SUPPORT SERVICES
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It is strongly recommended that administration and guidance follow the scope and sequence and course recommendations as listed.

Recommended Credits:

1

Recommended Grade Level(s):
10-12th 

Number of Competencies in Course:  39
SUPPORT SERVICES
STANDARDS
1.0 
The student will perform effective verbal and nonverbal communication skills with co-workers, patient/client, family and friends of patient/client. 

2.0 
The students will demonstrate the responsibilities of their assigned roles as defined in their job description. 

3.0 
The student will employ and demonstrate adaptive skills in a health care facility. 

4.0 
The student will comply with state and federal regulations and laws to ensure that actions are within all guidelines for the operation of the business. 

5.0 
The student will demonstrate the ability to prepare, assemble, and deliver a high quality, nutritious meal for the clients to serve. 

6.0 
The student will demonstrate and use the correct transport equipment. 

7.0 
The grounds and environment service student will demonstrate safety and the ability to effectively operate equipment used in the aseptic and aesthetic up-keep of the inside and outside of the facility. 

8.0 
The student will distinguish and differentiate between biomedical equipment in a health care setting. 

9.0 
The student will learn to inspect and ensure a safe, clean, climate-controlled, and functional environment. 

10.0 
The student will demonstrate skills in the laboratory. Following a checkoff of skills, students will be eligible for a clinical internship. Students will demonstrate knowledge and skills in a health care clinical setting. 

SUPPORT SERVICES
STANDARD 1.0 

The student will perform effective verbal and nonverbal communication skills with co-workers, patient/client, family and friends of patient/client. 

LEARNING EXPECTATIONS
The student will: 

1.1 
Demonstrate communication skills with the client who has special needs.

1.2 
Demonstrate professional communication techniques in a courteous way with co-workers and clients. 

1.3 
Analyze limitations and barriers to effective communication. 

1.4 
Evaluate verbal and nonverbal body language of co-workers and clients/patients. 

1.5 
Direct calls to the appropriate person by receiving, managing, and directing telephone calls. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

1.1 
Demonstrate appropriate verbal and nonverbal communication.

1.2 
Research and document facility policies and procedures.

1.3 
Demonstrate communication techniques with a patient/client who is hard of hearing, has impaired vision, and uses English as a second language.

1.4 
Design a plan to evaluate verbal and nonverbal body language. Document results. 

1.5 
Using National HOSA Administrative Medical Assisting guidelines, receive telephone calls, listen for appropriate communications, take messages, manage the call, and direct call to the appropriate person. 

SAMPLE PERFORMANCE TASKS 

Role-play communicating with the special needs client. The client could be hard of hearing, have impaired vision or be non-English speaking. 

· Evaluate student scenarios using communication barriers. Demonstrate barriers. 

· Interpret body language of client/patient and co-workers. 

INTEGRATION/LINKAGES 

Language Arts, Foreign Language, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Health Occupations Students of America Guidelines, and Industry Standards 

SUPPORT SERVICES

STANDARD 2.0 

The student will demonstrate the responsibilities of their assigned roles as defined in their job description. 

LEARNING EXPECTATIONS
The student will: 

2.1 
Construct a diagram of careers and educational requirements for each career. 

2.2 
Interpret job descriptions for specific jobs. 

2.3 
Perform job duties while adhering to the ethical and legal rights of the patient. 

2.4 
Employ leadership skills while working as a member of a health care team and as member of National HOSA. 

2.5 
Retrieve information from electronic sources. 

2.6 
Research and select the environmental services profession of choice. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

2.1 
Demonstrate medical and legal ethics while maintaining a professional attitude. 

2.2 
Research and interpret job descriptions in the health care facility. 

2.3 
Compose a resume and prepare an application for a specific job in a health care facility. 

2.4 
Demonstrate job duties in the laboratory adhering to the ethical and legal rights of the patient. 

2.5 
Create teams in the laboratory. Design an instrument for collecting information on team work while serving as a member of the health care team. 

2.6 
Using National HOSA Recognition Guidelines, organize a HOSA leadership meeting. 

SAMPLE PERFORMANCE TASKS 

· Research health care careers and the educational requirements needed. 

· Evaluate job descriptions and brainstorm how the worker will work within the job description. 

· Evaluate scenarios of comparing strong leadership skills to weak skills. Illustrate using National HOSA Health Poster guidelines, judge the ways a leader will manage the situation. 

INTEGRATION/LINKAGES 

Language Arts, Math, SCANS, National Health Care Skill Standards, National Math Standards, National Language Arts Standards, National Health Occupations Students of America Guidelines, Industry Standards 

SUPPORT SERVICES

STANDARD 3.0 

The student will employ and demonstrate adaptive skills in a health care facility. 

LEARNING EXPECTATIONS
The student will: 

3.1 
Compare career options, comparing an inventory of skills used in a health care setting. 

3.2 
Manage skills at various levels following organizational structure.

3.3 
Make proper adjustments on safety relating to personnel, clients, or specific situations. 

3.4. 
Manage biomedical contracts having knowledge of products being used and inventoried. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

3.1 
Evaluate career options in a health care facility. 

3.2 
Perform job tasks safely following established internal and external guidelines. 

3.3 
Compare and contrast safety policies and procedures. Evaluate and document safety measures. 

3.4 
Collect and compare biomedical contracts. 

3.5 
Using National HOSA Administrative Assisting guidelines, follow documenting and filing procedures. 

SAMPLE PERFORMANCE TASKS 

· Compare and contrast jobs in the environmental sub-cluster. Evaluate each job and design a plan for each. Document requirements for each job. 

· Evaluate an organizational chart to identify the direct supervisor for each area of the environmental sub-cluster.

· Demonstrate and read policies and procedures for documenting supply request forms. 

INTEGRATION/LINKAGES 

Language Arts, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Health Occupations Students of America Guidelines, Industry Standards 

SUPPORT SERVICES

STANDARD 4.0 

The student will comply with state and federal regulations and laws to ensure that their actions are within all guidelines for the operation of a business. 

LEARNING EXPECTATIONS
The student will: 

4.1 
Understand different levels of requirements by local, state, and federal agencies to conduct business in a designated health care setting. 

4.2 
Become aware of legal consequences of unprofessional conduct and/or criminal activities. 

4.3 
Properly report compliance issues according to the organizational structure and/or government officials, both as it relates to patients’ bill of rights and personal safety. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

4.1 
Research and evaluate state and federal rules, regulations, and laws in a health care facility. 

4.2 
Examine legal consequences of unprofessional conduct and criminal activities in a health care delivery system. 

4.3a
Research compliance issues in a health care setting. 

4.3b
Using National HOSA Biomedical Debate guidelines, select a topic to include consequences of unprofessional conduct and criminal activities. Debate the issue following guidelines. 

SAMPLE PERFORMANCE TASKS 

· Quality assurance personnel from health care facility will speak to students about state and federal regulations. 

· Medical attorney will address the class on consequences of unprofessional conduct and criminal activities. 

· View videos showing violations of patient rights and personal safety. Brainstorm how to correct the violations and the consequences of the violations. 

INTEGRATION/LINKAGES 

Language Arts, Criminal Justice, SCANS, National Health Care Skill Standards, National Language Arts Standards, Federal and State Regulations and Laws, Industry Standards 

SUPPORT SERVICES

STANDARD 5.0 

The student will demonstrate the ability to prepare, assemble and deliver a high quality, nutritious meal for the clients they serve. 

LEARNING EXPECTATIONS
The student will: 

5.1 
Follow procedures to maintain a sanitary environment according to facility guidelines. 

5.2 
Prepare meals according to specified orders by the physician or dietitian. 

5.3 
Organize and establish inventory control and patient satisfaction survey policies. 

5.4 
Inspect food to maintain temperature standards according to state guidelines. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

5.1 
Prepare food following dietary orders. 

5.2 
Prepare a food tray with the proper diet and needed utensils.

5.3a
Deliver trays to the specified area of the health care facility. 

5.3b
Using National HOSA Nursing Assisting guidelines, prepare the patient for a meal. 

5.4a
Using state and federal standards for food temperatures, follow guidelines for inspecting the safety of food. 

5.4b
Job shadow in a health care facility. Demonstrate preparing a patient for a meal. Document and journal information. 

SAMPLE PERFORMANCE TASKS 

· Plan for an inspection in health care dietary facilities. Students will document deficiencies. 

· Prepare sample menus using therapeutic diets. 

· Students will practice measuring the temperature of food using food thermometers and identify the adequate temperature to maintain according to state guidelines. 

INTEGRATION/LINKAGES 

Family and Consumer Science, Language Arts, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Health Occupations Students of America Guidelines, Industry Standards 

SUPPORT SERVICES

STANDARD 6.0 

The student will demonstrate and use the correct transport equipment. 

LEARNING EXPECTATIONS
The student will: 

6.1 
Use the client's name and identification number to identify client prior to transporting. 

6.2 
Demonstrate proper body mechanics and safety measures while transferring and escorting the client to the designated location.

6.3 
Properly follow discharge planning procedures to completion. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

6.1 
Using National HOSA Creative Problem Solving guidelines, assess the issue of transporting a patient to surgery versus a patient to radiology. 

6.2 
Practice proper body mechanics and safety measures while transferring a patient from an emergency room to the assigned room. Document results of transfer. 

6.3 
Demonstrate the planning procedures for discharging. 

SAMPLE PERFORMANCE TASKS 

· Practice identification of clients using identification bracelets, pictures, charts, etc. 

· Practice body mechanics of the employee and the client while practicing transportation. 

· Identify the job of environmental services personnel after the discharge of the client. 

INTEGRATION/LINKAGES 

Language Arts 

SUPPORT SERVICES

STANDARD 7.0 

The grounds and environment service student will demonstrate safety and the ability to effectively operate equipment used in the aseptic and aesthetic up-keep of the inside and outside of the facility. 

LEARNING EXPECTATIONS
The student will: 

7.1 
Inventory the appropriate equipment to be used for a specified task. 

7.2 
Demonstrate safety precautions necessary while operating specified equipment. 

7.3 
Create an environment that is conducive to the promotion of health. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

7.1 
Demonstrate safe and effective use of equipment. 

7.2 
Demonstrate safe and effective use of internal facility equipment. 

7.3 
Demonstrate aseptic and aesthetic of the health care facility using standard precautions and OSHA standards. 

SAMPLE PERFORMANCE TASKS 

· Job shadow the support services personnel. Students will maintain a log of the equipment used for each task and identify the safety measures and care for each piece of equipment used.

· Job shadow the support services personnel maintaining the internal environment. Students will maintain a log of the equipment used for each task and identify the safety measures and care for each type of equipment used. 

· Students will analyze cleaning chemicals.  Use the Material Safety Data Sheets to recognize signs and symptoms of over exposure and steps to take if over exposure occurs. 

INTEGRATION/LINKAGES 

Language Arts, SCANS, National Health Care Skill Standards, National Language Arts Standards, Industry Standards National Health Occupations Students of America Guidelines, Child Labor Laws 

SUPPORT SERVICES

STANDARD 8.0 

The student will distinguish and differentiate between biomedical equipment in a health care setting. 

 LEARNING EXPECTATIONS
The student will: 

8.1 
Identify the appropriate biomedical equipment to be used in a specified setting. 

8.2 
Score the functioning of equipment to ensure proper functioning within manufacturer guidelines. 

8.3 
Demonstrate safety measures related to biomedical equipment. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

8.1
Research, read, and follow manufacturer’s specifications of evaluating, testing and ensuring safety of biomedical equipment.

8.2 
Evaluate score sheet furnished by the manufacturer to ensure proper functioning of equipment. 

8.3 
Using state and federal guidelines, demonstrate safety measures for biomedical equipment. 

SAMPLE PERFORMANCE TASKS 

· Perform an equipment check using a check sheet to ensure proper functioning when the equipment is needed. 

· Students will demonstrate safety measures needed prior to using equipment in the lab. 

· Using National HOSA guidelines for Medical Clinical, demonstrate policies and procedures for gowning, gloving, and proper hand washing. 

INTEGRATION/LINKAGES 

Language Arts, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Health Occupations Students of America, Industry Standards, Federal and State Guidelines on care and operation of equipment, Industry Standards, Child Labor Laws 

SUPPORT SERVICES

STANDARD 9.0 

The student will learn to inspect and ensure a safe, clean, climate-controlled, and functional environment. 

LEARNING EXPECTATIONS
The student will: 

9.1 
Interpret operating manuals completely. 

9.2 
Inspect mechanical systems to ensure that they are properly functioning. 

9.3 
Develop maintenance inspection records and manage repairs to ensure that equipment is operating within normal ranges according to the manufacturer's recommendations. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

9.1 
Research and document safety violations in a given area. 

9.2 
Measure and document the temperature in the environment. 

9.3 
Monitor and inspect cleanliness of a facility using a task checklist to ensure all tasks are completed. 

SAMPLE PERFORMANCE TASKS 

· Research and read operating manuals of specified equipment. Operate designated equipment after in-service and passing a safety evaluation on use of the equipment.

· Evaluate sample maintenance inspection records. 

· Practice filling out sample maintenance records from prepared scenarios. 

INTEGRATION/LINKAGES 

Language Arts, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Health Occupations Students of America Guidelines, Industry Standards, Child Labor Laws 

SUPPORT SERVICES

STANDARD 10.0 

Demonstrate performance skills in the laboratory. Following check-off of skills, students will be eligible for a clinical internship. Students will demonstrate knowledge and skills in a health care clinical setting. 

LEARNING EXPECTATIONS
The student will: 

10.1 
Read, interpret, verbalize, and apply policies and procedures appropriate to health care setting. 

10.2 
Participate in a health care facility orientation prior to clinical experience. 

10.3 
Utilize proper communication , critical thinking, and problem-solving techniques. 

10.4 
Demonstrate the safe and appropriate use of equipment and supplies. 

10.5 
Perform skills safely and effectively as outlined in policy and procedures of the health care facility and standards of the health care profession. 

PERFORMANCE INDICATORS: EVICENCE STANDARD IS MET 

The student will: 

10.1 
Research policies and procedures, reporting and documenting in a health care facility. Document information. 

10.2 
Attend orientation in a health care facility. Prepare a report on orientation process. 

10.3 
Perform activities efficiently and without injury to patients or self. 

10.4 
Convey pertinent information to patient and appropriate team members within a timely manner. 

10.5 
Demonstrate skills in a health care facility. 

SAMPLE PERFORMANCE TASKS 

Complete skills check-off list in classroom laboratory that are pertinent to support services careers. 

INTEGRATION/LINKAGES 

Language Arts, Science, Math, SCANS, National Health Care Skill Standards, National Language Arts Standards, National Science Education Standards, National Math Standards, National Health Occupations Students of America Guidelines, Industry Standards, Federal and State Laws, Child Labor Laws 

COURSE DESCRIPTION





In this course you will learn knowledge and skills necessary to provide an environment for the delivery of health care.  Careers could include central supply, facility maintenance, food services, interior decorating, housekeeping, biomedical engineering, epidemiology, social worker, Biomedical Technician and others.








