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Banking and Finance is a course designed to challenge the student with real banking and financial situations through a partnership with a local financial institution that would bring resources of mentors, seminars, and hands on experience with day-to-day operations. Completion of this course will provide students with a basis for secondary education in finance and special job skills in banking and financial institutions. Ethical issues will be presented in the course.
Recommended Prerequisites:
Keyboarding, Financial Planning, and Accounting

Suggested Prerequisites: Computer Applications

Grades:
11-12

Credits:
1-2*
*1 credit to include standards 1-6, 8
*2 credit to include standards 1-10 and additional school-based enterprise experience
NOTE:
If this course is part of an Academy curriculum, it is recommended that an internship experience be provided.
Standard: 1.0

The student will evaluate the diverse careers in banking and finance.

Standard 2.0

The student will investigate the origins and purpose of banking.
Standard 3.0

The student will investigate budgets and financial records.

Standard 4.0

The student will examine checking accounts and banking services.

Standard 5.0

The student will compare savings options.

Standard 6.0

The student will assess credit options.

Standard 7.0

The student will inspect bank policies and procedures.

Standard 8.0

The student will demonstrate human relations, self-management, organizational, and professional leadership skills.
Standard 9.0
The student will analyze the marketing strategies utilized by financial institutions. 

Standard 10.0

The student will analyze existing technology as it relates to financial services marketing.

Standard 11.0

The student will research and apply knowledge of ethical and legal issues within the industry

Banking and Finance is a course designed to challenge the student with real banking and financial situations through a partnership with a local financial institution that would bring resources of mentors, seminars, and hands on experience with day-to-day operations. Completion of this course will provide students with a basis for secondary education in finance and special job skills in banking and financial institutions. Ethical issues will be presented in the course. (On-line Computer access will be required for accessing the Internet financial markets and related software.)

Note:
(If this course is part of an Academy curriculum, it is recommended that an internship experience be provided. Specific activities will require use of the Internet and application software.)

Standard: 1.0

The student will evaluate the diverse careers in banking and finance.

Learning Expectations:
The student will:

1.1
Analyze banking career opportunities.


1.2
Assess the employment outlook in banking and financial careers.


1.3
Compare the earning power of various careers.

Student Performance Indicators: Evidence Standard is Met

The student:
· Investigates and prepares a report on skills needed in the banking industry and available jobs.
· Compares employment opportunities in banking found in the library, local newspaper, Internet, or Occupational Outlook Handbook.

Sample Performance Task
Prepare a report from the library or Internet searches on the available employment opportunities in banking.

Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 2.0
Standard 2.0

The student will investigate the origins and purpose of banking.

Learning Expectations:
The student will:

2.1
Discuss how banks contribute to the economy and the community.


2.2
Discuss the problems of the unregulated early banking system and its influence on the current banking system.


2.3
Describe why and how the Federal Reserve System was created.


2.4
List the services offered by the Federal Reserve System.


2.5
Discuss the Federal Reserve System’s examination and supervision responsibilities.
Student Performance Indicator: Evidence Standard is Met
The student:
· Investigates the contribution of banks to the economic well-being of the community.

· Compares unregulated early banking to the current banking system.

· Interprets the services and supervision of the Federal Reserve System.
Sample Performance Task
Build a portfolio of information supporting the economic well-being of our community, relating to local banks and including a report on The Federal Reserve System.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners
Standard 3.0
The student will investigate budgets and financial records.

The student will:

3.1
Analyze personal budgets


3.2
Assess personal net worth.


3.3
Compare negotiable instruments.
Student Performance Indicator: Evidence Standard is Met
The student:
· Investigates and prepares a personal budget.

· Investigates and prepares a personal net worth report.

· Compares negotiable instruments.
Sample Performance Task
Build a portfolio of mock customer financial records to include personal budgets, personal net worth report, and negotiable instruments.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association and local banking business partners 
Standard 4.0
The student will examine checking accounts and banking services.

The student will:

4.1
Examine checking accounts.

4.2
Analyze bank reconciliation.

4.3
Evaluate endorsements.

4.4
Compares banking services.
Student Performance Indicator: Evidence Standard is Met
The student:
· Examines the makeup of the money supply and components of the deposit function.

· Analyzes the deposit function and explain its importance.

· Distinguishes between paying a check and cashing a check.

· Distinguishes among the various types of endorsements.

· Explains how items are prepared for processing through the encoding and proof functions.
Sample Performance Task
Students will job shadow in local banks to observe banking operations.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 5.0
The student will compare savings options.

The student will:

5.1
Investigate compound interest.

5.2
Compare saving options, including, money market funds, CD savings accounts. regular savings accounts.

5.3
Establish a savings plan.
Student Performance Indicator: Evidence Standard is Met
The student:
· Describe the cash management services offered by a bank.

· Describe the basic trust services involved in settling estates, administering trusts and guardianships, and financial estate planning and counseling.
· Discuss the types of investments that banks are legally allowed to make.

· Develop a savings plan incorporating three different savings options.
Sample Performance Task
Students will operate a bank (under the guidance of a partner bank) and offer savings account options to other students and teachers.  They will establish interest rates and work with customers on developing saving plans.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 6.0
The student will assess credit options.

The student will:

6.1
Describe why the credit function is so important to the bank.

6.2
Demonstrate the process of making loan application.


6.3
Distinguish credit options.
Student Performance Indicator: Evidence Standard is Met
The student:
· Debate the advantages and disadvantages of credit.

· Write criteria for approving credit in school-based enterprise.

· Design an electronic spreadsheet for calculating the cost of credit options provided by school bank.

· Prepare loan applications for student customers, make loans, and formulate a collection process.

· List and discuss the legal descriptions on bank loans.
Sample Performance Task
Students will operate a bank (under the guidance of a partner bank) and provide lunch loans to their student and teacher clients.  The bank will be expected to make a profit and students will be responsible for the planning thereof.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Business Professionals of America, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 7.0
The student will inspect bank policies and procedures.

The student will:

7.1
Examine job descriptions in banking.


7.2
Analyze banking policies and procedures.

7.3
Simulate banking services.

7.4
Operate a bank on a daily basis.
Student Performance Indicators: Evidence Standard is Met
The student:
· Interview for banking jobs in student operated bank.

· Serve with an adult mentor in job shadowing at local bank.

· Describe check kiting and money laundering scheme.

· Operate school bank providing savings and loan services.

· Establish banking policies and procedures for student-operated bank.

· Prepare financial statements for student and teacher customers.
Sample Performance Task
Students will job shadow an adult mentor.  Business partners will interview students for jobs in the school-based bank.  Students will operate bank in the job capacities as selected by business partners.
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 8.0
The student will demonstrate human relations, self-management, organizational, and professional leadership skills.

Learning Expectations

The student will:


8.1
Examine the value of leadership skills and confidence through personal reflection.


8.2
Assess image building and decision making skills.


8.3
Illustrate public relations techniques.


8.4
Demonstrate effective teamwork.


8.5
Apply parliamentary procedure skills.


8.6
Examine the goals and principles of organizations such as Business Professionals of America, Future Business Leaders of America.
Student Performance Indicators: Evidence Standard is Met 

The student:

· Analyzes leadership and confidence through professional development activities.

· Applies effective image building technique.

· Composes and typesets informative articles for publication in local and/or state publications.

· Organizes and manages a team presentation on leadership.

· Demonstrates parliamentary procedure.

· Participates in Business Professionals of America, Future Business Leaders of America, etc.

Sample Performance Task
Under the guidance of a partner bank, students will plan the operations, procedures, and policies of their bank. They will operate the bank on a daily basis and will be monitored by their teacher and business partners. They will constantly analyze their performance and will work as a team to improve the customer service provided to their clients.  
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 9.0
The student will analyze the marketing strategies utilized by financial institutions. 

The student will:

9.1
Examine the marketing concept as it relates to financial institutions.


9.2
Identify marketing segments.


9.3
Examine marketing mix as it relates to financial institutions.


9.4
Appraise the impact of competition among financial institutions.
Student Performance Indicators: Evidence Standard is Met
The student:
· Analyzes the relationship between profit and customer satisfaction.

· Compares mass and target marketing as used by financial institutions.

· Identifies the importance of price, place, products, and promotion in financial services marketing.

· Investigates competitive advantages and disadvantages among local institutions.
Sample Performance Task
Develop a marketing plan for a service offered by the school bank (i.e., savings account targeted towards high school students).
Integration/Linkages

SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 10.0
The student will analyze existing technology as it relates to financial services marketing.

The student will:

10.1
Examine technological applications in financial services.


10.2
Explore computer technology and electronic equipment in offering financial services.
Student Performance Indicator: Evidence Standard is Met
The student:
· Determines the effect of technological advancements on specific financial functions.

· Describes the role of technology in financial services.
Sample Performance Task
· Go to the bank and learn how the computers and electronic equipment are used by tellers.

· Interview a local bank manager. Ask him/her to describe how the use of computers has changed banking. Write a report on your findings.

· Select a financial institution and identify how specific target markets are served through technology (i.e., Internet banking for “technology inclined”).
Integration/Linkages
SCANS (The Secretary’s Commission on Achieving Necessary Skills), National Standards for Business Education, Future Business Leaders of America, Delta Pi Epsilon, Industry Standards, Policy Commission on Business and Economic Education, Internet Navigation Communication Systems, Accounting, Mathematics, Language Arts, American Banking Association, Tennessee Bankers Association, and local banking business partners 
Standard 11.0

The student will research and apply knowledge of ethical and legal issues within the industry

Learning Expectations

The student will: 


11.1
Demonstrate work ethics that include integrity, honesty, loyalty, perseverance and security of all financial information that meet industry standards.


11.2
Research benefits and consequences resulting from the practice of business ethics.


11.3
Comprehend copyright laws and their applications to text, visual art, design, music, and photography.


11.4
Research legal responsibilities associated with the use of the Internet as required by federal and state government agencies. 

Student Performance Indicators: Evidence Standard is Met 

The student:

· Applies ethical conduct in the handling of all business and personal information of a client.
· Applies ethical conduct providing the proper credit to those whose ideas and content has been used in creating interactive multimedia projects.

· Demonstrates ethical behaviors in what is written, spoken, or presented in designing and presenting a multimedia project.

· Applies knowledge of copyrights in seeking formal permission from copyright sources before using materials.

· Recognizes the legal implications of violating federal and state laws in multimedia\digital publishing.

· Demonstrates legal responsibilities using the Internet for interactive multimedia projects.

· Demonstrate skills necessary for safety and environmental protection in digital design and photography

· Develop a virtual presentation on ethical and legal issues that could be posted on the web.

Sample Performance Task

Design and produce an interactive multimedia project on legal and ethical issues relative to the handling of clients personal and business financial and medical data, such as credit cards, bank accounts, investments, insurance, etc. Develop and present a total team interactive multimedia project utilizing various technology components.

Integration/Linkages

All subject areas, American Banking Association, SCANS, National Standards for Business Education, Policy Commission for Business and Economic Education, National Science Education Standards, National Math Standards, National Language Arts Skills Standards, National Educational Technology Standards (NETS), Data Processing Management Association (DPMA), and International Association of Administrative Professionals (IAAP), Gateway Algebra I and Gateway English II [image: image1.png]
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