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	STATE OF TENNESSEE
RFP # 31701-05009
AMENDMENT # 3


JANUARY 29, 2010
THE SUBJECT RFP IS HEREBY AMENDED AS FOLLOWS.

1.
The following RFP Schedule of Events updates or confirms scheduled RFP dates.

	EVENT
	TIME
	DATE
	UPDATED / CONFIRMED

	1)
	RFP Issued
	
	January 14,  2010
	CONFIRMED

	2)
	Disability Accommodation Request Deadline 
	2:00 p.m.
	January 19,  2010
	CONFIRMED

	3)
	Pre-proposal Conference 
	9:00 a.m.
	January 19,  2010
	CONFIRMED

	4)
	Written “Questions & Comments” Deadline
	9:00 a.m.
	January 22,  2010
	CONFIRMED

	5)
	State Response to Written “Questions & Comments” Deadline 
	
	January 26,  2010
	CONFIRMED

	6)
	Attachment 6.1. Statement of Intent to Propose and Mandatory Compliance Deadline 
	2:30 p.m.
	February 2, 2010
	UPDATED

	7)
	State Completion of Mandatory Compliance and Notification of Potential Proposers
	
	February 4, 2010
	CONFIRMED

	8)
	Proposal Deadline
	9:00 a.m.
	February 8, 2010
	CONFIRMED

	9)
	State Completion of Technical Proposal Evaluations 
	
	February 11, 2010
	CONFIRMED

	10)
	State Opening & Scoring of Cost Proposals 
	2:00 p.m.
	February 12, 2010
	CONFIRMED

	11)
	State Evaluation Notice Released and
RFP Files Opened for Public Inspection 
	2:00 p.m.
	February 16, 2010
	CONFIRMED

	12)
	Contract Signing 
	
	February 26, 2010
	CONFIRMED

	13)
	Contractor Contract Signature Deadline 
	2:00 p.m.
	March 1, 2010
	CONFIRMED


2.
The following State responses to the questions detailed shall amend or clarify this RFP accordingly.  (NOTE:  Any restatement of RFP text in the Question/Comment column below shall NOT be construed to change the actual wording of the RFP document.)

	QUESTION/COMMENT
	STATE RESPONSE

	1) 
	Specific to the current transactions being processed by NIC, Inc. for TennesseeAnytime.org, please advise which payment gateway application is currently in place to authorize credit card transactions (i.e. – Authorize.Net, PayPal, etc.) and confirm which payment network (Vital/TSYS, NOVA/Elavon, FDMS, etc.) this application is currently using for authorization/settlement.  Also please provide a listing of payment networks to which this application is currently certified for processing (available from the gateway provider).
	To further clarify, for the current transactions being processed by NIC, Inc. for TennesseeAnytime.org Link2Gov is the gateway application in place.  NIC interfaces directly with Link2Gov; no middleware, Authorize.Net, PayPal, etc. is used.  Link2Gov uses Paymentech for TennesseeAnytime.org transactions.  
Currently certified payment processors are:

ECHO
Cybersource
First Data/YourPay
Verisign
Link2Gov
5th/3rd
TSYS through Monetra
Monetra
Transaction Plus




























































