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State of Tennessee
DEPARTMENT OF CORRECTION

West Tennessee State Penitentiary
P.O. Box 1150

Henning, Tennessee 38041-1150
Telephone (731) 738-5044 FAX (731) 738-5947

This handbook has been designed to assist you during your visit at West Tennessee State
Penitentiary. Visitation is an important part of the rehabilitation program and we strongly
encourage inmates to maintain contact with family and friends during their incarceration.

I would like for your visit to be enjovable and safe as possible. You must adhere to all rules and
regulations governing visitation at this facilirv. These rules are for your own safety while on state
property and within the confines of this institution.

! want to assure you that you are welcome and if I may be of assistance to you, please let me know.

e

- -
v Parker, Warden
West Tennessee State Penitentiary
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West Tennessee State Penitentiary (WTSP)
Visitation Handbook

The following is a list of rules and regulations for the visitation areas. These regulations are
established to mainiain order and control to ensure that visitors and inmates can enjoy visiting
in a pleasant atmosphere. Visitors and inmaites are expected to comply with these rules. Failure
1o do so could result in suspension of visitation privileges.

Visitation Rules

l.

Visitors may not be placed on more than one (1) inmate’s visitation list unless they are
immediate family and the relationship can be substantiated. Additions or substitutions to
the approved list shall be made on a regular basis but at least quarterly. Applications
received seeking approval to visit an inmate, who is not yet eligible for a change to his
list, shall be placed in the inmate s visitation file with an explanation note regarding the
eligibility date for resubmission. A copy of the explanation note shall be given io the
inmate who then should notify the applicant.

Current or former employees of TDOC, TRICOR or contract agencies (in lennessee),
interns, and practicum students shall not be approved unless they are immediate family
members of an inmate. Former TDOC employees, on a visitation list as of October 1,
1998 shall be allowed to remain on the list.

Visitation applications may be obtained from the inmate whom you wish to visit, or from
the supervisor in charge of visitation. Falsification of a visitation application may be
cause to deny approval or o withdraw approval. It takes approximately thirty (30) days
to process an application. The visitor applicant will not be allowed to resubmit a visitor
application for a minimum of 6 months. Applications shall be mailed to the following
address:

Associate Warden of Operations (Site 2 or 3 — please specify which site)
West Tennessee State Penitentiary

P.O. Box 1150

Henning, TN 38041

All visitors, regardless of age, other than clergymen (who are pre-approved by the
chaplain) and attorneys must have an approved visitation application on file which
contains a current photograph. Applications must be filled out completely and mailed io
the address above. As noted on the Visitation Application, all visitor applicants are
subject to a NCIC background check. If there are any questions, concerns, complainis or
referrals, please call 731-738-5044, ext. 3229. Do not mail the application to the
inmate because it will not be accepted.

All immediate family members who apply, and eight (8) additional visitors may be
approved to visil an inmate on receipt of visitation application.



10.
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13.

4.

13.

16.

An inmate with a current or previous conviction for a crime involving a sexual offense
against a minor is restricted from having contact visits with children under the age of
eighteen (18), except under the guidelines set forth in a duly signed and witnessed CR-
3619, Contact Visitation with Minors Agreement. Inmates who refuse to sign CR-3619
shall be restricted to non-contact visits with children.

A victim of an inmate convicted of a sex offense will not be permitted to visit the inmate
unless specifically approved by the warden, and only non-contact visits will be allowed.
The inmate must submii a wrilten request to visii with the victim through the unit
manager to the warden.

Visitors that the warden determines could have a harmful influence on the inmate and/or
may constitute a threat 1o the security of the institution shall not be approved for
visilation.

Persons participating as a volunteer within the last twenty-four (24) months shall not be
placed on an inmate s visitation list.

Immediate family members may be allowed to visit until receipt and approval of the
visitation application (no more than sixty (60) days from the inmate intake date shall be
allowed for this purpose).

It will be the inmate's responsibility to notify visitors when their applications have been
approved or disapproved. When the visitation application is approved or disapproved,
the inmate will be notified by in-house mail. If an application is disapproved, the inmate
will be notified of the reason why. Any application that has been falsified shall be
grounds for disapproval and the visitor will not be allowed 1o resubmit a visitor
application for a minimum of 6 months.

Only four (4) adult visitors will be allowed to visit at any given time. Identification is not
required for children under sixteen (16) provided there is an approved visitor application
form with picture on file.

Identification is required for all visitors, with the exception of persons under the age of
16.

All visitors must present valid identification, i.e., any original method of identification
with photograph issued by a local, state or federal agency by which to identify a
particular individual.

Visitors are not allowed to bring in any type of electronic devices (i.e., cellular phones,
beepers, only if approved by warden, etc.). Visitors will not be allowed to leave any of
these items with the checkpoint officer.

Officers will not be responsible for any items that may be left in checkpoint by visitors.

Visitors under the age of eighteen (18) unless married to the inmate being visited, must
be accompanied by an approved visitor, who is either, the child's parent, legal guardian
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17.

18.

19.

20.
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or guardian. (The custodial parent or legal guardian must provide notarized permission
for the visitor to bring the child to visit and for the child to be searched) as noted on CR-
2152, page 2 visitor's application.

A playroom is available in the main visiting gallery for children under twelve (12) years
of age. Visitors are expected to supervise and control children. Inmates are not
permitted in this area. Children are not allowed to sit on the half-wall in the playroom
area.

Inflammatory comments, profanity, cursing or threatening other inmates, visitors and/or
emplovees will not be permitted.

Pushing or attempting to strike others and harassment of inmaies, visitors or employees
will not be allowed.

All visitors who enter state property in a personal vehicle shall be required to raise
windows, lock the vehicle and remove keys prior to leaving the vehicle.

Near the end of visitation, the visitation officer will give a fifteen (15) minute warning
that visitation is almost over. When visitation is over, the officer will make that
announcement at which time all visitors are expected to leave the visitation area. When
departing WTSP sites after visiting, visitors are expected to go from the visitation area
directly to their vehicles. No loitering on the parking lot will be permitied.

Visitors found with contraband, which is in violation of the law or (departmental policy)
¢ § ; : e
are subject to being detained for local law enforcement officials, etc. Visitors may not be
Jorcibly detained. If a visitor elects to leave the premises, local law enforcement will be
contacted in all instances.

Any contraband found during a search will be cause for denial of the visit for that day.
No one under the influence of drugs or alcohol will be allowed to visit.

Inappropriate or socially unacceptable physical contact will not be permitted between
inmates and visitors.

The inmate and visitor are permitted to embrace and kiss as they meet and again as they
prepare to depart. Except for this brief moment, no other display of affection is
permitted.

Visitors are not allowed to deliver correspondence, money, printed material or packages
to inmates. All such items shall be mailed.

Visitors are required to be dressed in attire that is not provocative or offensive to others.
(See Appropriate Dress for Visitation)

Adult visitors will not sit on each other laps or the laps of any inmates.
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Visitors must remain seated with the inmate they requested to visit. [If a visitor refuses to
remain seated with the inmate, the visit will be terminated.

Both visitor and inmate 's shoes must remain on their feet while in the visiting areas.

All visitors requesting to pick up packages for inmates must report to checkpoint no later
than 8:45 p.m_ on Fridays, and 3:00 p.m. on weekends/holidays.

Denial, Termination and Suspension of Visits:

Any visitor may be denied entrance 1o the visiting area for any reason including but not limited

fo:;

I Refusing to show proper identification

2 Refusing to submit to a search

3. Appearing to be under the influence of drugs or alcohol
4. Insufficient space for visiting

;s Possession of contraband

6. Inappropriate dress

Visits May be Terminated:

Reasons for warning or termination of visitation include, but are not limited to:

Inmates or visitors who violate visitation conduct rules
Failure by visitors to control their children.

Conditions for Visiting and Visiting Hours

Visitation will occur on the following days and time:

Friday 6:00 p.m. — 8:30 p.m.
Saturday 8:00 a.m. — 3:00 p.m.
Sunday 8-00 a.m. — 3:00 p.m.

Holidays 8:00 am. — 3:00 p.m.

Visitors will be processed and directed to their respected visiting site.

a. Friday night visitation is allowed only for the purpose of providing visitation
privileges to visitors who are unable to visit on weekends due to work schedules
or other conflicts.

b. Visitation on holidays will be conducted according to the published schedule.

C. Visitation may be ended at anytime with the on-set of severe inclement weather
conditions.



Inmates who are patients in the institutional infirmary shall not be allowed visits during
the first seven (7) days of confinement. After the seven (7) days, the attending physician
shall make the determination of whether the patient is able to receive a visit. Visits are
restricted to Saturday and Sunday, only. The non-contact visiting room shall be used and
approved visits shall be limited to one (1) hour according the above schedule.

Outside Hospital Inmates:

Inmates assigned to an owtside hospital may be allowed visit upon approval from the
warden.

Administrative Segregation Inmates:

Administrative segregation inmates shall be allowed to visit only upon approval of the
unit manager/designee for no longer than one (1) hour with up to two (2) immediate

family members, every two (2) weeks. Visitation shall occur within the non-contact

rooms located within the unit or the security building as appropriate. This will occur
during the visitation scheduled hours and will be on a first come basis and will be subject
to space availability. Only immediate family members, ministers and atlorneys are
allowed to visit an administrative segregation inmate. Only two (2) person will be
allowed to visit in the maximum security unit. Two (2) adults and children as space
permits.

Newly Admitted Offenders:

Newly admitted offenders must provide the names of immediate family members on their
initial visitation list. They are not allowed to visit for the first 7 days; however, they shail
he allowed visits in the visitation gallery once classified.

Protective Custody Inmates:

All protective custody inmates shall visit in the non-contact rooms in the securily
building across from operations. Due io space limitations, visits shall not exceed one (1)
hour. Only two (2) visitors will be allowed to visit. All visits must be pre-approved by

the unit manager or designee.

Note: During count, all inmates will be required to line up against the wall.

Appropriate Dress for Visitation

Per TDOC policy 507.01, Visitation, “all visitors are expected to dress in appropriate attire.
You will not be allowed to visit at WTSP if you are wearing anything in the list below
(undercarments will be worn at all times):

The following clothing are not considered proper attive for visitors:
» halter tops
7 low cut or tank tops



sleeveless tops, shirts, blouses, dresses (unless part of suit attire, worn with a jacket,
blouse or sweater and cannot be removed during the visit)

apparel without a bra

see-thru blouses or transparent clothing

backless tops or dress without a slip

wrap-a-round skirts that wrap less than 11/2 times

gray jogging clothes, other colors are acceptable

spandex/lycra clothing

camouflage clothing

STG related clothing

shorts more than three (3) inches above the knee

house shoes (flip flops) are not considered proper attire for visitors to wear.
Steel-1oed shoes

Worn or tattered clothing with holes

skirts or dresses more than 3" above the knee (when worn in a proper manner in a
standing position)

bandanas

VYYVVYVVYVYYVYYYY ¥
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Visitors are expected to dress in attive that is not provocative or offensive to others. All
visitors including children are expected to wear shoes. If a visitor's appearance is
deemed provocative and/or offensive, the senior officer will make the final decision. This
decision shall be grounds for denial of a visit.

Visitors may not wear excessive clothing such as two (2) pairs of panis, or an extra shiri
under their top layver of clothing.
)

Inmates may wear a coai to the visiting gallery; however, once inside the coal musit be
removed. Visitors wearing jackets or coats must leave them on or place them to the side.
At no time will they be used for cover.

Aecess to the Visitation Area

1.

Visitors will park in the area designaled for visitor parking. Parking in official visitors
designated parking places or any other area will not be permitted. Visitors who are
handicapped will be permitted to park in the designated handicap spaces. The visitation
areas for the main compound and MSC are accessible to the handicapped.

WISP is a Tobacco Free Institution. Tobacco, tobacce related products and
paraphernalia, matches, lighters, rolling papers, etc., are prohibited.

All visitors will be processed at the checkpoint area and MSC. On entry, each visitor will
sign a roster, be processed on the computer, and have their hand stamped with ultra-
violet ink. Visitors will be called in the order of registration on the sign-in roster. Once
called, visitors must go directly to the shakedown area. Visitors must control children
while in the area. If the senior officer sees that children cannot be controlled while at
checkpoint, visitation will not be allowed.



4. On exiting checkpoint and the MSC lobby, all visitors will enter their vehicles
without conversing across the fence to inmate, and leave the institutional parking lot.
Violators will be subject to suspensions.

Searches

1. All visitors entering WISP property shall be subject to search.

2 Visitors entering the secure perimeter of the institutions will be frisk searched. Other
searches may be authorized as deemed necessary by the warden or designee.

3. All items carried by visitors shall also be searched before entering the institution.

4. There are signs posted on the highway and checkpoint concerning searches, please read
the signs and adhere to them.

5. Vehicle searches - from time to time the institution shall perform a search of all vehicles

entering the property. All persons shall be responsible for any contraband items found in
their vehicles. In the event contraband is found, local and state law enforcement officials
may issue written citations, make arrests or confiscate visitors " vehicles and belongings.
[t is illegal to possess the following on state property: alcohol beverages, weapons of
any type (firearms, ammunition, knives, etc.), drugs, any type of medication that cannot
be readily identified by being in the original containers or producing a prescription.
Visitors who are suspected of introducing contraband into the facility may be required to
visit in a non-contact booth. In this situation, there will be no physical contact between
inmates and visitors.  Persons with handeun carry permits are prohibited from
having/bringing any weapons onto prison property. Drug K-9's may be used during
vehicle searches.

Visitors will be allowed to take the following items into the visitation area.

l. Keys

2. Diapers (six [6] disposable per child)

3. Identification cards

4. Plastic baby bottles with milk or juice

5. Unopened, sealed baby food (no glass containers)

6. Pagers — only with approval of the warden. Staff will not be responsible for loss or
damage to pagers during visitation

7. No billfolds or purses will be permitted.

8. Visitor shall place all other items in lockers or in their personal vehicle.

Minimum Securi, MS

I The following special conditions and schedules will apply to WISP, Minimum Security

Complex (MSC).

a. MSC will adhere to the following schedule:
Friday 6:00 p.m. to 8:30 p.m.
Saturday 8:00 a.m. to 3:00 p.m.

;



