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Around TDEC

Bice

TDEC’s Keeping PACE for a Cure Group at the Race for the Cure
Walk at LP Field on Oct. 15. Keeping PACE raised more than $4,700
during the 2011 Race for the Cure, exceeding their 2011 goal of $4,000.

Deputy Commissioner Shari Meghreblian samples chili under the
watchful eyes of LaRose Dean and Earl Bushong during the TN
Employees Charitable Campaign chili cook-off on Oct. 28.

Team members from the Division of Solid Waste Management’s Toxic
Substances Group take a break during a LeadSafeTN outreach event
on Oct. 26 at Bicentennial Mall.

Folks from Nashville WPC joined staff from
the Johnson City EFO to walk in the Susan G
Komen Race for the Cure in Kingsport. Saya
Qualls, Chief Engineer, WPC central office in
Nashville and Beverly Brown, Biologist
Johnson City EFO relax after the race.
Seventeen participants on Bev’s Ta TA
Brigade raised more than $1000. 

Most days she’s just queen of procurement,
but during the Oct. 28 TECC Costume
Contest, TDEC Purchasing Director Tina
Pennington is Cleopatra, overall winner and
truly queen of denial. 



Around TDEC

Deputy Commissioner Brock Hill; Danny Benard, Chester County
Solid Waste; Randy Etheridge, Hardin County Solid Waste; Joyce
Dunlap, TDEC Solid Waste Assistance Director with $282,500 solid
waste assistance grant for West Tennessee Regional Recycling Hub to
be administered by the Chester County Solid Waste and Recycling
Department for Chester, Hardin, and McNairy counties, and the
municipalities of Henderson, Savannah, and Selmer. Regional recycling
hub will be located within the existing Chester County Recycling Center
at 315 Talley Store Road near Henderson.  

Vaughn Cassidy, West TN Environmental
Coordinator, along with staff from the
Memphis Environmental Field Office, provided
a TDEC booth for the Barbara W. Cooper and
Bickford Community Center’s Family
Resource Fair. The event was held at the
Bickford Community Center on Nov. 18 & 19.
Representative Barbara Cooper invited
TDEC to participate in the event to inform the
public about the many services available to
assist Memphis and Shelby County
Residences. Several hundred people in the
neighborhood attended the event.

Amy Little hosted an outreach booth for the
TN Radon Program at Bicentennial Capitol
Mall State Park in Nashville on Oct. 26.

Division of Solid & Hazardous Waste Management Director Mike Apple
(left) and Deputy Commissioner Shari Meghreblian recognize
Hazardous Waste Manager Garey Mabry (center) on his 35th
Anniversary of Public Service for the State of Tennessee.
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http://www.tn.gov/environment/parks/promotions/winter_promotion.shtml


Out and About with the Commissioners
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“One of the best decisions made during the development of
Tennessee’s Bicentennial Mall was the decision to make it a state park,”
said architect Kem Hinton as he presented Commissioner Martineau
with a framed print of Bicentennial Capitol Mall State Park on Oct. 28 to
celebrate Bicentennial Mall being designated a 2011 Top 10 Great
Public Space in America by the American Planning Association. Learn
more at http://news.tn.gov/node/7949. Kem Hinton, principal in charge
at Tuck Hinton Architects, was the lead designer of the Tennessee
Bicentennial Capitol Mall and responsible for management of the team
of architects, engineers and landscape architects from across the state
that made the Mall available for citizens in 1996.

Deputy Commissioner Brock Hill and South
Cumberland State Park Manager John
Christof look for poachers at the park in
Grundy County.

Commissioner Martineau is featured
speaker at the TVA Environment and
Technology All Employees Meeting in
Knoxville on Nov. 9.

Hiwassee & Ocoee Rivers State Park
Manager Bridget Lofgren and Deputy
Commissioner Brock Hill at the park in Polk
County.

Deputy Commissioner Brock Hill shares remarks during the Alliance for
the Cumberlands Fall Meeting in Beersheba Springs.



ORNL Commends TDEC’s DOE-Oversight Office for Monitoring Spent Fuel

In October, TDEC’s DOE-Oversight
Division staff members received a Letter of
Commendation from Johnny O. Moore,
Manager of the Oak Ridge National
Laboratory Site Office. The letter expressed
appreciation for the division’s radiological
monitoring support to the national laboratory
in assuring that the shipments of Spent
Nuclear Fuel from the ORNL High Flux
Isotope Reactor to the Department of
Energy’s Savannah River Site in Aiken South
Carolina were compliant with transportation
standards. Mr. Moore stated, “personnel
assigned to these inspections were capable
and concerned in their performance, and
contributed significantly to the success of this
campaign.” The division team assists the
Tennessee Emergency Management Agency
(TEMA) in these inspections. TEMA is the
lead agency for the Spent Nuclear Fuel
transportation program.

The letter goes on to state that since 1996,
the laboratory has conducted 125 of these
shipments. For more information on the
program, please contact Dr. Charles R. (Bud)
Yard, Manager of the Radiological Monitoring
and Assistance Program at 865-481-0995. 

The personnel responsible for the Letter of Commendation are
members of the TDEC DOE-Oversight Division Radiological Monitoring
and Oversight Program. The project leader, Glenn Keller (left), is
reading a Bicron MicroRem meter – for radiation dose assessment).
Joining him are David Foster (middle) and John Wojtowicz (right). 

David Foster (left) and John Wojtowicz (right) are taking readings with Ludlum alpha/beta radiation detection devices
on the surface of the cask. Phillip Roush, Natalie Pheasant, and Dave Thomasson assist in the inspections when
needed. The cask pictured is a specially designed, shielded cask used specifically for transporting Spent Nuclear Fuel. 
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Customer Service Corner: 
Exceeding Our Customers Expectations

Since his first day in office, Gov. Haslam has
stressed the importance of state government delivering
good service to citizens. We have numerous
opportunities each day to demonstrate good service at
TDEC: citizen inquiries at a field office, park visitors at
the front desk, discussions with local officials, and public
meetings in a community to name just a few. One way
we improve our service performance is through feedback
from our customers’ experiences. Here’s a recent
message from Mr. Tippett to Mike Moore recognizing 
the “exceptional” customer service provided by
Ms. Suzanne Hoyal in the Division of Archaeology 
during his recent office visit and follow-up requests. 

Mike (Moore),
I am sure I do not need to make you aware of the

level of service we have received from Suzanne Hoyal
over the course of the last few weeks, since this seems
to be a standard operating procedure in your office.
Nevertheless, it is exceptional in our experience of
working in archaeology/State Historic Preservation
Offices across the south Atlantic slope, mid-South, and
mid-Atlantic states. 

Regards,
Joseph Tippett, Senior Archaeologist
Louis Berger Group

Suzanne Hoyal

The decision by Volkswagen (VW) to build their manufacturing facility
in Chattanooga was a game changer for the State of Tennessee. The role
TDEC played in that decision was significant and has been well
chronicled. Chattanooga was in tough competition with other states
across the U.S and timing was critical. VW had to be assured that the
Enterprise South property was a good fit for their facility so Fast Track
permits were obtained for massive site grading work, 18,552 linear feet of
steam relocation, and creation of 1.5 acres of wetlands. VW also had to
be assured that any residual contamination issues associated with the
former U.S. Army TNT plant would not pose future problems for their site. 

Nancy Boisvert, formerly with the Division of Remediation,
coordinated TDEC’s interface with VW to ensure all the issues and
concerns were resolved. WPC teams, led by Dick Urban, Chattanooga
Environmental Field Office Manager, and Mike Lee, WPC permit section
in Nashville, worked tirelessly with Hamilton County and the City of
Chattanooga to ensure that unnecessary delays were avoided and the
permitting time tables required by VW were met. TDEC personnel did not
compromise on requirements and met critical customer deadlines.

TDEC’s customer service to VW did not
end with their permits to build the plant in
Chattanooga. Prior to plant start-up, TDEC’s
Chattanooga Field Office contacted VW
officials and offered to review and provide
technical assistance relative to their
hazardous waste compliance program. VW
readily accepted and Janet Dutto, Hazardous
Waste Section Supervisor, led the effort for
TDEC. Several meetings with VW officials
were held to review plant schematics and
other components on the HW system. The
meetings paid huge dividends where several
potential violations related to VW’s initial point
of hazardous waste compliance (POC) were
identified and avoided. Janet’s team also
went above and beyond in compliance
assistance by coordinating EPA confirmation
of the POC, providing a comprehensive list of
records that will be reviewed during
hazardous waste compliance inspections, and
conducting a department-by-department plant
walk through. Again, TDEC’s proactive
customer service results in a win-win-win!

Steve Baxter is the Director of the the
Chattanooga Environmental Field Office.

Volkswagen in Chattanooga and TDEC Customer Service
By Steve Baxter
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Deputy Commissioner Shari Meghreblian and
Janet Dutto, Chattanooga EFO-HWM 

Commissioner
Martineau

Upcoming Customer Service Focus:
Communicating in Plain English 
While our department's issues are often
complex, layered and nuanced, we should
emphasize clarity, brevity and the avoidance of
technical language in our official
communication with customers. We should
write in a manner that is easily understood by
our target audience, appropriate to their
reading skills and knowledge, clear and direct,
free of cliché and unnecessary jargon. 
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December Service Anniversaries

5 Years
Lindsay Barrios, Memphis EFO, WPC
Tiffany Cutshall, Johnson City EFO, APC
Jason Dees, Chattanooga EFO, WPC
Stephanie Dyer, Chattanooga EFO, APC
Lisa Feathers, Chickasaw SP
Michael Hastings, Paris Landing SP
Olga Jacobsen, Air Pollution Control
Tehondra Lucas, Meeman-Shelby Forest SP
Kari Moates, Hiwassee/Ocoee SP
Jeff Ridings, Fiscal Services

10 Years
Don Moore, Chattanooga EFO, SWM
Ralph Reaves, Pickwick Landing SP
Richard Urban, Chattanooga EFO, WPC

15 Years
Hernan Flores, Air Pollution Control
Stephen Gale, Cumberland Mountain SP
Oakley Hall, Cookeville EFO, WPC
Paul Schmierbach, Knoxville EFO, WPC
Nina Vo, Solid Waste Management
James Welch, Cove Lake SP

20 Years
Dan Hatch, Jackson EFO, WPC
William Mann, Jackson EFO, WS
David Moran, Solid Waste Management
Ali Norbash, Water Supply
Jack Wilson Jr., Jackson EFO, GWP

25 Years
Allen Fenoseff, Dunbar Cave SP
Buddy Leonard, Reelfoot Lake SP
Sherry Wang, Water Pollution Control

30 Years
Kenneth Baker, Tennessee State Parks
Betty Bledsoe, Water Supply
Teresa Lewis, Remediation
Wanda Taylor, Fiscal Services 

35 Years
Garey Mabry, Solid Waste Management

View November’s Service Anniversaries.

In Memoriam: Remembering Charlie Howell,
a leader, mentor who taught life lessons by Michael Moore

Recently, I attended the funeral of Charles Andrew Howell III, who
died Oct. 27 (1930-2011). Hopefully each of us has someone that
positively influenced the direction of our life. Charles was that person to
me. At various times in my life, Charles served as a father figure, as
well as my baseball coach, scoutmaster, employer and boss. Beyond
these roles, however, he was simply my friend. 

I have known Charles my entire life, as he and my father were high
school buddies who maintained a close friendship beyond their youth.
He was always Charles to me, never Mr. Howell as he should have
been when I was young, and never Charlie when I reached adulthood.
For some reason, neither of those names seemed appropriate. I
suppose Metro Councilman Howell, state Representative Howell or
state Conservation Commissioner Howell didn’t, either. 

Much of my youth was spent with the Howell family on Nashville’s
Clifton Lane (I slid down the banister and played on Mr. Harb’s oriental
rugs in the basement like everyone else). Charles commanded my
respect, love and (if I’m honest) fear when I was growing up. He and his
wife, Julie, always treated me like one of the family, which at times
could be hazardous if discipline was involved. 

As I became an adult, Charles gained my respect, love and
admiration as I finally began to understand the value of his life lessons
when applied to my own family and career. Charles’ influence governs
my thoughts and actions even today. Respect is the key life lesson that
I learned from him. I’m talking about respect for yourself, your fellow
man, and the community you live in. Perhaps these seem like simple
concepts, and in a way I suppose they are, but to a shy and insecure
kid with buck teeth, they represented powerful words to live by. I’m now
old enough to know that we should take our experiences in life, both
good and bad, and hopefully adapt them in a positive way to govern our
daily life. I have tried to live my life that way, although I fail spectacularly
at times. However, I think it’s how we live life in the long run that counts
the most, and Charles was the shining example of how it’s supposed to
be done. Thank God I was able to tell him this before he passed. To
miss that opportunity would have been the ultimate act of disrespect.

Charles Howell, III, was former Commissioner for the TN Department
of Conservation from 1981-1987. He passed away passed away on Oct.
27, 2011 in Nashville. 

Michael C. Moore is the Tennessee state
archaeologist and director of the Tennessee
Division of Archaeology. 

View December events at 
Tennessee State Parks.

http://www.tn.gov/environment/parks/events/december.shtml
http://intranet.state.tn.us/environment/dhr/service/2011/november.shtml

