting Period ' 19

2. Average Number of Home-Delivered Meals Sent
Daily from Site (Last Quarterly Reporting Period) 0

3. Explain why the nutrition site’s combined average of congregate and home-delivefed
meals is below 20.

Total population for the community is 463. Many are seniors, but are unable to come
to the site daily. The average daily attendance of this Center is 20.

4. Provide documentation of outreach and publicity.activities undertaken to promote
nutrition site attendance. Include in -the documentation when the activity was
conducted, who conducted the activity, and the number of potentially eligible persons
contacted. ‘ :

|

The local DeKalb County radio station is used to invite 60+ residents to attend this
- site. The menus are published in the DeKalb County newspaper and the residents are

encouraged to attend this site. The County Coordinator has spoken to 26 residents

since July of 2008 to inform them about the Nutrition Program and continues to

outreach monthly. The County Coordinator and nutrition staff inform clients of the

availability of nutrition and other services. New brochures have been printed and are

being distributed advertising nutrition services. -

5. List all costs involved in keeping the site open, e.g. site manager’s salary, rent,

utilities, and insurance. -

There is no additional cost to the Nutrition Program for salaries, rent, utilities, or

insurance. The only costs involved are for food and transporting of food to the
satellite center. ' o ,




6. Discuss possibility of merging site with another nutrition site. How close is the
nearest site? Do participants have their own transportation to the site or are they
transported by other provider agencies?

© A merger has been considered and tried. Past attempts to merge with the nearby site
resulted in intense lobbying with legislators and public officials and a request by
officials to continue separate service for the two sites. Each of the three communities
in this county is over 100 years old and they are very proud of their heritage and
protective of their identities. This is the oldest community in the Upper Cumberland
region. The Smithville Nutrition Site is no longer being operated at the Senior Center
but has been relocated to a housing complex. '

Attach additional pages as necessary.

SIGNATURES
Area Agency Director Date
Chief Administrative Officer of Grantee Agency Date

Advisory Council Chairperson : Date




Exhibit F-3.4 (b.)
PSA: Upper Cumberland ' , () Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Request for Waiver for FY 2011
NUTRITION SITE

AREA AGENCY: Upper Cumberland COUNTY: Putnam

NAME AND ADDRESS OF : _
NUTRITION SITE: Aleood Senior Center/Nutrition Site

125 Fourth Avenue

Algood, TN 38506

1. Average Number of Congregate Meals Served '
Daily During Last Quarterly Reporting Period 10

2. Average Number of Home-Delivered Meals Sent
Daily from Site (Last Quarterly Reporting Period) 0

3. Explain why the nutrition sit¢’s combined average of congregate and home-delivered
* meals is below 20.

This is a very small community with a high percentage of low-income residents. The |

60+ population is approximately 690. The average daily attendance at the center is
40. The majority of the group bring their lunch or go home for lunch. The seniors at
“the Algood Center are pleased with the meal program but, are selective with their
menu choices. The Senior Director stated she is very pleased with the meal program.

4. Provide documentation of outreach and publicity activities undertaken to promote
nutrition site attendance. Include in the documentation when the activity was
conducted, who conducted the activity, and the number of potentially eligible persons
contacted. '

 New nutrition brochures were designed and are being distributed by UCHRA. The
local radio station is used to invite the 60+ residerits to attend the site. The menus are
published in the county paper and 60+ residents are encouraged to attend the site. The

" County Coordinator has contacted by letter 27 60+ residents and 84 agencies from
‘July 2008 to December 2008 to inform them of our Nutrition Program.

5. List all costs involved in keeping the site open, e.g. site manager’s salary, rent,
- utilities, and insurance. : ‘

. There is no additional cost to the Nutrition Program for salaries, rent, utilities or .

insurance. The only cost involved is food and transporting of food to the satellite
- center. - -




6. Discuss possibility of merging site with another nutrition site. How close is the
nearest site? Do participants have their own transportation to the site or are they
transported by other provider agencies?

" A merger has been considered on several occasions. However, the community is very
old and most of the regular participants would not go to the Cookeville center. The
city council attempted to close the center and utilize the space for offices but was met
with overwhelming pressure from the community, including front-page coverage in

_the local newspaper. Consequently, the city was forced to withdraw their request.

" While the Cookeville site is only six miles from this satellite center, the majority of
the participants would require some means of transportation. Further, the UCARTS
transportation service is not available on a daily basis due to the tremendous request
in this rural county of TennCare and Family First recipients.

Attach additional pages as necessary.

SIGNATURES

Area Agency Director _ Date
Chief Administrative Officer of Grantee Agency Date

Advisory Council Chairperson X Date




Exhibit F-3.4 (c.)
PSA: Upper Cumberland . (\)) Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Request for Waiver for FY 2011
NUTRITION SITE

AREA AGENCY: Upper Cumberland COUNTY: Dekalb ‘

NAME AND ADDRESS OF .
NUTRITION SITE: Alexandria (catered from Smithville Nutrition Site)

118 Edgewood Street

Alexandria, Tennessee 37012

1. Average Number of Congregate Meals Served
Daily During Last Quarterly Reporting Period 12

2. Average Number of Home-Delivered Meals Sent .
Daily from Site (Last Quarterly Reporting Period) 0

3. Explain why the nutrition site’s combined average of congregate and home-delivered
meals is below 20.

Alexandria has a 60+ population of 194. Many seniors are still active and still
employed. _

4. ‘Provide documentation of outreach and publicity activities undertaken to promote

nutrition site attendance. Include in the documentation when the activity was

" conducted, who conducted the activity, and the number of potentially eligible persons
-contacted

The menus are published in the county paper and 60+ resrdents are encouraged to
attend the site. The County Coordinator has spoken to residents who are 60+ -to
inform them about our Nutrition Program and continues to outreach monthly. New
brochures have been printed and are be1ng distributed by UCHRA staff.

"~ 5. List all costs 1nvolved in keeping the site open, e.g. site manager ] salary, rent,

ut111t1es and insurance.

There is no additional cost to' the Nutrition Program for salaries, rent, utilities or
insurance. The only cost involved is transporting of food to the satellite center.

6. Discuss possibility of merging site with another nutrition site. How close is the
nearest site? Do participants have their own transportatlon to the site or are they
transported by other provrder agencies?




A merger has been considered and tried. Past attempts to merge with the nearby sites
has resulted in intense lobbying with legislators and public officials. Each of the
three communities in this county is over 100 years old. -They are proud of their
heritage and very protective of their identities.

Some participants have their own transportation and the UCARTS van could provide
transportation, but on a limited basis, one day per week.

Attach additional pages as necessary.

SIGNATURES
Area Agency Director - Date
Chief Administrative Officer of Grantee Agency - Date

Advisory Council Chairperson ' Date




Exhibit F-3.4 (d.)
PSA: Upper Cumberland () Original, Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Request for Waiver for FY 2011
NUTRITION SITE

AREA AGENCY: Upper Cumberland COUNTY: Van Buren

NAME AND ADDRESS OF
NUTRITION SITE: Van Buren Senior Citizens Center

779 Old McMinnville Street

Spencer, Tennessee 38585

1. Average Number of Congregate Meals Served
Daily During Last Quarterly Reporting Period 9

2. Average Number of Home-Delivered Meals Sent .
Daily from Site (Last Quarterly Reporting Period) 17

3. Explain why the nutrition site’s combined average of congregate and home-delivered
meals is below 20. ,

The Van Buren area is very rural and below poverty level. Spencer’s population is
1,713 with a small percentage above 60. : :

4. Prov1de documentation of outreach and publicity activities undertaken to promote
nutrition site attendance. Include in the documentation when the activity was
conducted, who conducted the activity, and the number of potent1a11y eligible persons
contacted.

Outreach brochures are being printed and distributed by UCHRA S’;aff.

5. List all costs involved in keeping the site open, e.g. site manager’s salary, rent,
utilities, and insurance. - -

An average of$10,000~ is spent yearly for UCHRA staff.

6. Discuss possibility of merging site with another nutrition site. How close is the
nearest site? Do participants have their own transportatlon to the site or are they
- transported by other provider agencies?

The distance to the closest site is 20 miles one way with no available transportation.




Attach additional pages as necessary.

SIGNATURES

Area Agency Director

Chief Administrative Officer of Grantee Agency

Advisory Council Chairperson

Date

Date -

Date




Exhibit F-3.5

PSA: Upper Cumberland ' ' (\/) Orlgmal Dated: March 2010
Plan Period: FY 2011-FY 2014 ( ) Update, Dated:

Request for Waiver for FY 2011-2014
STATE RULE, REGULATION OR POLICY REQUIREMENT

. AAAD: Upper Cumberland

. State Rule, Regulation and/or Policy for which waiver is requested:

Nutrition projects shall operate congregate nutrition services five (5) or more days a week
except in rural areas where such frequency is not feasible and a lesser frequency is approved
by the State Agency.

. Reference Location and Number of Speciﬁc Rule, Regulation or Policy:

OAA Sec. 331 (1)
State Policy 7-5-04

. Give full justification for thlS waiver request by documenting all efforts of the AAAD
to meet the requirement and specific barners to meeting the requirements.

The Upper Cumberland Area Agency on Aging and Disability has had to request a waiver for
this requirement for more than 26 years, due to the lack of funding in our sparsely populated
region of the state. Because we feel that home-delivered meals are a priority we have
attempted to fulfill this requirement before considering provision of the congregate meal on
the fifth day. Currently, one congregate site (Smith) provides meals the fifth day being
sponsored by the senior center. Senior center directors traditionally have used the fifth day for
covered dish lunches, fundraising activities and served donated lunches by local businesses.
Even if we had the funding, provision of the fifth day congregate meal by our service

provider after so many years of that day’s use by senior centers for fundraising and covered

dish luncheons would be met with opposition.

Several comments at the most recent public hearing opposed the fifth day meal being served .

by the provider.

The central kitchen located in Jackson County prepares 772 meals daily and distributes them
to 11 counties. The Second Harvest Food Bank is being utilized to reduce cost for the

Nutrition Program.

The central kitchen in Fentress County provides 163 meals per day for Plckett and Fentress
counties. ‘

The eentral kitchen located in Cumberland County provides 71 meals per day.




Fifth day home-delivered meals are being served in 14 counties to 880 clients per day.

Warren County’s 61 home-delivered meals are subcontracted to the Meals on Wheels
Program and home-delivered meals have always been provided on the fifth day.

Cumberland County provides a shelf meal on the 5™ day due to a conflict with the use of the
kitchen. An average of 57 home-delivered meals are delivered per day The average number
of congregate meals served is 14 per day.

. Outline steps the AAAD will take to meet the requirements, giving specific dates of

accomplishment for each step.

There are 61,520 elderly age 60+ in the Upper Cumberland counties, many of which are low
income documented by the low rate of contribution. Data from the second quarterly report of
FY 2009 indicate that contributions for home-delivered meals were $.01 and for congregate
$.70. Each of our nutrition sites supplements these contributions by holding an annual
fundraiser.

Presentations are made to Fleetguard, United Way, Suntrust, Middle Tennessee Natuiral Gas
and other groups to obtain additional funding each year by UCHRA. Fleetguard employees
volunteer to deliver meals one route per day in Putnam County.

UCHRA will be encouraged to write grants and solicit additional funding to supplement
federal and state funds. Other contnbutors to the meals program that will be used as match
are as follows:

Macon County United Way $ 1,000.00
Putnam County United Way $ 5,000.00
DeKalb County United Way $ 2,000.00
Cannon County United Way $ 1,836.00

Although we had hoped the implementation of the HCBS OPTIONS Program, Family
Caregiver and Medicaid Waiver programs would reduce the waiting list, the high cost of meal
delivery and the increase in unit cost have had little effect on the waiting list which is.

* currently 255. We are able to serve more people in outlying areas who would not have

received meals in the past. Several new providers were added to the Nutrition Program in
2008 including: GA Foods, Mom’s Meals, Signature Healthcare of Fentress County, Pickett
Care and Rehabilitation Center, Overton County Nursing Home, Standing Stone Care and
Rehabilitation Center, Town of Crossville Housing Authority, and Harrlman Care and
Rehab111tat10n Center. .

The Human Resource Agency has requested to prov1de one hot meal and four frozen meals to
clients in areas where delivery is cost prohibitive due to the fuel cost and the lack of
volunteers for home-delivered meals. Currently 89 clients receive frozen meals. The use of
supplemental meals will be implemented in the future to individuals who have doctor’s

orders.
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Part G: FINANCIAL PLAN

Older Americans Act

(NOTE: This summary does not include ALL financial or allotment references in the OAA)
Section 306 AREA PLANS

(2)(2) provide assurances that an adequate proportion, as required under section 307(a)(2), of the
amount allotted for part B to the planning and service area will be expended for the delivery of
each of the following categories of services—

(A) services associated with access to services (transportation, health services (including mental
health services) outreach, information and assistance, (which may include information and
assistance to consumers on availability of services under part B and how to receive benefits under
and participate in publicly supported programs for which the consumer may be eligible) and case
management services);

(B) in-home services, including supportive services for families of older individuals who are
victims of Alzheimer’s disease and related disorders with neurological and organic brain
dysfunction; and

(C) legal assistance; and assurances that the area agency on aging will report annually to the State
agency in detail the amount of funds expended for each such category during the fiscal year most
recently concluded :

Section 315 CONSUMER CONTRIBUTIONS

(a)(5) (Cost Sharing) REQUIREMENTS.—If a State permits the cost sharing described in
paragraph (1), such State shall require each area agency on aging in the State to ensure that each
service provider involved, and the area agency on aging, will—

(2)(5)(B) establish appropriate procedures to safeguard and account for cost share payments;
(2)(5)(C) use each collected cost share payment to expand the service for which such payment
was given;

(b)(4) (Voluntary Contributions) REQUIRED ACTS.—The area agency on aging shall ensure
that each service provider will—

(A) provide each recipient with an opportunity to voluntarily contribute to the cost of the service;
(B) clearly inform each recipient that there is no obligation to contribute and that the contribution
is purely voluntary;

(C) protect the privacy and confidentiality of each reclplent with respect to the recipient’s
contribution or lack of contribution;

(D) establish appropriate procedures to safeguard and account for all contributions; and

(E) use all collected contributions to expand the service for which the contributions were given
and to supplement (not supplant) funds received under this Act.

Section. 721. PREVENTION OF ELDER ABUSE, NEGLECT, AND EXPLOITATION

(2) ESTABLISHMENT.—In order to be eligible to receive an allotment under section 703 from
funds appropriated under section 702 and made available to carry out this chapter, a State agency
shall, in accordance with this section, and in consultation with area agencies on aging, develop

and enhance programs to address elder abuse, neglect, and exploitation.
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