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1. SCOPE

This plan represents the Department of Finance and Administration’s commitment to nondiscrimination,
with a particular emphasis on services provided to the citizens of Tennessee.

1.1. Purpose

The purpose of this Department of Finance and Administration (F&A) Compliance Review and
Implementation Plan is to meet the implementation planning and annual reporting requirements of
Tennessee Code Annotated, § 4-21-901, et seq. and Tennessee Code Annotated, § 4-4-123. Itis intended
to detail F&A efforts and strategy to foster the intents of and ensure compliance with Title VI of the Civil
Rights Act of 1964 and Title IX of the Education Amendments Act of 1972.

1.2. Period Covered—2009-2010

The departmental process for ensuring and reviewing compliance with Title VI of the Civil Rights Act of
1964 and Title IX of the Education Amendments Act of 1972 has been assessed. Consequently, F&A has
implemented an approach with an emphasis on implementation planning, follow-through and performance
measurement.

1.3. Applicability—Departmental, Service Provider and Subrecipient
Programs

The Department of Finance and Administration carries out its responsibilities both through its own
administrative and program staff and through contracted programs.

As a recipient of federal financial assistance, the requirements of Title VI of the Civil Rights Act of 1964 are
applicable to all of the operations of the Department of Finance and Administration and to any entity to
which federal funded financial assistance is extended. (United States Code, § 2000d-4a)

Accordingly, the charge—

No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance. (United States Code, §
2000d)

—is applicable to all of the programs, activities, and operations of the department and all service providers
and subrecipient entities with which the department contracts utilizing state and federal funds.

Additionally, as a recipient of federal financial assistance for education activities, the requirements of Title
IX of the Education Amendments Act of 1972 are applicable to all of the operations of the Department of
Finance and Administration and to any entity to which federal funded financial assistance for education
activities is extended. (United States Code, § 1687)

The mandates of Title IX are:

No person in the United States shall, on the basis of sex, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any education program or
activity receiving Federal financial assistance . . . (United States Code, § 1681)

and

No person in the United States shall, on the ground of blindness or severely impaired vision,
be denied admission in any course of study by a recipient of Federal financial assistance for
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any education program or activity, but nothing herein shall be construed to require any such
institution to provide any special services to such person because of his blindness or visual
impairment. (United States Code, § 1684)

Both are applicable to all of the programs, activities, and operations of the department and all service
provider and subrecipient entities with which the department contracts for education activities utilizing state
and federal funds.

1.4. Definitions of Related Terms

Assurances—a written statement of agreement signed by one legally authorized to contractually bind an
entity in which the signatory agrees on behalf of the organization to administer federally assisted program
in accordance with all applicable laws and regulations including those applicable to nondiscrimination.

Beneficiary—person to whom assistance, services, or benefits are ultimately provided pursuant to a state
administered or contracted program. Potential Beneficiaries are those persons who are eligible to receive
program benefits and services.

Compliance—fulfillment of the requirements of Title VI and Title IX, other applicable laws, implementing
regulations, and instructions to the extent that no distinctions are made in the delivery of any service or
benefit on the basis of race, color, national origin, gender or visual impairment.

Complaint—a written allegation of discrimination which indicates that a program is operated in such a
manner that it results in disparity of treatment to persons or groups of persons because of race, color,
national origin, gender or visual impairment.

Contractor—a person or entity that agrees to perform services at a specified price either pursuant to a
contract or grant. The state must determine for each contract whether it establishes a vendor or a
Subrecipient relationship with the state.

Compliance Reviews—regular, systematic inspections of agency programs conducted to determine
compliance with Title VI and Title IX requirements as well as the intents of this implementation plan.
Compliance reviews are intended to help to measure the effectiveness of agency efforts to foster the
intents of Title VI and Title IX. Compliance reviews may be conducted by means of either on-site or desk
reviews of programs and associated documentation. These reviews may identify problems such as denial
of full benefits, barriers to participation, different treatment, lack of selection to advisory boards and
planning committees, lack of information, or denial of the right to file a complaint.

Desk Review—a desk review is a structured paper review of statistical and narrative information submitted
by recipients or agency program offices of compliance information obtained before or without going on-site
and may include routine reviews of assurance forms or other documents to ensure that they have been
properly completed.

Discrimination—involves making an illegal distinction between one person or group of persons and
others, either intentionally, by neglect, or by the effect of actions or lack of actions based on race, color,
national origin, gender visual impairment, or other characteristic deemed to be “protected” from
discrimination under federal or state law.

Federal Assistance—any funding, property, or aid provided by the federal government.

Limited English Proficiency—the inability to speak, read, write or understand the English Language at a
level that permits an individual to effectively interact with service providers.

Monitoring—a review process used to determine a subrecipient’s compliance with the requirements of a
state and/or federal program, applicable laws and regulations, and stated results and outcomes.
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Noncompliance—failure to comply with Title VI of the Civil Rights Act of 1964, Title IX of the Education
Amendments Act of 1972, or other applicable nondiscrimination and civil rights laws.

Post-Award Review—a routine inspection of agency programs during and after federal assistance has
been provided to the beneficiary or recipient. These reviews may be cyclical or based on a priority system
contingent upon the potential for noncompliance in individual programs. Reviews are normally conducted
through on-site visits; however, desk reviews and other mechanisms may also be used to assess the
operation of programs. A post-award review may result in a written report that shows compliance status.
When necessary, the report will contain recommendations for corrective action. If noncompliance is
identified, technical assistance and guidance will be provided to result in voluntary compliance. If voluntary
compliance cannot be secured, formal enforcement action is then initiated.

Pre-Award Review—a review of the proposed operations of a program applicant prior to the approval of a
contract and the establishment of a Subrecipient relationship. The department must determine that the
program or facility will be operated such that program benefits will be equally available to all eligible
persons without regard to race, color, national origin, gender, or visual impairment. The applicant may
provide methods of administering the program designed to ensure that the program would comply with all
applicable regulations, and correct any existing or developing instances of noncompliance.

Public Notification—communication and publicizing information by means of newspapers; newsletters;
periodicals; radio and television; community organizations; and grassroots and special needs directories,
brochures, or pamphlets. Such may include but is in no way limited to information about Title VI and Title
IX, F&A’s processes related thereto, statements of nondiscrimination, as well as the availability of
programs, services and benefits.

Subrecipient—a non-federal entity that expends state or federal funds under a contract with the state
which provides for the contractor to carry out a state or federal program. A Subrecipient is distinguished
from a vendor in the nature of the relationship that exists between the state and the contractor. In
determining whether a contractor is a Subrecipient or a vendor, the substance of the relationship with the
state is more important than the form of the agreement. To distinguish between Subrecipients and
vendors, it is necessary to exercise judgment using the following characteristics from the federal, OMB
Circular A-133:

Subrecipient— Vendor—
= determines who is eligible to receive state | = provides the goods or services to many
or federal assistance through the program different purchasers

administered by the contractor
= provides the goods or services within

= has performance measured against normal business operations
whether the objectives of the state or
federal program are met = operates in a competitive environment
= has responsibility for programmatic = provides goods or services that are
decision making ancillary to the operation of the state or

federal program

= has responsibility for adherence to
applicable state or federal program * is not subject to compliance requirements
compliance requirements of the state or federal program

= uses state or federal funds to carry out a
program of the state as compared to
providing goods or services to a program
of the state

It should be noted that program compliance requirements do not pass through to a vendor.
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Subrecipients make programmatic decisions, determine eligibility for services, adhere to applicable State
and/or Federal program compliance requirements, and have performance measured against program
objectives. A vendor provides goods and services to many different purchasers within normal business
operations in a competitive environment. The goods or services provided by a vendor are ancillary to the
operation of the State and/or Federal program. A given service provider may be a Subrecipient for one
grant while having a vendor relationship with the State for another contract.

2. ORGANIZATIONAL ENVIRONMENT

This section describes the Department of Finance and Administration strategic focus, key programs,
and source of funds. It also presents workforce diversity statistics.

2.1. Strategic Focus

Finance and Administration (F&A) acts as the chief corporate office of state government.Many complex
processes are required to achieve this mission. The governor's proposed budget for state government is
developed with the oversight of the commissioner, the governor's chief financial officer.The department
also manages centralized accounting and financial reporting of the state’s financial activity.Other areas,
which provide state government with the necessary infrastructure to work effectively, include the Office for
Information Resources, Real Property Administration, Benefits Administration, and Resource Development
and Support.

Finance & Administration Mission Statement: To provide financial and administrative
services, in partnership with public and private agencies, that enhance state government's
ability to be a good steward of Tennessean’s tax dollars."

2.2. Programmatic Overview

The Department of Finance and Administration was established by public act in 1961. The responsibilities
of the department were originally derived from the Division of Finance and Administration established in
1959 and vested with all the authority, powers, and duties imposed by law on the Department of Budget,
the Department of Accounts, and the Office of State Property Administration. Through the years, the
responsibilities of F&A have evolved—reflecting the growing importance of information technology and the
Commissioner of Finance and Administration’s ever-expanding role as the Governor’s chief cabinet officer.
The department is comprised of the following major divisions/programs that carry out F&A’s programmatic
functions.

2.2.1. Administrative Services

The administrative services of this department include the management of the state's information system
needs, the contracting of professional services, benefits management, program evaluation, and intra-
departmental support.

Division of Administration

The Division of Administration provides administrative support services for the department, including the
commissioner’s office. Legal, fiscal, human resources, internal information systems, and billing services are
managed by the division.

Office for Information Resources

The Office for Information Resources (OIR) facilitates the use of information systems and provides
technical direction and assistance to agencies, as charged by the Commissioner of Finance and
Administration and the Information Systems Council. OIR provides for statewide data, voice, and video
operations; information systems planning; information technology training; and security policy, direction,
and protection. OIR also provides solutions development and support; manages the state's website; and
operates a data center that houses mainframes and distributed computers and data storage.

! see September 2010 Agency Strategic Plan, http://tennessee.gov/finance/bud/documents/2010StrategicPlanVoll.pdf
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Benefits Administration

The Division of Benefits Administration administers the state-sponsored insurance benefits directed by the
State, Local Education, and Local Government Insurance committees. All health-care plans are self-insured
and include preferred provider organization (PPO), point of service (POS), and health maintenance
organization (HMO) options. Additionally, Benefits Administration administers the four Cover Tennessee
healthcare programs: CoverTN, AccessTN, CoverKids, and CoverRx.

State Health Planning Division

The State Health Planning division is charged with developing and maintaining a state health plan, which is
intended to guide the improvement of health-care programs supported by state government. The division
analyzes and assesses health resources and performance to coordinate and leverage relevant state
programs and services to optimize health outcomes and value for Tennesseans.

Resource Development and Support

The Resource Development and Support program is comprised of two core functions: contract review and
approval and program operations audit and consulting. The division reviews and approves both service
procurement processes and contracts; and carries out internal reviews, audits, and investigations to
prevent fraud, abuse, and waste. Additional services provided include assisting state agencies in buying
professional services and drafting professional contracts and helping state agencies solve management
and operations problems by conducting operational process re-engineering studies, cost-benefit studies,
and financial analysis.

Office of Criminal Justice Programs

The Office of Criminal Justice Programs secures, distributes, manages, and evaluates federal and state
grant funds for criminal justice and victim services programs, such as Byrne Justice Assistance, STOP
Violence Against Women, Family Violence Shelter, Victims of Crime and Drug Court grants. The office
monitors the grantees to ensure that criminal justice and victim services funds are spent in accordance with
federal and state guidelines.

Volunteer Tennessee

Volunteer Tennessee, formerly the Commission on National and Community Service, manages
AmeriCorps subgrants, training, and disability outreach, funded through federal formula grants from the
Corporation for National and Community Service, to meet needs in education, environment, low-income
housing, child-abuse prevention, and health. The commission also provides training and evaluation
services to the state Department of Education under a Learn and Serve America formula grant to increase
academic learning and civic engagement, especially for at-risk youth. In addition, the commission
administers national competitive AmeriCorps grants and Learn and Serve America community-based
subgrants to after-school programs for methamphetamine abuse prevention.

Enterprise Resource Planning

The Enterprise Resource Planning division delivers an integrated enterprise software solution for
addressing the state’s administrative functions, such as human resources, payroll, personnel, financial
management, and procurement.

Shared Services Solutions

Shared Services Solutions provides transactional services to small agencies, boards, and commissions
within the executive branch. Services include accounting, budgeting, human resources, payroll, and
procurement. As the Enterprise Resource Planning system comes online, the division will provide
transitional and long-term standardization and operational support to agencies utilizing this service.
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Electronic Health Initiative

The electronic health initiative is designed to advance the adoption and meaningful use of Health
Information Technology (HIT) and Health Information Exchange (HIE) to drive improvements in patient
healthcare outcomes. It is anticipated that these advancements will not only enable vital, secure decision-
ready information to be available to clinicians at the point of care, but will also empower patients by making
critical health information available to them. Health IT and HIE is necessary to build Tennessee’s health
care delivery foundation to improve both individual and population health.

2.2.2. Fiscal and Management Services

This functional area develops and implements policies pertaining to the fiscal and managerial aspects of
state government, including agency strategic planning, budgeting, accounting, and central state planning
and policy development.

Division of Budget

In accordance with budget recommendations of the Governor and the Commissioner of Finance and
Administration, the Division of Budget prepares the annual Budget Document and general appropriations
bill for transmittal to the General Assembly. The division also is responsible for preparing the annual Work
Program (enacted budget allotments) by adjusting the proposed budget to reflect final legislative action on
the appropriations act and bond authorization act. The Budget includes both operational allotments and the
capital outlay program. Throughout the year, the Division of Budget monitors spending and state revenue
collections of all state agencies. Under the 2002 Governmental Accountability Act, the Budget Staff assists
the commissioner in overseeing the executive branch strategic planning process; program performance
monitoring and reporting; and preparing, based on state agency plans, an agency strategic plans document
for transmittal to the General Assembly.

Division of Accounts

The Division of Accounts maintains a system of general accounts. The division examines and approves all
contracts and payrolls to ensure that funds are allotted and available for payment of obligations; audits and
approves all payrolls and charges to the state to ensure appropriateness; makes monthly reports of
receipts, expenditures, appropriations, allotments, encumbrances, and authorized payments; and reports
any illegality or misappropriation of public properties to the Comptroller of the Treasury. The division also
ensures state compliance with the Cash Management Improvement Act of 1990 and the federal Single
Audit Act and plays an integral role in the development of the state’s Comprehensive Annual Financial
Report (CAFR).

Governor’s Office of State Planning and Policy

The Governor’s Office of State Planning and Policy provides research and policy-development assistance
to the Governor and the Commissioner of Finance and Administration. Responsibilities include long-range
planning, program development, policy research, and interagency planning coordination.

2.2.3. Capital Projects and Facilities Management Services

Facilities management services include the planning, construction, and utilization of state-owned real
property. Included among this property are facilities which are part of the state office buildings and support
facilities revolving fund.

Real Property Administration

Real Property Administration, a division of Finance and Administration that supervises all capital outlay
projects involving any improvement or demolition of real property in which the state has an interest. The
program must enforce the provisions of the Tennessee Public Buildings Accessibility Act, as well as the
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Tennessee Energy Conservation code. The program also makes space assignments, prepares long-range
housing plans, manages leases, analyzes space needs and floor plans for departments, and coordinates

their moves

2.2.4.
Office of Inspector General

TennCare Fraud and Abuse Prevention

The Office of Inspector General was created to help prevent, identify, investigate, and prosecute individuals
who commit or attempt to commit fraud or abuse in the TennCare Program, which is the state's Medicaid

waiver health-care program.

2.3. Budget Overview

The Department of Finance and Administration’s estimated operational budget, including payroll, for fiscal
year 2010 is $468,948,200. This total budget amount is comprised of $298,576,800 for general
government programs and $170,371,400 for the Cover Tennessee health and social services program.

EXHIBIT 1 - DEPARTMENTAL BUDGET BY DIVISION AND BY SOURCE

State Federal Other Total

Accounts 0 0 12,496,700 12,496,700
Administration 1,379,100 0 10,207,400 11,586,500
Benefits Administration 0 0 13,341,700 13,341,700
Budget 3,448,600 0 0 3,448,600
Cover Tennessee 83,216,800 86,754,600 400,000 | 170,371,400
Criminal Justice Programs (OCJP) 8,330,100 55,188,500 105,800 63,624,400
Electronic Health Initiative 452,700 11,400,000 11,852,700
Enterprise Resource Planning 13,000,000 0 15,668,800 28,668,800
Office for Information Resources (OIR) 1,474,000 0] 128,616,000 | 130,090,000
Resource Development and Support (RDS) 1,594,400 0 165,400 1,759,800
Real Property Administration (RPA) 3,019,400 0 5,130,500 8,149,900
Shared Services Solutions 0 0 883,700 883,700
State Health Planning Division 913,600 0 0 913,600
Governor’s Office of State Planning and

Policy 1,110,700 0 0 1,110,700
TennCare Office of Inspector General (OIG) 0 0 5,021,300 5,021,300
Volunteer Tennessee 239,200 5,193,500 195,700 5,628,400
TOTAL 118,178,600 | 158,536,600 | 192,233,000 | 468,948,200

From Governor's Recommended Budget for Fiscal Year 2010-2011, using estimated figures for 2009-2010:
http://tennessee.gov/finance/bud/documents/10-11BudgetVoll.pdf because the work program based on the

enacted budget had not yet been finalized at the date of this report.
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2.4. Contract/Grant Program Overview

The Department of Finance and Administration carries out its responsibilities through both its own
administrative and program staff as well as through contract/grant programs. The contracted programs are
vital to F&A'’s success in a number of program areas and account for a significant portion of departmental
resources. The service procurement accountability continuum can be found in APPENDIX 1.

The department’s contracts are representative of both “Subrecipient” and “vendor” relationships. In those
cases in which a contract (or grant) creates a "Subrecipient"” relationship as opposed to a "vendor"
relationship (as defined by OMB Circular A-133), the contractor is deemed a Subrecipient with unique
obligations to the state and federal government including compliance with Title VI and Title IX
requirements. Contractors reimbursed with federal funds are also subject to these requirements.

2.4.1 Federal Funding Sources

To provide more detail regarding the sources and amounts of the federal funds received by F&A,
EXHIBITS 2 and 3 provide a breakdown of F&A's federal funding by source and recipient program area.
Four program areas within F&A receive and administer funding from the federal government. The Office of
Criminal Justice Programs (OCJP) and Volunteer Tennessee are both components of the Resource
Development and Support Division and administer grant programs. The third area, Cover Tennessee,
within the Division of Benefits Administration, and awards both grants and contracts to fulfill its
responsibilities. In August 2009, The Office of the National Coordinator for Health IT (ONC) created the
State HIE Cooperative Agreement Program to help states advance their HIE and Health IT efforts. The
Office of eHealth Initiatives is the fiscal agent for the $11,664,580 awarded by the ONC to Tennessee for
the advancement of HIE and Health IT efforts.

EXHIBIT 2 — CONTRACT/GRANT PROGRAMS RECEIVING FEDERAL FUNDS

OCJP

Note: Funds listed in the following table as “Budgeted Federal Funds” are the actual amounts allocated for each of
these grants for TN FY2010, while funds listed in the Governor's Recommended Budget include the total amount
awarded under these grant programs in FY2010. Funds have already been allocated from the number in the
Governor's Recommended Budget for future fiscal years, resulting in the difference.
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Budgeted
Federal Funds

Program Description

$3,145,733

Edward Byrne Justice Assistance Grant— formula grant programs set up to
assist state and local criminal justice agencies in reducing illegal drug and violent
crime activities. Some special issues addressed by this program include
improvement of criminal history records in Tennessee, community policing,
domestic violence prevention and intervention, school violence prevention, drug
offender prosecution and treatment, and correctional systems improvement.

$149,988

Residential Substance Abuse Treatment Program (RSAT)—provides for
substance abuse treatment programs for state and local prisoners in state and
local correctional facilities.

$6,956,683

Victims of Crime Administration (VOCA)—provides high quality services that
directly improve the health and well-being of victims of crime with priority given to
victims of child abuse, domestic violence, and sexual assault and services for
previously under-served victims.

$1,568,899

Family Violence Shelter Services—a federal program funded through the
Department of Health and Human Services that supports domestic violence
shelters and the work they do across the state of Tennessee.

$222,951

Paul Coverdell Forensic Science Improvement Program — provides grants to
States and units of local government to help improve the quality and timeliness of
forensic science and medical examiner services. Among other things, funds may
be used to eliminate a backlog in the analysis of forensic evidence; and to train
and employ forensic laboratory personnel, as needed, to eliminate such a
backlog.

$112,000

National Criminal History Improvement Program — funds to enhance the crime
fighting and criminal justice capabilities of State government by improving the
accuracy, utility and interstate accessibility of criminal history records and
enhancing orders of protection involving domestic violence and stalking, sex
offender records, automatic identification systems.

$2,124,441

STOP Violence Against Women Program—a federal program funded through
the Department of Justice whose purpose is to promote a coordinated, multi-
disciplinary approach to improving the criminal justice system’s response to
violence against women. It envisions a partnership among law enforcement,
prosecution, courts and victim advocacy organizations to enhance victim safety
and hold offenders accountable for their crimes of violence against women.

$17,103,718

JAG ARRA- formula grant programs set up to assist state and local criminal
justice agencies in reducing illegal drug and violent crime activities. Some special
issues addressed by this program include improvement of criminal history records
in Tennessee, community policing, domestic violence prevention and intervention,
school violence prevention, drug offender prosecution and treatment, and
correctional systems improvement.

$475,933

VOCA ARRA- provides high quality services that directly improve the health and
well-being of victims of crime with priority given to victims of child abuse, domestic
violence, and sexual assault and services for previously under-served victims.

$1,454,304

STOP ARRA- a federal program funded through the Department of Justice whose
purpose is to promote a coordinated, multi-disciplinary approach to improving the
criminal justice system'’s response to violence against women. It envisions a
partnership among law enforcement, prosecution, courts and victim advocacy
organizations to enhance victim safety and hold offenders accountable for their
crimes of violence against women.

$42,329

BJA Discretionary Drug Court- Small discretionary grant specifically to fund
statewide drug court initiatives such as evaluation, data collection, and systems
improvement
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Volunteer Tennessee

E:gggﬁ?j nds | Program Description

$4,129,166 | AmeriCorps—the new “domestic Peace Corps” where many Tennesseans are getting
things done through service in exchange for help financing their higher education or
repaying their student loans. AmeriCorps seeks to harness the energy and idealism of
Tennesseans who are dedicated to making their communities and the country a better
place to live. Tennessee has 16 AmeriCorps programs across the state.

$595,000 Learn and Serve—programs by which students learn and develop through active
participation in thoughtfully organized service experiences that meet actual community

Federal needs. Service experiences are coordinated in collaboration with the school and

funds community. The service experience is integrated into the students’ academic studies with

received structured time for students to research, reflect, discuss, and connect their experiences to

through their own lives in a meaningful way. In Tennessee, twenty grants are given to community

Dept of based non-profit organizations, which work with school systems to develop hands-on

Education learning programs that complement academic curricula. Participants are students identified

as “at risk” collaboratively by the non-profit organizations and the school systems.

Note: The Budgeted Federal Funds numbers in this table are taken from the federal award documents for these grants, and may differ
slightly from the Governor's Recommended Budget for Fiscal Year 2010-2011.

Cover Tennessee

Note that CoverTN (the affordable, portable basic healthcare coverage program), AccessTN (the healthcare coverage
program for uninsurable) and Cover Rx (the pharmacy assistance program providing discounts for certain
Tennesseans without pharmacy coverage) are funded solely through state dollars.

Budgeted —
Federal funds | Program Description
$86,754,600 | The CoverKids program is Tennessee's Children's Health Insurance Program and

receives its funding through Title XXI of the Social Security Act. The program was
created by law in 2006 to provide health care coverage to Tennessee children whose
family income is less than 250 percent of the federal poverty level (FPL) and, for a
premium, to make coverage available to children whose family income is more than 250
percent of FPL. The program provides comprehensive health care benefits, including
dental, that are comparable to those in the state health plans (state employee, local
government, and local education agency plans).

From Governor's Recommended Budget for Fiscal Year 2010-2011, using estimated figures for 2009-2010:
http:/tennessee.gov/finance/bud/documents/10-11BudgetVoll.pdf

Office of eHealth Initiatives

Budgeted —
Federal funds Program Description
$11,664,580 Health Information Technology for Economic and Clinical Health (HITECH) act;

Office of the National Coordinator for Health IT (ONC) award — funds to advance
HIE and Health IT efforts. The State plan submitted by the Office of eHealth
Initiatives to the ONC describes how these funds will be used to build a statewide
HIE infrastructure or “network of networks” that will enable Regional Health
Information Organizations and other Qualified Organizations to securely
exchange health information and access services that will allow providers to
meet Meaningful Use criteria for the purpose of having complete patient,
meaningful information at the point of care.

Note: The Budgeted Federal Funds numbers in this table are taken from the federal award documents for these grants, and may differ
slightly from the Governor's Recommended Budget for Fiscal Year 2010-2011.
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EXHIBIT 3 - BREAKDOWN OF F&A FEDERAL FUNDING

Electronic
Health,
11,400,000

Volunteer TN,
5,193,500

From Governor's Recommended Budget for Fiscal Year 2010-2011, using estimated figures for
2009-2010: http://tennessee.qgov/finance/bud/documents/10-11BudgetVoll.pdf
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2.5. Agency Organization

APPENDIX 2 displays the organizational chart for the Department of Finance and Administration. As of

June 2010 the senior staff responsible for F&A consists of the following individuals:

Title

Individual

Demographics

Commissioner

Dave Goetz

White, male

General Counsel

Martha Nichols

White, female

Executive Admin. Assistant

Pat Pentecost

White, female

Deputy Commissioner

Mike Morrow

White, male

Chief of Accounts

Jan Sylvis

White, female

Director, Enterprise Resource Planning

Stephanie Richardson

White, female

Director, Benefits Administration

Laurie Lee

White, female

Assistant Commissioner, Real Property
Administration

Dottie Hagood

White, female

Director, Health Planning Jeff Ockerman White, male
Inspector General Deborah Faulkner White, female
Assistant Commissioner, Administration, Buddy Lea White, male
Resource Development & Support

Director, Budget Bill Bradley White, male
Chief Information Officer Mark Bengel White, male
Assistant Commissioner Vacant

Director, Shared Services Carol White White, female
Director, State Planning Vacant

Director, Business & Finance

Maureen Abbey

White, female

Director, Human Resources

Renee Jackson

White, female

Director, Information Technology Hope Bragg White, female
Management

Director, Billing Services Gene Naifeh White, male
Director, E-Health William Rice White, male

2.6 Workforce Diversity

F&A recognizes that workforce diversity is an asset to the organization. Ideally, the department’s workforce
would reflect a variety of race, color, national origin, and gender across all classifications and at all salary
levels. This, of course, is significantly dependent upon the availability of potential, qualified employees
reflecting such diversity.

To succeed in achieving the goal of workforce diversity, F&A is focused upon two aspects of departmental
workforce diversity—recruitment and retention. F&A’s Human Resources Office, seeing these needs, has
developed a departmental recruitment package to introduce potential employees to the opportunities and
benefits offered by F&A employment.

F&A divisions will implement recruitment efforts (in addition to the traditional Department of Human
Resources register system) to meet business needs. These efforts will focus on seeking qualified
applicants and meeting the department’s business needs in the area of diversity. This focus can be
executed in the following ways:
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recognize and articulate diversity as an important business need of the department;

concentrate and direct recruitment communications to organizations and institutions having either
historical or mission-driven associations with protected beneficiary groups;

practice a commitment to interview a significant proportion of qualified people representing
protected beneficiary groups; and

collect and review divisional data focusing on the issues of recruitment and diversity.

Retention of valued employees can enhance F&A'’s responsiveness to an increasingly diverse world of
customers and expand the ability of the organization to cope with change and creatively address emerging
issues and opportunities. F&A'’s long-term retention strategies include such efforts as:

communicating the value of workforce diversity by recognizing that our strength is in our
differences;

sending all new hires and newly promoted supervisory staff to respectful workplace (workplace
harassment) training;

emphasizing diversity in the nomination of candidates for Tennessee Government Executive
Institute (TGEI) and Tennessee Government Management Institute (TGMI);

reviewing and assessing key processes and practices to achieve workforce diversity;

emphasizing diversity in the annual employee appreciation program, monthly newsletters, and
highlights of program achievements; and
considering diversity implications in any succession planning or mentoring programs.

To ensure success in departmental workforce diversity, continued data collection regarding actual
workforce diversity is also crucial. The department’s Executive Leadership Team must then use this data
to continually hone F&A's recruitment and retention efforts (through periodic reviews and analysis).

It is also very important that, along with employing a diverse workforce, F&A ensure diversity of
participation in the department’s key decision making. To execute this commitment, F&A divisions will
continue to consider and emphasize diversity in the make-up of committees and work groups.

EXHIBIT 4 — F&A WORKFORCE DIVERSITY*

* as of June 2010, provided by the Human Resources Office, TN Dept. of Finance & Administration

F&A White Black Other | Hispanic | White Black Other | Hispanic Total
Employees Male Male Male Male Female | Female | Female | Female | Employees
TOTAL 390 49 16 1 335 70 12 2 875

Total F&A Employees, 2010

lack | Other Female Hispanic Female
Black Female

1.4% 0.2%
8.0% 6

White Male

; 45%
White Female S%

38.3%

Black Male

Hispanic Male/ Other Male 5.6%
0.1% 1.8%
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EXHIBIT 5 — F&A EMPLOYEES AND WORKFORCE AVAILABILITY*

*as provided by the State of Tennessee Affirmative Action Planning System (June 2010)

EEO Category/Job Group

PERCENT OF CURRENT WORKFORCE

PERCENT AVAILABILITY

African

White American Other | Female

African

American Other Female

Officials/Administrators
Division of Administration
1/10001

93 7 0.0 47

1.4 1.4 34.2

Officials/Administrators
Division of Budget
1/10002

96.1 3.8 0.0 30.7

4.0 13 38.4

Officials/Administrators
Office for Information Resources
1/10003

86.3 9.1 4.5 22.7

5.7 2.1 36.9

Officials/Administrators
Division of Insurance Administration
1/10004

86.7 6.7 6.7 53.4

8 3.4 56.7

Officials/Administrators
Division of Accounts
1/10005

86.4 9 4.5 54.5

6.4 13 60.0

Officials/Administrators
Division of Resource Development &
Support
1/10007

100.0 0.0 0.0 18

2.8 0.9 44.5

Officials/Administrators
Division of Real Property Administration
1/10010

92.3 7.7 0.0 30.8

4.7 2.2 10.6

Officials/Administrators
Office of Inspector General
1/10012

100 0.0 0.0 50

9.4 13 32.0

Officials/Administrators
Enterprise Resource Planning
1/10017

100 0.0 0.0 66.7

2.8 0.8 50.5

Professionals
Division of Administration
2/20001

86.5 12.3 1 56

20.7 3.4 68.2

Professionals
Office for Information Resources
2/20003

86 9.7 4.3 27.9

12.4 4.0 33.7

Professionals
Division of Insurance Administration
2/20004

68 32 0.0 75

26.4 2 78.6

Professionals
Division of Accounts
2/20005

90.7 3.1 6.3 71.9

8.1 3.0 64.3

Professionals
Division of Resource Development &
Support
2/20007

70 27 3 79

12.8 2.3 53.1
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EEO Category/Job Group

PERCENT OF CURRENT WORKFORCE

PERCENT AVAILABILITY

White

African
American

Other

Female

African
American

Other

Female

Professionals

Division of Real Property Administration

2/20010

81.6

18.5

0.0

52.7

6.4

13

26.9

Professionals
Office of Inspector General
2/20012

84.6

115

3.8

76.8

16.0

2.3

48.2

Professionals
Enterprise Resource Planning
2/20017

79.6

12

8.4

53

18.3

4.1

72.2

Technicians
Office for Information Resources
3/30003

100

0.0

0.0

100

4.0

16.4

44.3

Protective Services — Sworn
Office of Inspector General
4/40012

70

30

0.0

10

10.9

16.5

Administrative Support
Division of Administration
6/60001

82

12

75

17.2

45

78.2

Administrative Support
Division of Budget
6/60002

100

0.0

0.0

100.0

6.4

0.9

97.6

Administrative Support
Office for Information Resources
6/60003

67.7

324

0.0

38.3

16.1

0.9

72.8

Administrative Support
Division of Benefits Administration
6/60004

100

0.0

0.0

66.7

114

0.9

97.6

Administrative Support
Division of Accounts
6/60005

75.8

17.2

6.9

79.3

171

2.4

87.1

Administrative Support
Office of Inspector General
6/60012

100

0.0

0.0

100

19.7

0.9

90.9
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EXHIBIT 6 — F&A WORKFORCE DIVERSITY BY JOB CATEGORIES*

* as of June 2010, provided by the Human Resources Office, TN Dept. of Finance & Administration

JOB White |Black|Other|Hispanic|White [Black |Other |Hispanic|Total Percent
CATEGORY Male |Male [Male |Male Female|Female|Female|Female |Employees
g(fifrlr?ilr?:zirators 76 4 2 0 49 4 0 1 136 15.5%
Professional 284 35 13 1 244 56 9 1 643 73.5
Technicians 0 0 0 0 2 0 0 0 2 2%
Zx’;ﬁft"’e Service: 71 2] o 0 0 1 0 0 10 1.1%
’S*Sg‘p'g'rf”a“"e 28] 8] 1 of 40 9 3 0 84 9.6%
F&A Workforce Diversity By Ethnicity F&A Workforce Diversity by Gender
Black Other
13% 4%
Female
0,
48% Male
52%
White
83%
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EXHIBIT 7 — F&A WORKFORCE DIVERSITY BY SALARY*

* as of June 2010, provided by the Human Resources Office, TN Dept. of Finance & Administration

SALARY White | Black | Hispanic | Other | White | Black | Hispanic | Other | Total
RANGE Male | Male | Male Male | Female | Female | Female | Female | Employees
< $16,000 0 0 0 0 1 0 0 0 1
< $20,000 2 0 0 0 0 1 0 0 3
< $25,000 2 1 0 1 1 0 0 0 5
< $33,000 27 6 0 0 50 19 1 3 106
< $43,000 44 14 0 5 74 25 0 4 166
< $55,000 57 14 0 0 86 17 0 2 176
< $70,000 152 1 4 64 7 1 1 239
> $70,000 106 5 0 6 59 1 0 2 179

TOTAL 390 49 1 16 335 70 2 12 875

EMPLOYEES BY SALARY, 2010
<$20,000 < $25,000
> $70,000 0.5% 0.6%
20 5% < $33,000
12.1%
< $43,000
19.0%
<$70,000 < $55,000
27.3% 20 1%

BLACK EMPLOYEES BY SALARY, 2010

>$70,000 <$20,000

<$70,000
13.4%

<$55,000
26.1%

5.0%

0.8%

<$25

,000
0.8%

<$33,000
21.0%

17.4%

<$43,000
32.8%

<$70,000

FEMALE EMPLOYEES BY SALARY, 2010

<$20,000

>$70,000 0.5%

14.8%

0.2%

< $55,000
25.1%

< $25,000

<$33,000
17.4%

<$43,000
24.6%
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3. APPROACH AND ORGANIZATION

This section describes how the Department of Finance and Administration’s civil rights function is
organized to implement its Title VI and Title IX responsibilities. The Plan takes a proactive approach to
preventing discrimination by focusing on planning, follow-through and performance management.

3.1. Planning and Implementation

Planning and implementation of F&A'’s efforts with regard to Title VI and Title IX compliance is an ongoing
process addressed throughout the year.

Because the strategies for success with both Title VI and Title IX are similar, this effort consolidates the
planning, implementation, and compliance review associated with both. This plan is intended to proactively
achieve the intents and the positive business results of Title VI and Title IX requirements. Title VI and Title
IX focus not only on nondiscrimination, but also equity, access, diverse perspectives, quality of service,
employee and community involvement, and a positive, professional way to act and interact with one
another. Recognizing this means that F&A is committed to implementation, follow-through and
performance measurement.

Broadly speaking, the four primary goals encompassed by this plan include:

. To ensure that grants and contracts are awarded without regard to race, color, national origin or
gender;

. To ensure equality in the delivery of services to contract and grant beneficiaries;

. To ensure equality in all employment practices within F&A as well as by grantees and vendors;
and

) To resolve any complaints arising from allegations of inequality.

3.2. Responsibilities and Resources Committed to
Title VI and Title IX Compliance

The Commissioner of Finance and Administration is responsible for departmental compliance with the
provisions of Title VI of the Civil Rights Act of 1964 and Title IX of the Education Amendments Act of 1972.
As the chief corporate office of state government, F&A has responsibilities with bearing on statewide
compliance as well as those with departmental compliance. Each F&A Division Executive is responsible for
Title VI and Title IX plan goals, implementation and related performance, within each of the operational
areas of the department.

3.2.1. Statewide Approach

The Department of Finance and Administration has committed significant resources to program areas with
a direct impact on Title VI and Title IX implementation planning and compliance review efforts as well as
the intents and purposes of those mandates. Finance and Administration’s Policy 22 requires subrecipient
contract monitoring to be conducted by all state agencies with such contractual relationships. The policy is
structured to create consistency in monitoring activities across various state agencies and to ensure that
core-monitoring areas are reviewed by monitoring groups. Title VI is a Policy 22 required core monitoring
area, meaning that, when applicable, tests to ensure Title VI compliance must occur during subrecipient
monitoring reviews. State agencies conducting this monitoring will refer to an advisory memorandum,
issued by the Tennessee Title VI Compliance Commission, for guidance on how to effectively monitor the
compliance efforts of their subrecipients. This memo advises state agencies to “have an effective and
verifiable oversight and monitoring program in place to monitor its subrecipient’s compliance with Title VI”.
While the monitoring of subrecipient contracts is the responsibility of those state agencies with such
contractual relationships, F&A'’s Office of Audit and Consulting Services provides review and oversight of
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agency monitoring plans to help ensure that all Policy 22 requirements, including subrecipient Title VI
compliance, are met.

3.2.2. Departmental Approach

In fiscal year 2000-2001, the Title VI and Title IX coordination function was added to the responsibilities of
the Division of Resource Development and Support (RDS). RDS is a diverse division involved with many
aspects of managing state resources. RDS is responsible for promoting efficient government through the
effective use of diversity, results-oriented service procurement, and sound financial, programmatic and
grant management practices. RDS'’s functional areas with statewide impact include:

. Procurement and Contracting Information and Support
. Service Procurement Review and Oversight
. Subrecipient Monitoring Plan Review and Oversight

Through its components the division provides programmatic services in the areas of criminal justice and
volunteerism toward developing resources and capacity within the state to better meet citizens' needs in
those areas. The division also provides a broad range of financial management support services and
oversight for all state agencies both on an ad hoc and continuing basis through the following program
areas:

) Office of Audit and Consulting

. Office of Contracts Review
. Office of Criminal Justice Programs
° Volunteer Tennessee

The individual designated as the Title VI/Title IX Coordinator for the department is:
Title VI/Title IX Coordinator Greg Spradley, Senior Management Consultant

Phone Number: 615.253.8703
Facsimile: 615.532.1892
Email: Greq.Spradley@tn.gov

The Coordinator’s responsibilities include, but are not limited to, the following:

. Developing and monitoring implementation of F&A Title VI/Title IX compliance plan

. Coordinating periodic evaluations of all aspects of F&A activities to ensure programs and
services are being conducted without discrimination on the basis of race, color, national origin or
gender

. Contributing to policy relating to nondiscrimination

. Ensuring proper notice is given to employees and outside parties regarding F&A'’s policy of

nondiscrimination

. Coordinating pre- and post-award compliance reviews to ensure that all funds are disbursed and
services are provided on an equal opportunity basis, and

. Coordinating the review and investigation of complaints.
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3.3. Title VI and Title IX Policy

The department’s Executive Leadership Team (ELT), comprised of the Deputy Commissioner of
Operations and the Executives of the departmental divisions, is responsible for establishing departmental
Title VI and Title 1X policy.

3.3.1.

Encouraged Practices

The Department of Finance and Administration is committed to establishing the highest quality working
relationships that we share with each other, our service providers and citizens. We believe that maximum
and proactive effort in the area of diversity and non-discrimination will prove conducive to the achievement
of those quality relationships. The following are values upon which we base this effort:

3.3.2.

Honesty—We place a great deal of worth on the importance of honesty and integrity. The
success of an effective implementation plan is contingent upon the establishment of productive
relationships in which truth and honesty are paramount.

Commitment/Dedication—The success and effectiveness of this implementation plan and any
program lies largely with the level of commitment and dedication that those fostering its growth
possess. We in the Department of Finance and Administration are dedicated to the successful
daily implementation of this plan and these stated values as well as the achievement of our
program mission.

Appreciation—We believe that in order to truly serve as an advocate and a catalyst for
improvement that you must first develop an appreciation for the worth of the improvement that
you seek to achieve. We appreciate the value of diversity and the infinite potential for
advancement that diverse contributions represent.

Awareness—The development of improved working relationships depends upon the knowledge
and awareness that improvement is warranted. We strive to be ever cognizant of the need to
improve and to the development of innovative mechanisms to effectuate that improvement.

Progressiveness—We value the importance of diversity and different perspectives. We strive to
be a herald in Tennessee State Government for the recognition and appreciation of innovative
and different mechanisms for building and maintaining quality relationships with all people.

Prohibited Practices

Prohibited practices (either by departmental or contract/grantee staff) include but are clearly not limited to:

denying any individual any services, opportunity, or other benefit for which he or she is otherwise
qualified;

providing any individual with any service or other benefit, which is different or is provided in a
different manner from that which is provided to others under the program;

subjecting any individual to segregated or separate treatment in any manner related to his or her
receipt of service;

restricting any individual in any way in the enjoyment of services; facilities; or any other
advantage, privilege, or other benefit provided to others under the program;

adopting methods of administration that would limit participation by any group of recipients or
subject them to discrimination:

addressing an individual in a manner that denotes inferiority because of race, color, national
origin or gender;
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. subjecting any individual to incidents of racial, ethnic or sexual harassment, the creation of a
hostile work environment, and a disproportionate burden of environmental health risks on
minority communities.

3.4. Outreach

Because F&A does not provide direct services to clients, the primary aspect of this responsibility to be
undertaken with respect to Title VI and Title IX is that of notifying public and non-profit agencies of the
availability of opportunities for contracts and grant funds. Notices of availability of funding are disseminated
through the media and posted on the department’s website, as displayed in APPENDIX 3. For example,
statewide Requests for Proposals are published on http://www.state.tn.us/finance/rds/ocr/rfp.html. In
addition, OCJP and Volunteer Tennessee post their grant opportunities on their websites:
http://tennessee.gov/finance/rds/ocjp/ocjp002.html, and http://www.state.tn.us/finance/rds/tcncs.html,
respectively.

It should also be noted, however that as discussed further below, all service providers awarded grants or
contracts are required to ensure that appropriate outreach to program beneficiaries is undertaken as
appropriate. OCJP offers an on-line administrative manual for subrecipients which is updated annually with
subrecipients receiving updates in the form of a memo for any significant mid-year changes. Furthermore,
F&A provides any and all information sent from the Federal Government -- brochures, manuals, directives,
memos, and the like -- directly to subrecipient agencies, who in turn provide this information to the
consumers/clients of their federally funded projects. Such efforts are monitored in the monitoring site visit.
Monitors routinely discuss Title VI/Title IX compliance with subrecipient agencies and contract vendors.

OCJP Grant Notification process: Potential applicants of OCJP’s federal and state funding are notified
through written notification of funding availability meetings, through e-mail notifications as well as funding
availability notifications posted on our website. Training and technical assistance is provided at regional
informational meetings related to how applications should be developed and submitted

Applications are completed on-line on our website. Throughout the application process, technical
assistance is available related to application requirements.

OCJP Grant Award Process: Each application is reviewed for financial and programmatic completeness.
Each application will be rated based on the applicant agency’s ability to provide a logical description of how
their project theoretically works to benefit the target group. The project description must tie goals, activities,
outputs and outcomes together in a logical fashion. Applications will undergo a stringent review.
Competitive applications are reviewed by a team of reviewers with expertise in effective program design.
The reviews emphasize the program’s understanding of its targets, its purpose and intended outcomes. All
competitive applications will undergo a final review by OCJP staff.

3.5. Notifications

F&A must take appropriate steps to communicate the Title VI and Title IX Policy and Issues Resolution
Process throughout the entire Department of Finance and Administration, its sub-recipients, vendors and
the general public. The following are methods that are currently used as well as others that the department
will use to communicate the Title VI and Title IX Policy and information about the Issues Resolution
Process.

3.5.1. Employee Notification

The Department of Finance and Administration Employee Orientation Training Session offered by the
Human Resources Office (HRO) briefly addresses the policy and the issues resolution process. Every
newly hired F&A employee, during an orientation session, usually conducted on the first day of work,
receives an employee manual, which contains the policy, forms and complaint procedures related to both
Title VI and Title IX.
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In addition, the information, as well as the most recent plan itself, can be found on the Department of
Finance and Administration Website. Policy, procedures and forms are on the intranet
(http://www.intranet.state.tn.us/finance/admin/empinfo.htm) with links from the Employee Information page.
The report itself is on the department’s public website.

The policy as well as notification about the issues resolution process is posted in conspicuous places
throughout department workspaces.

Occasionally, during periodic organizational employee improvement retreats, the policy is further discussed
and explained and any results of efforts discussed.

3.5.2. Service Provider/Subrecipient Notification

All grants/contracts with Subrecipients of federal funds currently must include language which stipulates
that no person shall be excluded from participation in, be denied benefits of, or be otherwise subjected to
discrimination in the delivery of the program for which the funds will be used or in the employment practices
of the subrecipient on the grounds of race, color, national origin, or sex.

Subrecipients have received information from the grantor division detailing the Title VI and Title IX policy
and stipulating that cooperation and support are expected.

Subrecipients will be expected to develop a Title VI and Title IX plan and a complaint resolution process to
govern the program(s) for which the funds will be used.

The national E-grants application system for AmeriCorps includes a survey on ensuring equal opportunity
for applicants. While Tennessee does not have access to that data, if we were out of compliance,
presumably we would be contacted.

Each application for funds must include a written assurance that the program(s) for which the funds will
used will be carried out in a manner so as to comply with Title VI and Title IX requirements.

All Subrecipients shall designate those responsible for handling Title VI and Title IX compliance and
complaint resolution.
3.5.3. Public Notification

The Title VI and Title IX policy and issues resolution process is available on the Department of Finance and
Administration Website http://tennessee.gov/finance/rds/t6.pdf.

All Subrecipients and service providers are required to post notices of the Title VI and Title IX policy and
their issues resolution process in a conspicuous location available to the general public.

3.6. Training

In order to ensure compliance with the Title VI and Title IX plan and to maximize effectiveness, it is critical
that staff and Subrecipients receive regular training and have a clear understanding of the requirements of
Title VI and Title IX.

3.6.1. Support for Employees

In addition to the New Employee Orientation program discussed above, briefings and updates are provided
to staff responsible for ensuring Title VI and Title IX compliance and to key program and project
management staff as part of regular in-service training. Whenever available, staff takes advantage of
training programs offered by other government agencies, such as the federal Department of Justice
workshops. This training is aimed at educating new and existing staff and recipients in the area of Title VI
and Title IX compliance, keeping staff abreast of legal developments which affect Title VI and Title IX as
well as making them aware of new civil rights legislation.
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Courses made available by the Department of Human Resources that deal with understanding and valuing
differences and the effects of differences on attitudes and actions will be required of departmental staff
responsible for ensuring Title VI and Title IX compliance and to key program and project management staff.

3.6.2. Subrecipient/Service Provider Support

In order to appropriately challenge F&A’s Subrecipient contractors to join the department in seeking to
achieve the intents of Title VI and Title IX, departmental program staff must provide them with information
and support. Currently, contract provisions and Statements of Assurances are the major information
resources regarding Title VI and Title IX compliance that F&A provides its Subrecipients.

In addition Volunteer Tennessee includes Title VI training for new program directors as part of the original
orientation to their duties. Similarly, OCJP routinely offers an annual training for new and continuing
subrecipients that covers state and federal requirements of grant management and Title VI is routinely
covered in this curriculum. Specialized training is offered if an agency needs more information or technical
assistance implementing policies on the requirements of Title VI.

Finally, program monitoring of subrecipients includes the specific question, “Does the agency provide and
document training to staff on non-discriminatory issues and policies?” Technical assistance is offered as
needed.

3.7. Complaint Procedures

Employee, subrecipient, and program beneficiary involvement is integral to the F&A’s compliance with Title
VI and Title IX intents and requirements. A high level of participation and recognition of the importance in
these areas of nondiscrimination is a major way in which greatest success can be achieved. Consequently,
while the maintenance of complaint processes is important, F&A will strive toward implementation of a
broader concept—Issues Resolution. Through this broader perspective, employees, Subrecipients, and
program beneficiaries can be encouraged to share ideas, issues, suggestions, thoughts, and improvements
regarding Title VI and Title IX compliance in a receptive environment in which every issue is seen as an
opportunity.

3.7.1. Departmental Complaint Procedures

A complaint alleging discrimination against a division or entity of the Finance and Administration program
delivery system may be filed internally with management of the subject division, the Director of Human
Resources, the Deputy Commissioner for Operations, or the Commissioner. A complaint may also be filed
externally with the Tennessee Human Rights Commission or with the Regional Division of the U.S. Office of
Civil Rights in Atlanta, GA.

Complaints must be filed in writing. Using the F&A COMPLAINT DOCUMENTATION FORMAT form found
in APPENDIX 5 as a guide, any F&A supervisor may assist in the necessary documentation.

Any complaint filed within the Department of Finance and Administration will be remanded to the
appropriate F&A Division Executive. The Division Executive has the primary responsibility for investigating
complaints and reporting findings to the Commissioner and the Title VI and Title IX Coordinator.

A complainant may appeal a finding made by the F&A Division Executive to the Deputy Commissioner of
Operations. This appeal constitutes the second level in the department’s internal complaint process.
Additionally, a complainant may appeal a finding made by the Deputy Commissioner of Operations to the
Commissioner. An appeal to the Commissioner constitutes the third and last level in the department’s
internal complaint system.

Upon an appeal, the Director of Human Resources, the Title VI and Title IX Coordinator, and the F&A
General Counsel will assist the Deputy Commissioner of Operations and the Commissioner in reviewing
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the matter and making determinations. Procedures can include, but are not limited to discussing the
complaint with the complainant, the alleged offender, the initial recipient of the complaint, and the F&A
authority whose finding is appealed.

According to federal regulations, a complaint to the U.S. Commission on Civil Rights must be filed no later
than 180 calendar days after the alleged discrimination occurred. Thus, to accommodate sequential
external complaint failing should the complainant wish to file a complaint with the federal authority, the
following schedule of time limits must be followed in the filing, appeal, and disposition of a complaint.

no later than 30 calendar days after the alleged discrimination occurred— a complainant must file a written
complaint within F&A:

no later than 30 calendar days after the written complaint is filed within F&A—the subject Division
Executive shall review and investigate the complaint and issue a written determination of findings and, if
there is a finding of Title VI or Title IX violation, proposed remedial action (information regarding appeal
rights shall also be provided at that time);

no later than 20 calendar days after the Division Executive’'s written determination—the complainant may
file a written appeal, with the Deputy Commissioner of Operations, of a Division Executive’s findings or
proposed remedial action;

no later than 30 calendar days after the appeal is filed with the Deputy Commissioner of Operations -- the
Deputy Commissioner of Operations shall review and investigate the complaint and issue a written
determination regarding the appeal;

no later than 20 calendar days after the Deputy Commissioner of Operation’s written determination—the
complainant may file a written appeal, with the Commissioner, of the Deputy Commissioner of Operation’s
findings or proposed remedial action;

no later than 30 calendar days after the appeal is filed with the Commissioner—the Commissioner shall
review and investigate the complaint and issue a written determination in the matter; and

If a complainant remains unsatisfied with the findings or the proposed remedial action, the complainant will
still have time to file externally, with the U.S. Commission on Civil Rights, within the stated time limit of 180
calendar days.

Throughout the complaint process, it shall be the responsibility of the complainant, the subject Division
Executive, and the appellate authority to ensure that the complainant, the F&A General Counsel, the
Director of Human Resources, and the Title VI and Title IX Coordinator have copies and a complete record
of all documents, proceedings, findings, appeals, and dispositions related to a complaint. The F&A General
Counsel, the Director of Human Resources and the Title VI and Title IX Coordinator shall have
responsibilities as repositories of such information as well as advisors to departmental authorities regarding
complaints.

3.7.2. Subrecipient/Service Provider Complaint Procedures

In accordance with the terms of all contracts, each subrecipient shall, upon request, show proof of
nondiscrimination and shall post in conspicuous places, available to all employees and applicants, notices
of nondiscrimination. Proof of nondiscrimination may require documentation of standard complaint
processes (along with the records resulting from such) for both Subrecipient employees and Subrecipient
program beneficiaries.

All subrecipients contracting with the department have been directed to the department website where a
copy of the plan is available detailing departmental complaint procedures. For those who do not have
Internet access, a copy of the plan will be provided.
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3.8. Enforcement

F&A recognizes that enforcement with regard to Title VI and Title IX must be, at least, two fold. Since
responsibilities are carried out both through departmental administration and through contracts,
enforcement processes must be tailored to each.

With regard to departmental employees, standard state human resources regulations govern and are
considered adequate for purposes of enforcement. Nevertheless, this process must be coupled with
continuously improving communication directed to supervisors and non-supervisors so that there is a clear
priority and accountability process with regard to implementation.

Regarding contracts, F&A is committed to maintaining all aspects of contract management at a high,
professional level. In doing so, special attention is focused on not only the requirement and
encouragement of Title VI and IX compliance but also its enforcement. Current processes for compliance
include attempting to obtain voluntary compliance, taking action to mandate compliance, and seeking
termination of federal funding.

4.0 COMPLIANCE REVIEW AND EVALUATION

4.1. Departmental Review

Methods for reviewing Title VI and Title IX compliance include: periodic data review, self-assessment and
audits. These are tools to assist the Commissioner and Division Executives in executing Title VI and Title
IX compliance.

Each F&A Division Executive is responsible for conducting divisional reviews of activities to ensure
compliance with Title VI and Title IX. Accordingly, the Division Executives are also responsible for the
resolution of any identified noncompliance within his or her purview.

Standard audit practices (internal and state audit) also provide Title VI and Title IX compliance evaluation.
Each year, the Comptroller's Division of State Audit conducts and publishes a financial and compliance
audit of the Department of Finance and Administration for the previous fiscal year. Components of such
address F&A’s compliance with Title VI and Title IX requirements.

Further, F&A'’s Internal Audit section is positioned to investigate or audit the department’s compliance with
Title VI and Title IX requirement either upon request or the appearance of non-compliance. Internal Audit
reports to the F&A Commissioner and has total access to the department and its program areas. Thus,
Internal Audit provides an ongoing control with regard to compliance.

4.2. Subrecipient/Service Provider Compliance Review

42.1. Pre-Award Review

F&A'’s subrecipients and contract vendors are required to provide Statements of Assurances that address
Title VI and Title IX compliance. Statements of Assurances can be effectively used for pre-award review.

EXHIBIT 8 — Fee-For-Service Contract Language Regarding
Nondiscrimination

Professional Services Contract Language Regarding Nondiscrimination:

D. STANDARD TERMS AND CONDITIONS:
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D.7. Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall
be excluded from participation in, be denied benefits of, or be otherwise subjected to
discrimination in the performance of this Contract or in the employment practices of the
Contractor on the grounds of disability, age, race, color, religion, sex, national origin, or any
other classification protected by Federal, Tennessee State constitutional, or statutory law. The
Contractor shall, upon request, show proof of such nondiscrimination and shall post in
conspicuous places, available to all employees and applicants, notices of nondiscrimination.

Grant Contract Language Regarding Nondiscrimination:

D. STANDARD TERMS AND CONDITIONS:

D.8. Nondiscrimination. The Grantee hereby agrees, warrants, and assures that no person shall be
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination
in the performance of this Grant Contract or in the employment practices of the Grantee on the
grounds of disability, age, race, color, religion, sex, national origin, or any other classification
protected by Federal, Tennessee State constitutional, or statutory law. The Grantee shall, upon
request, show proof of such nondiscrimination and shall post in conspicuous places, available to
all employees and applicants, notices of nondiscrimination.

4.2.2. Post-Award Review (Division Monitoring)

In addition to standard contract monitoring, the divisions within F&A awarding grants are required to
annually monitor a subset of their subrecipient contract population. Each affected division has program
and/or fiscal staff dedicated to conducting this monitoring. A summary of contractor diversity for all
contract/grants this fiscal year can be found in APPENDIX 5.

Scheduling Criteria

An agency’s scheduling criteria for subrecipient monitoring takes into account factors such as: federal
requirements dictating the frequency of monitoring; number of subrecipient contracts; value of subrecipient
contracts; subrecipient risk; period of time since last monitoring review; and any prior review findings that
indicate serious deficiencies.

Nature and Criteria of Compliance Review Monitoring

In addition to state and/or federal program specific monitoring requirements, all monitoring reviews must
address 14 core areas. The scope of reviews and the techniques used may vary based on factors such as
the risk level of the subrecipient, the value of the contract/s, the result of prior reviews and audits, etc.

The required core monitoring areas are: Title VI; activities allowed or unallowed; allowable cost/cost
principles; eligibility; matching, level of effort, earmarking; program income; cash management; Davis-
Bacon Act; equipment and real property management; period of availability of funds; procurement,
suspension, and debarment; real property acquisition and relocation assistance; reporting; and special
tests and provisions.

The monitoring of a subrecipient should include testing of the financial/program data and reporting. For
high-risk subrecipients, the sample size should be larger than that of medium risk and the level of testing
should be more intense.

With respect to Title VI, the monitors review whether the subgrantee can document that it adheres to
nondiscrimination requirements in its employment practices and delivery of services, specifically
considering such issues as:

1. Was the contract signed by Agency representative indicating Assurance of Compliance with
the standard Non-discrimination clause? This clause is not found in contracts with other state
agencies.
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2. Are notices of non-discrimination, including all applicable civil rights laws, posted in
conspicuous places available to employees and applicants?

Are agency policies and procedures relevant to Civil Rights available for review?

Does the agency provide and document training to staff on non-discriminatory issues and
policies?

5. Have any formal discrimination complaints been filed against the agency? If so, what action
was taken?

6. Based on client record review, does it appear that eligibility requirements are applied uniformly;
services are provided to all participants equally based on need; outside referrals are made on a
non-discriminatory basis; and records are maintained uniformly for all individuals?

7. Do staff interviews confirm the agency’s non-discriminatory practices? For example, “Are
services and employment provided by agency in a non-discriminatory fashion?” If issues or
concerns are indicated, explain.

8. Does the agency have racial, ethnic, gender and disability data regarding staff and service
recipients?

9. Are procedures in place for filing discrimination complaints within the agency?

10. Did the agency enter into a subcontract for any of the services performed under this grant
contract? If yes, did the subcontract contain a section on non-discrimination?

Monitors use the above information to confirm subrecipient agency compliance, and issue a monitoring
report to each agency. The report either confirms compliance with Title VI or notifies the agency of failure
to comply. If compliance with Title VI is found to be lacking, the subrecipient agency report states the area
of non-compliance, defines the manual and contractual obligations for compliance in that specific area, and
requires the filing of a Corrective Action Plan (CAP). After approving a CAP, staff follows up the next year
with another monitoring review to confirm that the corrective action has been put into place.

4.2.3. Compliance Review Monitoring Results

At the beginning of the fiscal year there were no Title VI or Title X complaints in inventory, and there were
none received.

Compliance reviews conducted for F&A involved both onsite reviews and desk-audits, as described earlier.
There were no findings related to either Title VI or Title IX during the fiscal year.

Compliance Numbers Volunteer TN OCJP Office of eHealth F&A
Number of contracts 51 550 1

(HIP TN - Federal

funds only)
Total dollar value of contracts $4,868,057.68 | $41,174,431 $7,500,000
(contracts starting in
FY 2010)

Number of Post-award reviews 21to be 327 New grant; no
conducted/scheduled conducted compliance

monitoring has
been conducted
yet. Going
forward we will
comply with all
monitoring
requirements.
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Dollar value of Post-award $2,330,419 $27,761,574
reviews conducted

Reviews with findings in the area 0 1
of Title VI
Non-compliance reviews related 0 1

to Title VI resulting in conditioned
or corrective action or the denial
of award or judicial or
administrative enforcement

Reviews with findings in the area 0 0
of Title IX
Non-compliance reviews related 0 0

to Title IX resulting in conditioned
or corrective action or the denial
of award or judicial or
administrative enforcement

Title VI complaints in inventory at 0 0 0
beginning of fiscal year

Title VI complaints received 0 0 0
during fiscal year

Title VI complaints resolved 0 0 0
during fiscal year

Title IX complaints in inventory at 0 0 0
beginning of fiscal year

Title IX complaints received 0 0 0
during fiscal year

Title IX complaints resolved 0 0 0

during fiscal year

In prior years, Benefits Administration has appeared in the table above. However, the division no longer has any contracts that are
subrecipient in nature. The previous contracts that were subrecipient in nature terminated in Fall 2009. Since that time, BA has not
entered into any new contracts that would classify as subrecipient contracts.

4.3. DATA COLLECTION

4.3.1. Service Provider Registry System

F&A no longer maintains the Service Provider Registry System. The Department of General Services now
keeps the state's registry for contractors of all types. The registry offers state agencies a database of
potential contractors and gives service providers who are disadvantaged, minority, or small business
entrepreneurs an additional opportunity to be known within state government.

4.3.2. Real Property Contractor Ownership Tracking

The Ownership Tracking Report is maintained on a daily basis. It records and summarizes contractor
ownership data for all contracts awarded by the Division of Real Property Administration. The data
represented in this report are gathered using the Division Real Property Administration Projects Bid Form
(refer to APPENDIX 6 —REAL PROPERTY ADMINISTRATION PROJECTS BID FORM). The bid form
allows bidders to indicate whether or not they are a minority owned and operated business. With the
resulting information, the division maintains an up-to-date record of the following key data:

projects bid

unigue bidders

bids from WBE (Woman Business Enterprise) contractors
bids from Title VI contractors

contracts awarded to WBE contractors
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e contracts awarded to Title VI contractors
e contracts awarded to minorities
e value of contracts awarded to minorities

The policies and procedures for tracking this information are reviewed annually with modifications being
made during the year as deemed appropriate. Contracts are awarded after a competitive process
commenced with advertising via city newspapers throughout the state, the State Web Page, Nashville
Minority Business Developmental Center, and Minority Business Enterprises/Department of Economic and
Community Development. Competitive sealed bids achieve maximum competition among all qualified
bidders to obtain the highest level of quality and the least price for State projects. Refer to APPENDIX 7 —
REAL PROPERTY ADMINISTRATION CONTRACT DATA for a summary of this data.

4.3.3. Program Beneficiary Diversity

The two divisions within Finance and Administration with beneficiaries are the Office of Criminal Justice
Programs and Volunteer Tennessee. EXHIBITS 9 and 10 detail the diversity of OCJP Subrecipient
beneficiaries and AmeriCorps enrollment for this fiscal year. In addition, data is collected for Cover
Tennessee programs and shown in EXHIBIT 11. To put these results in context, EXHIBIT 12 presents key
statewide demographics.

Diversity of Criminal Justice Beneficiaries

The majority of criminal justice grants (Byrne/JAG and Criminal History Grants) do not deal directly with
beneficiaries, but more the public at large. For programs with individual beneficiaries, OCJP collects
statistical data regarding subrecipient agency clients using semi-annual and annual reports designed to
capture demographic information on clients served as well as the numbers and types of activities provided
to those clients.

OCJP is committed to funding programs that demonstrate effectiveness and meet the needs of the
population. Program monitors conduct surveys of subrecipient agencies to gather information regarding
the needs in their communities, gaps in services, and specific issues surrounding underserved populations.
This information is used for strategic planning designed to fund programs that serve the populations most
in need. OCJP has funded special court advocacy programs, domestic violence programs, and drug court
programs to name a few, that are specifically designed to meet the needs of ethnic populations requiring
these services. OCJP continues to review the data collected from the subrecipient agencies annually, from
the required reports as well as the needs assessments, in order to best determine funding and to improve
the capacity of the programs funded.

The Office of Criminal Justice Programs annually collects data related to diversity of clients served by its
STOP Violence Against Women, Family Shelter and Shelter Services and Victims of Crime Act (VOCA)
grant funded agencies.

Data also demonstrate a rise in the number of women and children seeking services marking a need for
culturally competent services. Cultural competency is defined as the capacity of an organization or
individual to recognize and address issues of cultural dominance, privilege, and access; value and
accommodate diversity; and overcome barriers to services faced by clients of diverse cultural backgrounds.
While agencies have continued to provide services to all populations they have found that services to the
immigrant population demanded a more in-depth look at how they were being delivered and received. In
an effort to make programs more culturally competent, the Cultural Competency Committee was formed in
2005 to develop standards for victim services. These standards were developed as an amendment to the
Family Violence Shelter Standards but are generic enough to be applicable to all victim services. The draft
standards were piloted to family violence and sexual assault agencies. The Office of Criminal Justice
Programs in conjunction with the Tennessee Coalition Against Domestic and Sexual Violence will continue
to work toward the adoption of these standards, which have been incorporated into a replicable,
comprehensive manual on serving immigrant communities. The Coalition provides training, resources, and
technical assistance to aid in the implementation of these standards.
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OCJP uses population and demographic distributions data together with crime statistics to illustrate how
gaps in services have created patterns of under-served populations in Tennessee. EXHIBIT 9 illustrates
the diversity of the clients served this fiscal year in Victim of Crime Act (VOCA), Services Training Officers
& Prosecution (STOP) and Family Violence Shelters (FVS) programs across Tennessee.

EXHIBIT 9 — Title VI

Diversity of Beneficiaries Served in OCJP Funded Programs

September 2010
VOCA STOP FVS

Total Clients 29,728 4,588 15,513
Race
African-American 6,278 965 2,417
American Indian or Native Alaskan 73* 10 34
Asian 183 26 63
Native Hawaiian or Pacific Islander o* 13 12
Hispanic 1,667 308 622
White 16,704 3,186 9,547
Unknown 4,823 80 2,818
Total Race 29,728 4,588 15,513
Gender
Female 21,309 4,132 13,095
Male 8,240 452 2,285
Gender Unknown 179 4 133
Total Gender 29,728 4,588 15,513
Age
12 or under 9,342 0 2,781*
13-17 3,095 64 *
18-24 3,873 950 2,841
25-40 7,920 3,280 6,997*
41-59 4,359 * *
60+ 866 259 232
Age Unknown 273 35 2,662
Total Age 29,728 4,588 15,513
Other
Disabled n/a 482 n/a
English as Second Language n/a 247 n/a
Immigrant/Refugee n/a 252 n/a
Rural n/a 2,497 n/a

Note: Where “n/a” appears in the table above, the federal agencies that administer those funds do not require the State agency to

collect that information, so the State agency does not collect the information from its subrecipients.
*VOCA combines Native Hawaiian/Pacific Islander with Asian.
*STOP combines 25-40 and 41-59 into one age bracket of 25-59.
*FVS combines 0-12 and 13-17 into one age bracket of 0-17.
*FVS combines 25-40 and 41-59 into one age bracket of 25-59.

AmeriCorps Program Enrollees

Because each agency recruits members from diverse backgrounds and provides different services to meet
locally identified community needs in the areas of education, environment, public safety, housing and
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health, data on AmeriCorps members and beneficiaries is maintained at the local level. Volunteer
Tennessee currently gathers demographic data on AmeriCorps members in the state by asking programs
to report data on race, ethnicity specifically for this report.

Volunteer Tennessee uses the AmeriCorps member data to determine whether active enrollment in

Tennessee reasonably approximates the representation of minorities in the overall population. Detailed in
EXHIBIT 10 below is the diversity of AmeriCorps members for the current fiscal year.

EXHIBIT 10 - AMERICORPS ENROLLMENT DIVERSITY, JUNE 2009

ETHNICITY/ NUMBER OF PERCENT OF
GENDER/DISABILITY PARTICIPANTS TOTAL

Black/African American 137 37%
American Indian/Native Alaskan 2 1%
Asian 5 1%
Native Hawaiian/Other Pacific Islander 4 1%
Hispanic/Latino 9 2%
White/Caucasian 221 59%
Other/Unknown 3 1%
Female 273 73%
Male 100 27%
Members with Disabilities 16 4%

NOTE: These numbers represent the possibility of multiple characteristics identification, resulting in percentages that
may add up to more than 100%.
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Cover Tennessee Program Enrollees

Cover Tennessee enrollee demographic information is collected by the vendors administering each
program and provided to Cover Tennessee. Because each program provides services to different
populations, this data is collected separately for each program.

EXHIBIT 11 — DIVERSITY OF BENEFICIARIES SERVED IN

COVER TENNESSEE PROGRAMS, JUNE 2010

CoverKids | AccessTN CoverRx CoverTN
Race
Black / African American 7,584 131 6,652 280
Asian 809 42 203 103
Native Hawaiian or Pacific Islander 37 1 0 7
Hispanic / Latino 2,355 7 124 38
White / Caucasian 27,866 2,563 33,927 2,858
American Indian or Native Alaskan 46 28 234 5
Other 0 21 413 31
Unknown/Unanswered 7,708 1,078 973 17,585
Gender
Female 20,750 2,322 23,794 11,393
Male 21,373 1,549 18,732 9,514
Gender Unknown 4,282 0 0 0
Note: CoverTN does not require race demographics to be reported by enrollees.
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Statewide Demographics

The U.S. Census Bureau provides current estimates of the nation’s population, broken down for each state.
The following statistics help place the beneficiary diversity achieved by the programs reported above, as
well as the general grantee/contractor ownership characteristics reported in APPENDIX 9, into context.

EXHIBIT 12 - AMERICAN COMMUNITY SURVEY STATISTICS:
DIVERSITY OF STATE OF TENNESSEE POPULATION

ACS Demographic Estimates Estimate  Percent Margin of Error

Total population 6,144,104 kkk
Male 2,994,993 48.7 +/-1957
Female 3,149111 51.3 +/-1957
Median age (years) 375 (X) +/-0.1
Under 5 years 407,722 6.6 +/-993
18 years and over 4,674,673 76.1 +/-1,067
65 years and over 793,136 12.9 +/-1,219
One race 6,061,896 98.7 +/-3,279
White 4,873,827 79.3 +/-4,407
Black or African American 1,011,988 16.5 +/-2,645
American Indian and Alaska Native 15,267 0.2 +/-1,216
Asian 80,209 1.3 +/-1,316
Native Hawaiian and Other Pacific Islander 3,045 0.0 +/-512
Some other race 77,560 1.3 +/-4,157
Two or more races 82,208 1.3 +/-3,279
Hispanic or Latino (of any race) 215,760 3.5 +/-696

Source: U.S. Census Bureau, 2005-2007 American Community Survey,
http://factfinder.census.gov/servlet/ ACSSAFFFacts? event=Search& lang=en& sse=on&geo id=04000U
S47& state=04000US47 (accessed 9/27/2010).
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APPENDICES

Department of Finance & Administration Compliance Review & Implementation Plan Page 36



APPENDIX 1—SERVICE PROCUREMENT ACCOUNTABILITY CONTINUUM

Procurement Methodology

A.

B.
C.

Request for Proposal (RFP) with specifically required, non-discrimination accountability provisions:

Nondiscrimination

No person shall be excluded from participation in, be denied benefits of, be discriminated against
in the admission or access to, or be discriminated against in treatment or employment in the
State’s contracted programs or activities on the grounds of disability, age, race, color, religion, sex,
national origin, or any other classification protected by federal or Tennessee State Constitutional
or statutory law; nor shall they be excluded from participation in, be denied benefits of, or be
otherwise subjected to discrimination in the performance of contracts with the State or in the
employment practices of the State’s contractors. Accordingly, all vendors entering into contracts
with the State shall, upon request, be required to show proof of such nondiscrimination and to post
in conspicuous places, available to all employees and applicants, notices of nondiscrimination.
The State has designated the following to coordinate compliance with the nondiscrimination
requirements of the State of Tennessee, Title VI of the Civil Rights Act of 1964, the Americans
with Disabilities Act of 1990, and applicable federal regulations:

[NAME OF INDIVIDUAL OR OFFICE]

[ADDRESS]

[TELEPHONE NUMBER]

Assistance to Proposers With a Disability

Proposers with a disability may receive accommodation regarding the means of communicating
this RFP and participating in this procurement process. Proposers with a disability should contact
the RFP Coordinator to request reasonable accommodation no later than the deadline for
accommodation requests detailed in the Section 2, RFP Schedule of Events.

Technical Proposals shall provide the following information . . . written certification and assurance
of the Proposer’s compliance with:

= the laws of the State of Tennessee;

Ll Title VI of the federal Civil Rights Act of 1964;

= the Equal Employment Opportunity Act and the regulations issued thereunder by the federal

government;

= the Americans with Disabilities Act of 1990 and the regulations issued thereunder by the
federal government;

= the condition that the submitted proposal was independently arrived at, without collusion,

under penalty of perjury; and,

= the condition that no amount shall be paid directly or indirectly to an employee or official of
the State of Tennessee as wages, compensation, or gifts in exchange for acting as an
officer, agent, employee, subcontractor, or consultant to the Proposer in connection with the
procurement under this RFP.

Competitive Negotiations
Non-competitive Negotiations (upon F&A Commissioner approval)

Contract Provisions Ensuring Accountability

A.
B.

Scope of Services (with sufficient detail to ensure accountability and results)

Payment Methodology (providing the state with the best opportunity to evaluate the services provided
and compensate the contractor accordingly)

Travel Compensation (ensures that all reimbursements are in accordance with state travel regulations)

Payment of Invoice (reserves the state’s right to object to or question any invoice or matter in relation
thereto and requires that payments shall neither be construed as acceptance of any part of the work or
service provided nor as an approval of any of the amounts invoiced therein)
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APPENDIX 1—SERVICE PROCUREMENT ACCOUNTABILITY CONTINUUM (cont.)

E. Invoice Reductions (makes the contractor's invoice subject to reduction for amounts included in any
invoice or payment theretofore made which are determined by the State, on the basis of audits
conducted in accordance with the terms of this contract, not to constitute proper remuneration for
compensable services)

F. Deductions (reserves the state’s right to deduct from amounts which are or shall become due and
payable to the contractor under this or any contract between the contractor and the State of Tennessee
any amounts which are or shall become due and payable to the State of Tennessee by the contractor)

G. Required Approvals (requires the contract approvals detailed below)
H. Termination for Convenience (state right to terminate for any reason)
l. Termination for Cause (state right to terminate for cause)

J. Subcontracting (requires prior written approval by the state)

K. Nondiscrimination provision required in all contracts and grants:
The Contractor hereby agrees, warrants, and assures that no person shall be excluded from
participation in, be denied benefits of, or be otherwise subjected to discrimination in the performance of
this Contract or in the employment practices of the Contractor on the grounds of disability, age, race,
color, religion, sex, national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law. The Contractor shall, upon request, show proof of such
nondiscrimination and shall post in conspicuous places, available to all employees and applicants,
notices of nondiscrimination.

L. Records (requires maintenance of documents subject to state audit)

M. Audit and Annual Report (requires an annual audit of all grantees receiving $300,000 or more in
aggregate federal and/or state funding)

N. Public Accountability provision required in all grant contracts:
If the Grantee is subject to Tennessee Code Annotated, Title 8, Chapter 4, Part 4 or if this Grant
Contract involves the provision of services to citizens by the Grantee on behalf of the State, the
Grantee agrees to establish a system through which recipients of services may present grievances
about the operation of the service program, and the Grantee shall display in a prominent place, located
near the passageway through which the public enters in order to receive Grant supported services, a
sign at least twelve inches (12") in height and eighteen inches (18") in width stating:

NOTICE: THIS AGENCY IS A RECIPIENT OF TAXPAYER FUNDING. IF YOU OBSERVE AN
AGENCY DIRECTOR OR EMPLOYEE ENGAGING IN ANY ACTIVITY WHICH YOU CONSIDER TO
BE ILLEGAL, IMPROPER, OR WASTEFUL, PLEASE CALL THE STATE COMPTROLLER’S TOLL-
FREE HOTLINE: 1-800-232-5454

0. Public Notice provision required in all grant contracts:
All notices, informational pamphlets, press releases, research reports, signs, and similar public notices
prepared and released by the Grantee shall include the statement, “This project is funded under an
agreement with [NAME OF STATE AGENCY].” Any such notices by the Grantee shall be approved by
the State.

P. Monitoring provision required in all service contracts:
The Contractor’s activities conducted and records maintained pursuant to this Contract shall be subject
to monitoring and evaluation by the State, the Comptroller of the Treasury, or their duly appointed
representatives.

Q. Progress Report provision required in all service contracts:
The Contractor shall submit brief, periodic, progress reports to the State as requested.
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APPENDIX 1—SERVICE PROCUREMENT ACCOUNTABILITY CONTINUUM (cont.)

lll.  Contract Approvals

A. Procuring Agency Head (all)
B. Commissioner of F&A (all over $5000)
C. Commissioner of Personnel (contracts with individuals and for training state employees)
D. Comptroller (multi-year contracts and those for financial management and consulting services)
E. State Architect (contracts for engineering and architectural services)
F. Attorney General (contracts for legal counsel)
G. Governor (agreements between departments for cooperative agreements)
IV. Contract Monitoring
A. Procuring Agency (both program staff monitoring and independent monitoring)
B. Accounts Requirement for Invoice Review and Approval
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532-6538 741-0300 741-0213
Jan Sylvis Bill Bradley
Chief Director
Accounts Budget
741-2382 741-4806
Stephanie Richardson Laurie Lee
Director Director
Enterprise Resource Planning Benefits Administration
253-2725 532-9609
Jeff Ockerman Mark Bengel
Director Chief Information Officer
Health Planning T Office for Information Resources
532-3188 741-3700
Deborah Faulkner Dottie Hagood
Inspector General Assistant Commissioner
Office of Inspector General for TennCare 1 Real Property Administration
532-2228 741-7865
Carol White Vacant
Director Director
Shared Services State Planning Office
253-8914 253-8856
Buddy Lea William Rice
Director Director
Div. of Administration & Resource Dev. & Support N Office of e-Health
741-6049 687-4945
Division of Administration
Maureen Abbey Renee Jackson
Director Director
Business & Finance Human Resources
741-6070 741-1343
Hope Bragg Gene Naifeh
Director Director
Shared Technology Services Billing Services
532-0237 741-5109
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APPENDIX 3 — SAMPLE PUBLIC NOTICES OF CONTRACT AND GRANT
OPPORTUNITIES

Excerpt from http://www.tn.gov/finance/rds/ocr/rfp.html, accessed September 17,
2010

DHTaee af Contracts Review - RDS - Depastsenl o Finsscs & Admissdestion

Department of Finance & Administration
Dave Goetz, Commissioner

Ofmce of Contracts Review

State of Tennessee
Professional Service Requests for Proposals, Solicitations, & Notices
September 17, 2010 {IIEIMT
ontractor Registrason [ oeneral information .|
SRS | Requasts for Proposals (RFPs), solkiiations, and public notices riated to professional senvice
% arvioe Prosursment Brig pocurements are postad on this web page as thay are released by the state. OMLY Information relaing

10 professional SeTvice procuraments |5 posted here. Posted documents may be updated with reievant
amendments at any tme.

Related Topics Refer ALL questions about poeted documents to the respective contact person specifically
Hantifed n each documsnt.

Fastured Sites

If needad, programs to view digital fies In the formats posied on this page may be avallable via the

el

following websites
acrobat Reader » Purcrgsing Divizion
\ Micrsoft Excel Viewsr r Sl voreRes
w Microscift Wiord Wiewsr
—
= Bonew Drivers Licenge
Report bimken links to Robert Banowiliin.go. =y r—
Begistrton
: Mo

Document 10 & Hyperink Posted or Updated Subject Sarvice
3450101011 ShsH0 CIET Guallty Assurance | Indepandent

Verification and Valldation (QAMVEY)

sarvices for the Viakon infegration

Platform [VIP) project.
33501-11047 1 [] Expart Witneas Sarvices for the

Tennessae Real Estate Appralasr

Comimiasion
30901-15410 aHsH0 IR Siafs Cash Manapement Banking Senvices
34343-T1811 aHHD Public Health Hoepifal Reporiing Project
S0101-00210 B31A0 Elavator Malntenance & Emsrgency

Monttoring Sarvices

ZN0-00811 B0 for Information: To understand

fhe services offered by

focusing on the recruliment, preparation,

and support of school leaders.
HT0-53211 E L LR v Ul Owarfiow Call Cenfer Sarvicos
35910-63009 LV L w TN Opbometry Services at Mountain View

Youth Developmeant Centar
3050401010 BMTHO Subscription Services
33501-11042 om0 DOIEET On-Ling Tralning Program for Tennesses

Ensngy Code Requirsmants
35910-E2017 aso Peychokogical Evaluations and Teating at

Bty e i v Tinsnceirdsocrilp baml[5] 772010 158410 AM]

Department of Finance & Administration Compliance Review & Implementation Plan Page 41


http://www.tn.gov/finance/rds/ocr/rfp.html

APPENDIX 3 — SAMPLE PUBLIC NOTICES OF CONTRACT AND GRANT
OPPORTUNITIES (cont.)

Excerpt from http://tennessee.gov/finance/rds/ocjp/ocjp002.html accessed September 17,
2010

Grant Applications - RDS F OCJP - Department of Finance & Admindstration

RDS [ Office of Criminal Justice Programs h  Officesd
Bill Scollon, Director wlw"'“""‘"““"-‘ :

Programs ;

L APppPHCations |

The American Recovery and Reinvestrment Act will inject $787 billion dollars
About OC.JP Drug Courts into the LS. econamy, providing jobs and much needed resources for states
Grant Applications and local communities. Among these resources is more than $4 billion for
state and local law enforcement and other criminal and juvenile justice
activities across the country.

YWhile some of these dollars will be administered by the U.S. Department of
Justice in Washington a portion will be sent to the 50 states to administer. In +
Tennessee, the Tennessee Office of Criminal Justice Programs (OCJP) will

Technical Assistance

function as a strategic planning agency that secures, distributes and =
manages federal and state grant funds and criminal justice Recovery Act
grant dollars. The following information includes links to currently available Recovery Act funding % w
opporunities. Laddae

o COPS Grants

« Federal Statisfics

Under the American Recovery and Reinvestment Act (ARRA) of 2009, the state of Tennessee is

projected to receie approximately $4.5 billion over the next two years to help speed economic recovery, Aoz
create and save jobs, and provide services to people most in need during the current economic

condition. The Office of Criminal Justice Programs (OCJP) will provide assistance with criminal justice
systermn opporunities. = Widim Services

» Online Reportine

TH.GDV Services

» Renew Drivers License
» One Stop Business

Grant funding opportunities:

Byrne Justice Assistance Grant (JAG)  $50,380636.00
Grants to help control crime and improve the criminal justice system.

Redistration
Mare
2009 ARRA Byme JAG Funds For
Tennessee
Cirect to
Administered Locals from
by OCJP US Dept. of
$30,827,729 Justice (BJA)
G1% $19,662,907
39%
(State) (Local)

State Portion

$30 827 729.00 from the Bureau of Justice Assistance to the State of Tennessee, Office of Criminal
Justice Programs for grants to local, state, and not-for-profit entities.

Local Portion

$19 552 907.00 is available from the Bureau of Justice Assistance directly to eligible units of local
government. Eligible agencies must make application directly to BJA. Information regarding the
application process and a list of eligible units of local government is available here: Guidance for Direct
Byrne/JAG From BJla

STOP Violence against Women Act (VAWA)  $2,765,332.00

Grants to programs to safeguard victims of domestic viclence, sexual assault or stalling and hold
offenders accountable for these crimes.

Victims of Crime Act (VOCA)  $911,000.00

Grants provide direct servicesto improve the health and well-baing of victims of chime with priority given
to victims of child abuse, sexual assault, domestic viclence and previously underserved victinms

hittpef fte nmesss e gov/ financ efrdsfoc jpfoc jp002 hirl[9r2052010 3:35:54 FIV)
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APPENDIX 3 — SAMPLE PUBLIC NOTICES OF CONTRACT AND GRANT
OPPORTUNITIES (cont.)

Excerpt from http://www.state.tn.us/finance/rds/tcncs.html, accessed September 17, 2010

Department of Finance & Administration
Dave Goetz, Commissioner

Volunteer Tennessee
Jim Snell, Executive Director

2010 AmeriCorps Grant Application and Guidance

Volunteer Tennessee (formerly known as the Tennessee Commission on National and Community Service) will accept
applications from agencies proposing new AmeriCorps programs for the 2011-12 program year. Click here for the 2010
AmeriCorps Funding Timeline. Non-profit organizations and government agencies in Tennessee are eligible to apply for
funds to operate local AmeriCorps programs that meet locally identified needs in the areas of public safety, homeland
security, health, education, environment and human needs. We anticipate approximately $2.6 million in Formula funds and
150 member slots available for the 2011-12 program year.

If you do not currently operate an AmeriCorps program, you must use the "Application Instructions: New and Re-
competing Programs" included in the AmeriCorps*State 2010 Application Instructions. All applicants should carefully
read the AmeriCorps*State 2010 Notice of Funding Opportunity. Agencies interested in an Education Awards Program,
please pay close attention to the instructions for EAP. For a list of tips and suggestions for writing a strong application,
frequently asked questions and sample budgets, review the Tips-FAQs. To see the "State of Tennessee Comprehensive
Travel Regulations” referenced in the application instructions, please see the: Travel Regs.

Grant Information Sessions:

Volunteer Tennessee will hold a series of in-person AmeriCorps Grant Information Sessions beginning September 24. For
details on the information sessions, please contact Jamie Dent at Jamie.s.dent@tn.gov.

PLEASE NOTE: All applications must be submitted using the Corporation for National and Community Service
eGrants system. For more information on eGrants, click the link below.

Should you have questions regarding the application or the funding process, or if you are not sure which application you
must complete, please call Jamie Dent, AmeriCorps Program Manager at 615-532-9415.

NOTE: The Formula application deadline is February 18, 2011 at 3:00 p.m. CST.
Be sure to use BOTH links below!
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APPENDIX 4—F&A COMPLAINT DOCUMENTATION FORMAT

DEPARTMENT OF FINANCE AND ADMINISTRATION
DOCUMENTATION OF COMPLAINT
pursuant to Title VI of the Civil Rights Act of 1964 or Title IX of the Education Amendments Act of 1972

NAME (of person making the complaint)

ADDRESS

TELEPHONE (business)

TELEPHONE (home)

DESCRIPTION OF THE COMPLAINT:
(describe what happened and who you believe was responsible)

APPARENT BASIS OF THE DESCRIBED SITUATION:
(select all that apply and explain)

[ race [ national origin [1 gender [ visual impairment

DATE DESCRIBED SITUATION OCCURRED:

NAME OF ORGANIZATION INVOLVED IN THE
COMPLAINT:

ADDRESS

TELEPHONE (business)

TELEPHONE (home)

PERSON INVOLVED (if other than complainant)

ADDRESS

TELEPHONE (business)

TELEPHONE (home)

HAS THE COMPLAINT BEEN FILED THROUGH ANOTHER GRIEVANCE OR COMPLAINT PROCESS? IF SO, EXPLAIN AND
PROVIDE CURRENT STATUS OF SUCH:

O YES [0 NO

Signature Date

* attach any written materials or other information relevant to the complaint
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APPENDIX 5 — F&A CONTRACTOR DIVERSITY

F&A Contractor Diversity

(Contracts that were current some time during Fiscal Year 2010)

CONTRACTOR DESCRIPTION

NUMBER

TOTAL CONTRACTING
DOLLARS

African American
(51% or more owned and operated by a person or persons having
origins in any of the Black racial groups of Africa)

25

$6,502,294

Asian American

(51% or more owned and operated by a person or persons having
origins in any of the original peoples of the Far East, Asia, the
subcontinent, or the Pacific Islands)

$669,861

Hispanic American

(51% or more owned and operated by a person or persons of Cuban,
Mexican, Puerto Rican, Central or South American, or other Spanish

or Portuguese origin, culture, or descent, regardless of race or having
a Spanish surname)

$ 0.00

Native American
(51% or more owned and operated by a person or persons having
origins in any of the original peoples of North America)

$ 0.00

Other Minority Ethnicity

(51% or more owned and operated by a person or persons having
ethnicity different from the groups above and from the majority
population of Tennessee)

$ 25,000

Disabled

(51% or more owned and operated by a person or persons having a
physical or mental impairment that, in the written opinion of a licensed
physician, substantially limits the major life activities including caring
for oneself and performing one or more of the following tasks: writing,
walking, seeing, hearing, speaking, or breathing)

$ 0.00

Female (and not identified as Minority)
(51% or more owned and operated by a female)

243

$37,174,065

Small Business

(independently owned and operated, has total gross receipts of no
more than $2,000,000.00 for the most recently ended federal tax
year, and employs no more than 30 persons on a full-time basis)

14

$11,461,073

Government
(as described by T.C.A., § 29-20-102)

270

$36,820,552

Not Minority/Disadvantaged
(51% or more owned and operated by a person or persons NOT
classified as minority/disadvantaged, small business, or government)

245

$2,298,959,320

Delegated Authority

(permits a state agency to make agreements for an individual
program within specified limits and guidelines without individual
approval of each by F&A — the Service Provider Registry does not
collect contractor description data on the individual contracts)

$7,747,255

TOTAL

806

$2,399,359,420
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APPENDIX 6—REAL PROPERTY ADMINISTRATION BID FORM

BID FORM
BID TO: STATE OF TENNESSEE

For the Project Titled:

A. The Bidder acknowledges in submitting this bid that:

1.

9.

Bidder has received, read, and understands the Bidding Documents, has visited the site and become
familiar with local conditions under which work is to be performed, has correlated observations with
requirements of Bidding Documents, and makes this bid in accordance therewith.

Information Available to Bidders, identified in 003000 series documents in the Bidding Requirements,
were prepared solely for Designer's use in design of this Work and have not been relied upon in the
preparation of this bid. The use and interpretation of such information for any purposes is entirely the
responsibility of the using party.

Contractors and Subcontractors that have been disqualified from participating in State Building
Commission projects have not been included in this bid, and will not be allowed to perform work under
the contract that may result.

The required Bid Security, in the amount of five percent (5%) of the total amount bid, is attached hereto.

Failure to complete Bid Form, provide required attachments, or comply otherwise with the Instructions to
Bidders, may be cause for rejection of bid.

The person who signs this bid on behalf of the Bidder is required to be legally empowered to bind the
Bidder to a Contract.

This Bidder's status, as required by State Building Commission Policy and Procedure paragraph 5.02, is:

The Bidder and/or any of the Bidder's employees, agents, independent
contractors and/or proposed subcontractors have been convicted of, pled guilty
(True or False) to, or pled no lo contendre to any contract crime involving a public contract.

This Bidder’s status, as required by State Building Commission Policy and Procedure paragraph 5.03,

Bidder is a “Certified Diversity or Disadvantaged Business Enterprise,” Women

Owned, Minority Owned, or Small Business, per TCA. §12-3-801-808.
(Yes or No)

If “Yes”, then check the applicable Box and name the Certifying Agency.
[ ] Woman Business Enterprise

[] Small Business Enterprise
] Minority Business Enterprise

Certifying Agency:

This Bidder has received the following addenda:

Addendum No. dated Addendum No. dated
Addendum No. dated Addendum No. dated
Addendum No. dated Addendum No. dated

BID FORM continued

0041 13

RPA July 2008 Std 004113 Bid Form Page 1 of 2
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APPENDIX 6—REAL PROPERTY ADMINISTRATION BID FORM (cont.)

For the Project Titled:

B. This Bidder agrees to:

1. Honor this bid for a period of sixty (60) days following the date of the scheduled opening of bids.

2. Enter into and execute a contract, if presented on the basis of this bid, and furnish certificate(s) of
insurance, bonds, and other documents related to the contract as required by the Bidding Documents.

3. If required by the Bidding Documents, furnish Three Year Roof Bond in the amount of:

4. Accomplish the Work in accordance with the Contract Documents.

5. Achieve Substantial Completion of the Work in accordance with the number of calendar days Contract
Time set forth, allotted from and including the date stipulated in the Notice to Proceed; and, accept the
conditions for Liquidated Damages in the amount set forth per calendar day.

P Contract Time Lig. Damages
h Commencement
a
S
e
All Notice to Proceed for all Work Days | $ Per
Day
6. Complete the Work of this project for the lump sum of:
BASE BID:
And / 100ths Dollars
(Amount shown in both words and figures) $
Submitted by:
Authorized Signature Date
Name Title
On behalf of:

(Name of Bidder)

Federal Employer Identification Number (EIN)

Address

(Street & Mailing

Telephone No. Facsimile No.

Address)

Email

004113

RPA July 2008 Std 004113 Bid Form Page 2 of 2
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APPENDIX 7—REAL PROPERTY ADMINISTRATION CONTRACTS DATA

Real Property Projects:
Minority Contractor Ownership Tracking Report

July 1, 2009 to June 30, 2010

Totals Percent of Total
Number of Projects Bid 57 100.0%
Number of Unique Bidders 227 -
Total Number Bids
Submitted 457 -
Number of Bids from SBE Contractors 563 24.7%
Number of Bids from WBE Contractors 9 4.0%
Number of Bids from MBE Contractors 9 4.0%
Number of Bids from HDBE Contractors 0 0.0%
Number of Bids awarded to SBE Contractors 8 3.5%
Number of Bids awarded to WBE Contractors 2 0.9%
Number of Bids awarded to MBE Contractors 0 0.0%
Number of Bids awarded to HDBE Contractors 0 0.0%
Total Dollar Value of SBE Contracts $ 3,038,458 5.9%
Total Dollar Value of WBE Contracts $ 2,267,800 4.4%
Total Dollar Value of MBE Contracts $ 0 0.0%
Total Dollar Value of HDBE Contracts $ 0 0.0%
Key:
SBE Small Business Enterprise
WBE Woman Business Enterprise
MBE African American, Asian American, Hispanic, Native American

HDBE Handicapped/Disabled Business Enterprise
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APPENDIX 7—REAL PROPERTY ADMINISTRATION CONTRACTS DATA (cont.)

Detailed - Bid Information

Detailed - Bid Award Information

Contract

Dollar Value of

Successful Contractor Name Awa_rd Amount BLOJZ:'S Number Offr%ir?ﬁ Received Number of tBoldS Awarded Contracts Awarded
Including Alternates to:
SBE | MBE | WB HDBE | SBE | MBE | WBE | HDBE SBE MBE WBE HDBE
Southeast Contractors, Inc. $148,599 12 2 0 0 0 0 0 0 0 $0 $0 $0 $0
Jolley Building, LLC. $1,795,080 11 1 0 1 0 0 0 0 0 $0 $0 $0 $0
PBG Builders, Inc. $1,637,300 12 1 0 0 0 0 0 0 0 $0 $0 $0 $0
\C/:V(ijrldlrr:irn McDonald Construction $2.586.000 10 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Rickie G. Lamon $59,900 1 0 0 0 1 0 0 0 $59,900 $0 $0
PPMI Construction $299,307 0 1 0 0 0 0 0 0 $0 $0 $0 $0
Creative Structures, Inc. $271,000 1 0 0 0 1 0 0 0 $271,000 $0 $0 $0
MCDR Construction, LLC. $1,348,500 10 1 0 0 0 0 0 0 0 $0 $0 $0 $0
CS3, Inc. $388,580 1 0 0 0 0 0 0 0 $0 $0 $0 $0
Sain Construction Co. $197,379 1 0 0 0 1 0 0 0 $197,379 $0 $0 $0
Robert S. Biscan & Co. $1,482,318 12 4 1 0 0 0 0 0 0 $0 $0 $0 $0
Accurate Roofing Co., Inc. $269,000 1 0 1 0 0 0 0 0 $0 $0 $0 $0
Southern Mechanical, LLC. $68,800 0 0 2 0 0 0 1 0 $0 $0 $68,800 $0
Quality Roofing Contractors $305,146 0 0 1 0 0 0 0 0 $0 $0 $0 $0
Logic Land Co., LLC. $540,000 0 0 0 0 0 0 0 0 $0 $0 $0 $0
McKinney Construction Co. Inc. $1,000,100 10 1 0 0 0 0 0 0 0 $0 $0 $0 $0
Mid-State Construction Co., Inc. $1,041,000 11 1 0 0 0 0 0 0 0 $0 $0 $0 $0
\(/:V(i)r.],dlrr]f;n McDonald Construction $3.548.000 9 0 0 0 0 0 0 0 0 $0 $0 $0 $0
1220 Exhibits, Inc. $159,184 2 0 0 0 0 0 0 0 0 $0 $0 $0 $0
L.C.I., Inc. $472,000 2 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Lawson Electric $70,900 5 0 0 0 0 0 0 0 0 $0 $0 $0 $0
The Daniel Company, DANCO, Inc. $364,000 9 2 0 0 0 1 0 0 0 $364,000 $0 $0 $0
Efé/ftone Construction Services, $450.25 12 3 0 0 0 0 0 0 0 $0 $0 $0 $0
Jaycon Development Corp. $1,712,000 7 0 0 0 0 0 0 0 0 $0 $0 $0 $0
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APPENDIX 7—REAL PROPERTY ADMINISTRATION CONTRACTS DATA (cont.)

Detailed - Bid Information

Detailed - Bid Award Information

Contract

Dollar Value of

Successful Contractor Name Awqrd Amount BLO(jtglrs Number Offr%ir?f Received Number of tBO'dS Awarded Contracts _Awarded
Including Alternates to:
SBE MBE WBE HDBE | SBE MBE WBE HDBE SBE MBE WBE HDBE
Ei_ogeer Commercial Constructon, $272.700 1 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Centurion Industries, Inc. $110,695 8 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Pettus Plumbing & Piping, Inc. $453,035 8 1 0 1 0 0 0 0 0 $0 $0 $0 $0
Crowley Company, Inc. $2,512,000 3 0 0 0 0 0 0 0 0 $0 $0 $0 $0
BWY Construction Contractors, LLC $103,384 8 0 0 0 0 0 0 0 0 $0 $0 $0 $0
1220 Exhibits, Inc. $169,968 3 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Rickie G. Lamon $56,800 4 3 1 0 0 1 0 0 0 $56,800 $0 $0 $0
Bomar Construction Co., Inc. $2,199,000 19 3 0 1 0 0 0 1 0 $0 $0 $2,199,000 $0
TG Constructors, Inc. $356,000 16 2 1 0 0 0 0 0 0 $0 $0 $0 $0
}/r\{::llllams Restoration & Waterprofing, $172.756 2 0 0 0 0 0 0 0 $0 $0 $0 $0
C & M Builders, Inc. $1,094,100 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Wilson Contruction Group, LLC $1,961,000 16 1 1 0 0 0 0 0 0 $0 $0 $0 $0
RCR Building Corp. $2,414,451 13 3 0 0 0 0 0 0 0 $0 $0 $0 $0
R.D. Herbert & Sons Co., Inc. $4,858,800 3 0 0 1 0 0 0 0 0 $0 $0 $0 $0
Roy Joe Angel Construction $358,000 8 2 1 0 0 0 0 0 0 $0 $0 $0 $0
HVAC & Control Sys. Replacement $421,790 8 0 0 0 0 0 0 0 0 $0 $0 $0 $0
JIM Sales $96,690 3 1 0 1 0 0 0 0 0 $0 $0 $0 $0
Mid-State Construction Co., Inc. $396,900 6 1 0 0 0 0 0 0 0 $0 $0 $0 $0
Nationwide Fixture Installation $825,000 3 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Hawk Mechanical, Inc. $610,000 10 0 0 1 0 0 0 0 0 $0 $0 $0 $0
Mayer Construction Co., Inc. $2,561,200 12 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Andrews Construction, Inc. $184,550 7 1 0 0 0 0 0 0 0 $0 $0 $0 $0
Dillard Construction, Inc. $314,530 10 2 1 0 0 0 0 0 0 $0 $0 $0 $0
R.G. Anderson Co., Inc. $968,500 17 5 1 0 0 0 0 0 0 $0 $0 $0 $0
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APPENDIX 7—REAL PROPERTY ADMINISTRATION CONTRACTS DATA (cont.)

Detailed - Bid Information

Detailed - Bid Award Information

Successful Contractor Name Awgrcéin::w%tunt Total Number of Bid? Received Number of Bi.ds Awarded Co?)ct)r”aa::rt;/i!\lfjvearczjfed
Including Alternates Bidders from: to: to:
HDB
SBE MBE WBE HDBE SBE MBE WBE HDBE SBE MBE WBE E
EduTech Inc. $292,034 6 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Olympian Construction Co., LLC. $102,249 9 1 0 1 0 1 0 0 0 $102,249 $0 $0 $0
Dunbar Mechanical Contractors $289,462 7 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Hardcastle Construction Co., Inc. $628,230 9 1 0 0 0 1 0 0 0 $628,230 $0 $0 $0
Preston Brothers Construction $547,520 16 1 1 0 0 0 0 0 0 $0 $0 $0 $0
Hardcastle Construction Co., Inc. $1,357,900 16 3 0 0 0 1 0 0 0 $1,358,900 $0 $0 $0
Sun Electric Co. of Tennessee Inc. $342,960 2 0 0 0 0 0 0 0 0 $0 $0 $0 $0
Merit Construction, Inc. $3,685,600 1 0 0 0 0 0 0 0 $0 $0 $0 $0
TOTALS $51,347,772 | 457 56 9 11 0 8 0 2 0 $3,038,458 | $0 | $2,267,800 | $0
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APPENDIX 8—VOLUNTEER TENNESSEE ENROLLMENT FORM

For Official Use Only

AMERICORPS ENROLLMENT FORM NATIONALSY

SERVICEEEEZ

Completion of this form is required to enroll an AmeriCorps member in the National Service Trust, making the member eligible for an education
award upon successful completion of his or her term of service. It also provides the Corporation for National and Community Service with basic
demographic data.

DIRECTIONS TO MEMBER:

1. Use blue or black ink. 3. Please complete and sign Part 1 and Part 2.

2. Print clearly. 4. Return the completed form to your Program Director.
PART 1 Member: Please Complete and Sign
1. Name

Last First MI
2. Date of Birth 3. Social Security Number
Month Day Year

4. Citizenship Status [0 1 ama U.S. Citizen or National * [] | am a Lawful Permanent Resident Alien of the United States **

*Citizens of the US include persons born in Puerto Rico, Guam, the US Virgin Islands, and the Northern Mariana Islands. Mationals of the US include
persons born in America Samoa, including Swains Island.

**Generally, you are a Lawful Permanent Resident Alien of the US if you are a US permanent resident with (i) a Permanent Resident Card, INS Form |-551;
(i) an Alien Registration Receipt Card, INS Form 1-551, (iii) a passport indicating that the INS has approved it as temporary evidence of lawful admission for
permanent residence; or (iv) an -84 indicating that the INS has approved it as temporary evidence of lawful admission for permanent residence. NOTE: A
student visa does not confer eligibility to enroll in an AmeriCorps program.

9. High School Status: [0 | have received a high school diploma or its equivalent

OR
[0 | agree to obtain a high school diploma or its equivalent before using my education award, and | did not
drop out of elementary or secondary school to enroll in the program.

6. Males 18-26 years old not yet registered with the Selective Service System: If you would like the Corporation for National and
Community Service to provide the information on this page to the Selective Service System so that the agency may register you, please
check this box. []

7. Current Address (All information will be sent to you at this address until you notify the Corporation of a change of address.)

Mumber and Street

City State Zip Code

Email Address

Home Phone Business Phone Ext

8. Permanent Address (Name and address of person through whom you can always be reached once you leave the program.)

Last First M

Mumber and Street

City State Zip Code

Email Address

Home Phone Business Phone Ext
9. Have you ever previously enrolled in an AmeriCorps program? No[l Yes[] If Yes, howmany times:
10. Have you ever been released ‘for cause' from a term of service by this or any other AmeriCorps program? No[J vYes[]

By signing this enrollment form | agree, if asked, to provide information to verify the accuracy of my completed form. | understand that a knowing
and willful false statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Section 1001 of
Title 18, U.S.C., exclusion from participation in federal programs, and forfeiture of benefits | may receive as a result of my enrollment or other
actions authorized by the Civil Fraud Remedies Act.

Member's Signature Date

For Official Use Only
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APPENDIX 8—VOLUNTEER TENNESSEE ENROLLMENT FORM (cont.)

For Official Use Only
PART 2 Member: Please Answer the Following Questions
1. What is your gender? 6. Do you have a disability?
Female [0 ves(sSpecify: )
Male O no

2. Areyou registered to vote? [ Prefer notto respond

1 ves 7.  Are you a veteran of the United States Armed Forces?
(] Mo [0 es

[] Notsure O ne

[]  Not eligible )

[] Prefer not to respond 8.  What are the two most important reasons why you

3. (Optional) Which of the following categories best
describes your racial or ethnic origins? (Mark one or more
from A and one from B)

decided to join this program?

To getan education award

To help other people/perform a community service

To be part of a national movement

To get a jobfearn money

Friends have joined

To make friends

To learn about or work with different ethnic/cultural groups

||

Race

American Indian or Alaska Native
Native Hawaiian or Other Pacific Islander
Black or African American

|

White || Parentsiteachers wanted me to join
Asian | | Toexplore future jobleducation interests
Other | | Togetinvolved in health issues

L To get involved in education issues
Ethnicity = 9

To get involved in environment issues

Hispanic origin To getinvolved in public safety issues

JLL

00 « O0OO0OO0O =

Not of Hispanic origin | | Other (Specify: )

4.  Which one of the following best describes your marital 9. How did you hear about this program? (Mark all that

status? apply.)

[0 single, never married (] Article

[0 Married, living with husband/wife : Advertisement in a newspaper/magazine

|:| Married, not living with spouse/legally separated [] Guidance counselor/teacher

[0 widowed (] Parentrelative

[0 Divorced : Current or former AmeriCorps Member

[] Prefer notto respond : Friend told me/friend applied
5. Whatis the highest level of education you have | TWicommendial

completed? || Radio commercial

- (] Theintemet

|_| Lessthan high school completed ] AmeriCorps recruiterfre presentative

| GED [] Received information in the mail

|| High school graduate [ AmeriCorps program poster

] Technical school/apprenticeshipivocational E] Other (Specify; )

Some college
Associates degree (AA)

|
-
o

Privacy Act Information Release

College graduate
Some graduate school
Graduate degree

[[] es, | give the Corporation for National and Community

Service permission to release my name, address, email and
telephone number to the AmeriCorps alumni association.

Professional degree (medical, law)

Fublic reporting burden -- Estimated time to plete this form, including time for r ing instructions and gathering and providing the information needed to complete the form, is 3
minutes for the Member section and 4 minutes for the Certifying Official section. Send comments regarding this burden or the content of this form to: Corporation for National and
Comrmunity Service, Mational Service Trust, 1201 New York Avenue, NW, Washington, DC 20525, The Corporation informs the potential persons who are to respond to this collection of
information that such persons are not required to 1 to the collection of inf: unless it displays a iy valid OMB control number on this page of the form (see SCFR

1320.5(b)(2)(1))

Privacy Statement -- In compliance with the Privacy Act of 1874, the following information is provided: The collection of this information is authorized by the provisions of the Mational
and Community Service Act as amended by the National and Community Service Trust Act of 1993, The primary purpose of the information is to obtain from AmeriCorps program
representatives their data to fully enroll a ber in a term of service and the education award program. The evaluative information will help the Corporation improve its
programming and services to members. Information may also be provided to federal, state, and local agencies for law enforcement purposes. Information will not otherwise be disclosed
cutside the Corporation without written per The Ints I R Service has determined that the education award is taxable in the year it is used. Your Social Security Number
{S5N) is solicited under the authority of the Internal revenue Code (28 U.S.C. 60112 and 6109) for use as a taxpayer identification number. Failure to disclose the SSN or any other
information may result in a denial of your receiving an education award or it may delay the pr ing of your tion award. In furtherance of the Corporation’s efforts to ensure that
the programs are inclusive of persons with disabilities, your Social Security Number may be released to the Social S ity Administration to r aggregate statistical data on the
number of AmeriCorps members receiving disability-based benefits. If you do not wish your personal information to be included in this research, mark “prefer not to respond” under
question 8.

OMB Approval No.: 30450006 Expires 07/31/2010
For Official Use Only
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APPENDIX 8—VOLUNTEER TENNESSEE ENROLLMENT FORM (cont.)

For Official Use Only
Member Social Security Number

DIRECTIONS TO CERTIFYING OFFICIAL:

1. Use blue or black ink. 3. Print clearly.

2. Please complete and sign Part 3. 4. |f you are using WBRS or eSPAN, please provide the form
to whoever enters data into that database for your program.

PART 3 Certifying Official: Please Complete and Sign

This section must be signed by an authorized certifying official. The program must designate certifying officials.

1. Type of Enrollment (Mark only one.) 4. Date of Enroliment:
O] Fulltime (1700 hours per year or 365 days for VISTA) il
[0 Half-time (900 hours in up to 2 years) 5. Type of Program
[0 Reduced half-time 675 hours [0 AmeriCorps National Direct
O Quarter time 450 hours [0 AmeriCorps State
[0 Minimum time/Summer 300 hours [0 AmeriCorps Tribe
[0 AmeriCorps Territory
2. Ilsthe member E_I'_Irﬂ”l!'lg Ly an_AmerlCorps edu_ca‘tlun [0 AmeriCorps National Civilian Community Corps
award only position (i.e. received no Corporation-funded ) ]
living allowance or benefits)? [0 AmeriCorps Education Award Program
[] Yes | AmerfCorps F’romise Fellows
O] Ne [0 AmeriCorps America Reads
[0 AmeriCorps Governor's Initiative
. . - Other (Specify):
3.  Will the member receive a living allowance? O SrSpeeii
O Yes
O nNo
6. Program Information
Name of Program or AmeriCorps NCCC Campus
Operating Site |.D. Number
Number and Street
City State Zip Code
Business Phone Ext
Signature of Certifying Official Date

Name of Certifying Official (Please Print):

| understand that a knowing and willful false statement on this form can be punished by a fine punished by a fine or imprisonment or both
under Section 1001 of Title 18. U.S.C.

For Official Use Only

Department of Finance & Administration Compliance Review & Implementation Plan Page 54



APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES

Service Description Contractor Name Amount Subrecipient Contractor Description

JAGARRA Bethlehem Centers of Nashville $85,000.00 Yes African American
VOCA Case Management Inc $65,611.00 Yes African American
JAGARRA Case Management Inc. $28,000.00 Yes African American
JAGARRA Children & Family Services, Inc. $28,000.00 Yes African American
VOCA Children & Family Services, Inc. $71,647.00 Yes African American
JAGARRA Cocaine & Alcohol Awareness Program, Inc. $23,087.00 Yes African American
VOCA Cocaine & Alcohol Awareness Program, Inc. $58,113.00 Yes African American
VOCA Matthew Walker Comprehensive Health Center $29,355.00 Yes African American
VOCAARRA Matthew Walker Comprehensive Health Center, Inc. $28,000.00 Yes African American
JAGARRA The Black Children's Institute of Tennessee $22,670.00 Yes African American
VOCA The Black Children's Institute of Tennessee $76,322.00 Yes African American
VOCAARRA Victims to Victory Inc. $28,000.00 Yes African American
VOCA Victims to Victory, Inc. $50,000.00 Yes African American
VOCA Victims to Victory, Inc. $149,613.00 Yes African American
STOPARRA Wo/Men's Resource & Rape Assistance Program $27,381.00 Yes African American
STOPARRA Wo/Men's Resource & Rape Assistance Program $23,199.00 Yes African American
FVS Wo/Men's Resource and Rape Assistance Program $233,326.00 Yes African American
STOP Wo/Men's Resource and Rape Assistance Program $39,708.00 Yes African American
VOCA Wo/Men's Resource and Rape Assistance Program $106,286.00 Yes African American
VOCA Wo/Men's Resource and Rape Assistance Program $71,464.00 Yes African American
FVS YWCA of Greater Memphis $122,943.00 Yes African American
FVS YWCA of Greater Memphis $25,000.00 Yes African American
STOPARRA YWCA of Greater Memphis $30,913.00 Yes African American
VOCA YWCA of Greater Memphis $78,656.00 Yes African American
Information Technology Professional Services ZYCRON Inc. $5,000,000.00 African American

AFRICAN AMERICAN Count 25

AFRICAN AMERICAN Total $6,502,294

Payphone Services Interstate Telecommunications $669,861.25 | Asian
ASIAN Count 1
ASIAN Total $669,861
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Real Estate Appraisal Services Delegation $1,000,000.00 Delegation
Timber Appraisal Services Delegation $100,000.00 Delegation
Computer Training Delegation $422,255.00 Delegation
Court Reporter Services Delegation $25,000.00 Delegation
Land Acquisition Delegation $1,000,000.00 Delegation
Relocation Services Delegation $200,000.00 Delegation
Boundary Surveys Delegation $5,000,000.00 Delegation
DELEGATION Count 7
DELEGATION Total $7,747,255
FVS Abuse Alternatives, Inc. $56,345.00 Yes Female
JAGARRA Abuse Alternatives, Inc. $28,000.00 Yes Female
VOCA Abuse Alternatives, Inc. $35,727.00 Yes Female
JAGARRA Ashley's Place (Sumner Child Advocacy Center) $15,000.00 Yes Female
FVS Avalon Center: Domestic Violence and Sexual Assault Center $87,690.00 Yes Female
STOP Avalon Center: Domestic Violence and Sexual Assault Center $30,289.00 Yes Female
VOCA Avalon Center: Domestic Violence and Sexual Assault Center $96,773.00 Yes Female
VOCA Avalon Center: Domestic Violence and Sexual Assault Center $87,721.00 Yes Female
STOPARRA Avalon Center: Domestic Violence and Sexual Assault Program $31,150.00 Yes Female
STOPARRA Avalon Center: Domestic Violence and Sexual Assault Program $31,150.00 Yes Female
FVS BRIDGES of Williamson County $60,436.00 Yes Female
JAGARRA BRIDGES of Williamson County $28,000.00 Yes Female
JAGARRA Campbell County Children’s Center $28,000.00 Yes Female
VOCA Campbell County Children’s Center $48,925.00 Yes Female
GMI Campbell County Children's Center $35,000.00 Yes Female
JAGARRA CASA for Kids, Inc. $28,000.00 Yes Female
VOCA CASA for Kids, Inc. $10,955.00 Yes Female
JAGARRA CASA of Memphis & Shelby County, Inc. $28,000.00 Yes Female
JAGARRA CASA of the Tennessee Heartland $28,000.00 Yes Female
VOCA CASA of the Tennessee Heartland $15,901.00 Yes Female
JAGARRA CASA, Inc. $56,000.00 Yes Female
FVS CEASE, Inc. $127,649.00 Yes Female
JAGARRA CEASE, Inc. $28,000.00 Yes Female
STOP CEASE, Inc. $17,134.00 Yes Female
VOCA CEASE, Inc. $58,092.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
VOCAARRA CEASE, Inc. $28,000.00 Yes Female
FVS Change Is Possible $63,483.00 Yes Female
VOCA Change Is Possible $31,168.00 Yes Female
JAGARRA Change Is Possible Family Violence Shelter $28,000.00 Yes Female
FVS Child & Family Tennessee $197,719.00 Yes Female
JAGARRA Child & Family Tennessee $28,000.00 Yes Female
JAGARRA Child & Family Tennessee $28,000.00 Yes Female
STOP Child & Family Tennessee $20,995.00 Yes Female
VOCA Child & Family Tennessee $21,008.00 Yes Female
VOCA Child & Family Tennessee $59,500.00 Yes Female
JAGARRA Child Advocacy Center for the 23rd District $17,500.00 Yes Female
GMI Child Advocacy Center of Rutherford County, Inc. $35,000.00 Yes Female
JAGARRA Child Advocacy Center of Rutherford County, Inc. $15,000.00 Yes Female
VOCA Child Advocacy Center of Rutherford County, Inc. $48,923.00 Yes Female
GMI Child Advocacy Center of the 23rd Judicial District $35,000.00 Yes Female
GMI Child Advocacy Center of the 3rd Judicial District $35,000.00 Yes Female
JAGARRA Child Advocacy Center of the 3rd Judicial District $15,000.00 Yes Female
GMI Child Advocacy Center of the 9th Judicial District $35,000.00 Yes Female
VOCA Child Advocacy Center of the 9th Judicial District $109,230.00 Yes Female
JAGARRA Child Advocacy Center of the Ninth Judicial District $15,000.00 Yes Female
JAGARRA Children’s Center of the Cumberlands $17,500.00 Yes Female
JAGARRA Children's Advocacy Center for the 31st Judicial District of TN $15,000.00 Yes Female
JAGARRA Children's Advocacy Center of Hamilton County $17,500.00 Yes Female
VOCA Children's Advocacy Center of Hamilton County $66,779.00 Yes Female
JAGARRA Children's Advocacy Center of Sullivan County $17,500.00 Yes Female
VOCA Children's Advocacy Center of Sullivan County $89,591.00 Yes Female
GMI Children's Advocacy Center of the 1st Judicial District $35,000.00 Yes Female
VOCA Children's Advocacy Center of the 1st Judicial District $36,694.00 Yes Female
JAGARRA Children's Advocacy Center, 1st Judicial District $17,500.00 Yes Female
GMI Children's Center of the Cumberlands $35,000.00 Yes Female
VOCA Children's Center of the Cumberlands $68,014.00 Yes Female
GMI Coffee County Children's Advocacy Center $35,000.00 Yes Female
JAGARRA Coffee County Children's Advocacy Center $15,000.00 Yes Female
Drug Court Coffee County Drug Court Foundation Inc. $100,000.00 Yes Female
JAGARRA Coffee County Drug Court Foundation, Inc. $100,000.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAG Community Anti-Drug Coalitions Across Tennessee $100,000.00 Yes Female
JAGARRA Community Anti-Drug Coalitions Across Tennessee (CADCAT) $30,000.00 Yes Female
JAGARRA Community Anti-Drug Coalitions Across Tennessee (CADCAT) $30,000.00 Yes Female
FVS Community Health of East Tennessee $53,726.00 Yes Female
FVS Community Health of East Tennessee $17,858.00 Yes Female
JAGARRA Community Health of East Tennessee $33,037.00 Yes Female
STOP Community Health of East Tennessee $76,256.00 Yes Female
VOCA Community Health of East Tennessee $80,004.00 Yes Female
JAGARRA Domestic Violence Program Inc. $28,000.00 Yes Female
JAGARRA Domestic Violence Program Inc. $28,000.00 Yes Female
FVS Domestic Violence Program, Inc. $77,345.00 Yes Female
STOP Domestic Violence Program, Inc. $19,894.00 Yes Female
VOCA Domestic Violence Program, Inc. $13,520.00 Yes Female
VOCA Domestic Violence Program, Inc. $25,040.00 Yes Female
VOCA Domestic Violence Program, Inc. $50,000.00 Yes Female
VOCA Domestic Violence Program, Inc. $57,291.00 Yes Female
JAG Exchange Club-Carl Perkins Center $50,000.00 Yes Female
VOCA Exchange Club-Carl Perkins Center $126,874.00 Yes Female
Exchange Club-Carl Perkins Center for the Prevention of Child
JAGARRA Abuse $102,500.00 Yes Female
FVS Families In Crisis, Inc. $72,082.00 Yes Female
JAGARRA Families in Crisis, Inc. $28,000.00 Yes Female
VOCA Families in Crisis, Inc. $48,925.00 Yes Female
JAGARRA Family & Children's Service $28,000.00 Yes Female
VOCA Family & Children's Service $89,849.00 Yes Female
VOCA Family & Children's Service $30,982.00 Yes Female
VOCAARRA Family Resource Agency $28,000.00 Yes Female
FVS Family Resource Agency, Inc. $54,051.00 Yes Female
STOP Family Resource Agency, Inc. $16,002.00 Yes Female
VOCA Family Resource Agency, Inc. $50,479.00 Yes Female
VOCA Family Resource Agency, Inc. $53,684.00 Yes Female
VOCA Family Services of the Mid-South $39,052.00 Yes Female
VOCA Family Services of the Mid-South $47,374.00 Yes Female
VOCAARRA Family Services of the Mid-South $27,175.00 Yes Female
VOCAARRA Family Services of the Mid-South $28,000.00 Yes Female
STOPARRA Fayette Cares $31,151.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
STOP Fayette Cares, Inc. $29,233.00 Yes Female
JAGARRA FiftyForward $28,000.00 Yes Female
VOCA FiftyForward $62,358.00 Yes Female
FVS First Tennessee Human Resource Agency $54,726.00 Yes Female
JAGARRA First Tennessee Human Resource Agency $26,063.00 Yes Female
VOCA First Tennessee Human Resource Agency $43,303.00 Yes Female
JAGARRA Frontier Health Inc. $91,681.00 Yes Female
STOPARRA Frontier Health Inc. $28,554.00 Yes Female
FVS Frontier Health, Inc. $50,437.00 Yes Female
VOCA Frontier Health, Inc. $48,410.00 Yes Female
FVS Genesis House, Inc. $125,360.00 Yes Female
STOP Genesis House, Inc. $56,297.00 Yes Female
STOPARRA Genesis House, Inc. $23,461.00 Yes Female
STOPARRA Genesis House, Inc. $23,461.00 Yes Female
VOCA Genesis House, Inc. $89,257.00 Yes Female
JAGARRA Haven House $28,000.00 Yes Female
FVS Haven House, Inc. $60,726.00 Yes Female
STOP Haven House, Inc. $16,870.00 Yes Female
VOCA Haven House, Inc. $48,925.00 Yes Female
FVS Haven of Hope, Inc. $130,403.00 Yes Female
STOP Haven of Hope, Inc. $45,431.00 Yes Female
STOPARRA Haven of Hope, Inc. $31,151.00 Yes Female
STOPARRA Haven of Hope, Inc. $30,000.00 Yes Female
VOCA Haven of Hope, Inc. $71,235.00 Yes Female
FVS HomeSafe of Sumner, Wilson & Robertson Counties - Inc. $121,237.00 Yes Female
FVS HomeSafe of Sumner, Wilson & Robertson Counties - Inc. $20,000.00 Yes Female
JAGARRA HomeSafe of Sumner, Wilson & Robertson Counties - Inc. $27,333.00 Yes Female
VOCA HomeSafe of Sumner, Wilson & Robertson Counties - Inc. $172,080.00 Yes Female
FVS Hope House, Maury County Center Against Domestic Violence $62,035.00 Yes Female
FVS Hope House, Maury County Center Against Domestic Violence $20,000.00 Yes Female
JAGARRA Hope House, Maury County Center Against Domestic Violence $24,377.00 Yes Female
JAGARRA Hope House, Maury County Center Against Domestic Violence $32,982.00 Yes Female
STOP Hope House, Maury County Center Against Domestic Violence $15,887.00 Yes Female
VOCA Hope House, Maury County Center Against Domestic Violence $53,655.00 Yes Female
JAGARRA Johnson County Safe Haven, Inc. $28,000.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Junior's House Inc. Child Advocacy Center of the 17th Judicial
GMI District $35,000.00 Yes Female
JAGARRA Junior's House, Inc. Child Advocacy Center $17,500.00 Yes Female
VOCA Kid's Place/A Child Advoacy Center $45,499.00 Yes Female
JAGARRA Kid's Place/A Child Advocacy Center $17,500.00 Yes Female
JAGARRA MADD Tennessee $21,424.00 Yes Female
VOCA MADD Tennessee $58,092.00 Yes Female
JAGARRA Memphis Child Advocacy Center $17,500.00 Yes Female
JAGARRA Memphis Child Advocacy Center $109,184.00 Yes Female
VOCA Memphis Child Advocacy Center $48,338.00 Yes Female
JAGARRA Millington Community & Court Services, Inc. $50,000.00 Yes Female
JAGARRA Monroe County Health Council $28,000.00 Yes Female
FVS Morning Star Sanctuary $98,302.00 Yes Female
JAGARRA Morning Star Sanctuary, Inc. $27,451.00 Yes Female
JAG Nashville Children's Alliance $50,000.00 Yes Female
JAGARRA Nashville Children's Alliance $17,500.00 Yes Female
JAGARRA Nashville Children's Alliance $42,088.00 Yes Female
VOCA Nashville Children's Alliance $100,296.00 Yes Female
FVS Northwest Safeline $108,376.00 Yes Female
JAGARRA Northwest Safeline $32,398.00 Yes Female
VOCA Northwest Safeline $55,301.00 Yes Female
FVS Partnership for Families, Children, & Adults, Inc. $125,694.00 Yes Female
STOP Partnership for Families, Children, & Adults, Inc. $46,310.00 Yes Female
VOCA Partnership for Families, Children, & Adults, Inc. $75,774.00 Yes Female
VOCA Partnership for Families, Children, & Adults, Inc. $116,828.00 Yes Female
VOCA Partnership for Families, Children, & Adults, Inc. $108,874.00 Yes Female
STOPARRA Partnership for Families, Children, and Adults, Inc. $39,946.00 Yes Female
VOCAARRA Partnership for Families, Children, and Adults, Inc. $28,209.00 Yes Female
FVS Prevent Child Abuse Tennessee $20,000.00 Yes Female
FVS Prevent Child Abuse Tennessee $25,000.00 Yes Female
VOCA Prevent Child Abuse Tennessee $34,248.00 Yes Female
VOCAARRA Prevent Child Abuse Tennessee $28,000.00 Yes Female
VOCAARRA Prevent Child Abuse Tennessee $25,450.00 Yes Female
JAGARRA Safe Haven Center $28,000.00 Yes Female
JAGARRA Safe Haven Center $19,765.00 Yes Female
STOP Safe Haven Center $61,463.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
VOCA Safe Haven Center $259,441.00 Yes Female
VOCA Safe Haven Center $100,000.00 Yes Female
VOCA Safe Haven Center $116,462.00 Yes Female
FVS SafeSpace $70,550.00 Yes Female
STOP SafeSpace $20,950.00 Yes Female
STOPARRA SafeSpace $31,151.00 Yes Female
VOCA SafeSpace $116,930.00 Yes Female
VOCA Scott County Womens Shelter $45,835.00 Yes Female
FVS Scott County Women's Shelter $47,401.00 Yes Female
STOP Scott County Women's Shelter $35,280.00 Yes Female
STOPARRA Scott County Women's Shelter $31,151.00 Yes Female
STOPARRA Southeast Tennessee Legal Services $31,150.00 Yes Female
JAGARRA Tennessee Association of Drug Court Professionals $80,000.00 Yes Female
JAGARRA Tennessee CASA Association, Inc. $28,000.00 Yes Female
VOCA Tennessee CASA Association, Inc. $3,554.00 Yes Female
JAG Tennessee Chapter of Children's Advocacy Centers $50,000.00 Yes Female
JAGARRA Tennessee Chapter of Children's Advocacy Centers $65,000.00 Yes Female
JAGARRA Tennessee Coalition Against Domestic & Sexual Violence $182,244.00 Yes Female
STOPARRA Tennessee Coalition Against Domestic & Sexual Violence $25,363.00 Yes Female
Direct State Appropriation Tennessee Coalition Against Domestic and Sexual Violence $100,000.00 Yes Female
Direct State Appropriation Tennessee Coalition Against Domestic and Sexual Violence $78,500.00 Yes Female
STOP Tennessee Coalition Against Domestic and Sexual Violence $113,212.00 Yes Female
JAGARRA The Exchange Club Family Center of the Mid-South, Inc. $28,000.00 Yes Female
VOCA The Exchange Club Family Center of the Mid-South, Inc. $116,442.00 Yes Female
VOCA The Florence Crittenton Agency, Inc. $37,823.00 Yes Female
VOCAARRA The Florence Crittenton Agency, Inc. $28,000.00 Yes Female
FVS The H.O.P.E. Center, Inc. $75,051.00 Yes Female
GMI The H.O.P.E. Center, Inc. $35,000.00 Yes Female
JAGARRA The H.O.P.E. Center, Inc. $28,000.00 Yes Female
JAGARRA The H.O.P.E. Center, Inc. $11,700.00 Yes Female
STOP The H.O.P.E. Center, Inc. $14,578.00 Yes Female
VOCA The H.O.P.E. Center, Inc. $80,237.00 Yes Female
VOCA The H.O.P.E. Center, Inc. $77,770.00 Yes Female
VOCA The H.O.P.E. Center, Inc. $50,000.00 Yes Female
JAGARRA The Next Door Inc. $345,000.00 Yes Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAG The NextDoor, Inc $70,251.00 Yes Female
JAGARRA The Shelter, Inc $28,000.00 Yes Female
FVS The Shelter, Inc. $71,756.00 Yes Female
STOP The Shelter, Inc. $18,913.00 Yes Female
VOCA The Shelter, Inc. $56,846.00 Yes Female
GMI Tipton County Child Advocacy Center $35,000.00 Yes Female
FVS United Methodist Urban Ministries $54,066.00 Yes Female
STOP United Methodist Urban Ministries $6,650.00 Yes Female
VOCA United Methodist Urban Ministries $51,088.00 Yes Female
STOPARRA United Methodist Urban Ministries/CD $30,850.00 Yes Female
JAGARRA Upper Cumberland Child Advocacy Center $15,000.00 Yes Female
Upper Cumberland Child Advocacy Center of the 13th Judicial
GMI District $35,000.00 Yes Female
GMI Weakley County Child Advocacy Center $35,000.00 Yes Female
JAGARRA Williamson County Child Advocacy Center $16,648.00 Yes Female
VOCA Williamson County Child Advocacy Center $48,925.00 Yes Female
JAGARRA Wilson County CASA $28,000.00 Yes Female
VOCA Wilson County CASA $26,420.00 Yes Female
FVS Women Are Safe, Inc. $74,128.00 Yes Female
JAGARRA Women Are Safe, Inc. $28,000.00 Yes Female
VOCA Women Are Safe, Inc. $70,452.00 Yes Female
VOCA You Have the Power $19,544.00 Yes Female
JAGARRA You Have the Power...Know How to Use I, Inc. $27,525.00 Yes Female
JAGARRA YWCA Knoxville $26,425.00 Yes Female
VOCA YWCA Knoxville $29,046.00 Yes Female
STOP YWCA of Greater Memphis $37,173.00 Yes Female
FVS YWCA of Nashville & Middle Tennessee $130,644.00 Yes Female
STOP YWCA of Nashville & Middle Tennessee $63,277.00 Yes Female
VOCA YWCA of Nashville & Middle Tennessee $106,212.00 Yes Female
JAGARRA YWCA of Nashville and Middle Tennessee $28,000.00 Yes Female
Real Estate Title and Closing Services American Govt. Svcs. Corp & TN Valley Title Ins. Co. $1,890,000.00 Female
Training Services CBK Associates $3,033.00 Female
Training at Learn and Serve Institute Julir Hembree $600.00 Female
Information Technology Professional Services KBM Inc. $17,500,000.00 Female
Provide a Statewide Twenty-four-hour Crisis Line Prevent Child Abuse Tennessee $75,000.00 Yes Female
Real Estate Title and Closing Services Real Estate Loan Services of Tennessee, Inc. $235,000.00 Female
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description

Real Estate Title and Closing Services Real Estate Loan Services of Tennessee, Inc. $1,540,000.00 Female

Real Estate Title and Closing Services Tennessee Valley Title and Insurance Company $1,890,000.00 Female

Evaluation of Tennessee Learn and Serve America The Evaluation Team $117,710.00 Yes Female

Travel Agency Services The Wright Travel Agency $330,750.00 Female

Arrest Policies and Protection Order Enforcement Tn Coalition Against Domestic and Sexual Violence $1,437,928.00 Yes Female

Provision of Domestic Violence Coordinating Council Tn Coalition Against Domestic and Sexual Violence $78,500.00 Yes Female

Senator Tommy Burks Victim Assistance Academy Tn Coalition Against Domestic and Sexual Violence $300,000.00 Yes Female

Introductory Accounting Training Course Wanda B. Castleman $60,000.00 Female

FEMALE Count 243
FEMALE Total $37,174,065

JAGARRA 1st Judicial District Attorney General $56,000.00 Yes Government
JAG 1st Judicial District Attorney General's Office $72,000.00 Yes Government
VOCA 1st Judicial District Attorney General's Office $28,604.00 Yes Government
JAGARRA 2nd Judicial District Attorney General $51,835.00 Yes Government
STOP 2nd Judicial District Attorney General $91,752.00 Yes Government
STOPARRA 2nd Judicial District Attorney General $24,069.00 Yes Government
JAG 2nd Judicial District Attorney General's Office $72,000.00 Yes Government
VOCA 2nd Judicial District Attorney General's Office $88,935.00 Yes Government
JAG 3rd Judicial District Attorney General's Office $78,000.00 Yes Government
JAGARRA 4th Judicial District Attorney General $71,500.00 Yes Government
JAG 4th Judicial District Attorney General's Office $72,000.00 Yes Government
JAGARRA 5th Judicial District Attorney General $67,174.00 Yes Government
STOP 6th Judicial District Attorney General $91,114.00 Yes Government
JAGARRA 8th Judicial District Attorney General $55,000.00 Yes Government
JAG 8th Judicial District Attorney General's Office $72,000.00 Yes Government
JAGARRA 9th Judicial District Attorney General $82,505.00 Yes Government
JAG 9th Judicial District Attorney General's Office $72,000.00 Yes Government
JAGARRA 10th Judicial District Attorney General $93,000.00 Yes Government
JAG 12th Judicial District Attorney General's Office $72,000.00 Yes Government
JAG 13th Judicial District Attorney General $72,000.00 Yes Government
STOPARRA 13th Judicial District Attorney General $72,974.00 Yes Government
JAG 14th Judicial District Attorney General $72,000.00 Yes Government
STOP 14th Judicial District Attorney General $77,172.00 Yes Government
JAGARRA 15th Judicial District Attorney General $86,500.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAG 17th Judicial District Attorney General $72,000.00 Yes Government
JAGARRA 17th Judicial District Attorney General $84,500.00 Yes Government
JAGARRA 17th Judicial District Attorney General $30,000.00 Yes Government
JAGARRA 18th Judicial District Attorney General $85,118.00 Yes Government
JAG 19th Judicial District Attorney General $60,000.00 Yes Government
JAGARRA 19th Judicial District Attorney General $55,000.00 Yes Government
JAGARRA 20th Judicial District Attorney General $40,492.00 Yes Government
VOCA 20th Judicial District Attorney General's Office $144,435.00 Yes Government
JAGARRA 21st Judicial District Attorney General $92,000.00 Yes Government
JAGARRA 21st Judicial District Attorney General $35,365.00 Yes Government
STOP 21st Judicial District Attorney General $82,812.00 Yes Government
STOPARRA 21st Judicial District Attorney General $40,139.00 Yes Government
VOCA 21st Judicial District Attorney General's Office $64,585.00 Yes Government
JAGARRA 22nd Judicial District Attorney General $92,000.00 Yes Government
JAGARRA 22nd Judicial District Attorney General $56,000.00 Yes Government
JAG 22nd Judicial District Attorney General's Office $78,000.00 Yes Government
VOCA 22nd Judicial District Attorney General's Office $4.00 Yes Government
JAGARRA 23rd Judicial District Attorney General $87,000.00 Yes Government
STOP 23rd Judicial District Attorney General $91,838.00 Yes Government
JAGARRA 24th Judicial District Attorney General $86,640.00 Yes Government
JAG 24th Judicial District Attorney General's Office $72,000.00 Yes Government
JAGARRA 25th Judicial District Attorney General $55,800.00 Yes Government
STOPARRA 25th Judicial District Attorney General $72,974.00 Yes Government
STOPARRA 25th Judicial District Attorney General $12,040.00 Yes Government
JAG 25th Judicial District Attorney General's Office $78,000.00 Yes Government
STOPARRA 26th Judicial District Attorney General $41,824.00 Yes Government
JAGARRA 27th Judicial District Attorney General $84,000.00 Yes Government
JAG 27th Judicial District Attorney General's Office $72,000.00 Yes Government
JAGARRA 30th Judicial District Attorney General $220,709.00 Yes Government
JAGARRA 30th Judicial District Attorney General $150,000.00 Yes Government
STOPARRA 30th Judicial District Attorney General $40,543.00 Yes Government
JAG 30th Judicial District Attorney General's Office $216,000.00 Yes Government
STOP 30th Judicial District Attorney General's Office $91,752.00 Yes Government
VOCA 30th Judicial District Attorney General's Office $36,340.00 Yes Government
VOCA 30th Judicial District Attorney General's Office $37,205.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
STOPARRA 31st Judicial District Attorney General $63,933.00 Yes Government
Drug Court Anderson County Government $50,000.00 Yes Government
JAGARRA Anderson County Government $50,000.00 Yes Government
Drug Court Blount County Government $50,000.00 Yes Government
JAGARRA Blount County Government $50,000.00 Yes Government
Drug Court Bradley County Government $50,000.00 Yes Government
Drug Court Bradley County Government $50,000.00 Yes Government
JAGARRA Bradley County Government $49,587.00 Yes Government
JAGARRA Bradley County Government $50,000.00 Yes Government
Drug Court Campbell County Government $50,000.00 Yes Government
JAGARRA Campbell County Government $50,000.00 Yes Government
JAGARRA Cannon County Government $85,000.00 Yes Government
JAG City of Bristol $49,402.00 Yes Government
STOP City of Bristol $34,000.00 Yes Government
JAG City of Chattanooga $15,000.00 Yes Government
JAG City of Chattanooga $15,000.00 Yes Government
JAG City of Chattanooga $65,956.00 Yes Government
JAG City of Covington $75,000.00 Yes Government
STOP City of Dyersburg $50,000.00 Yes Government
STOPARRA City of Dyersburg $44,573.00 Yes Government
JAG City of Elizabethton $2,240.00 Yes Government
JAG City of Henderson $57,975.00 Yes Government
JAG City of Hendersonville $73,618.00 Yes Government
Drug Court City of Jackson $50,000.00 Yes Government
JAG City of Jackson $44,240.00 Yes Government
JAGARRA City of Jackson $27,895.00 Yes Government
JAGARRA City of Jackson $71,800.00 Yes Government
STOP City of Jackson $80,000.00 Yes Government
STOPARRA City of Jackson $81,881.00 Yes Government
JAG City of Johnson City $38,944.00 Yes Government
Direct State Appropriation City of Knoxville $240,000.00 Yes Government
JAG City of Knoxville $75,000.00 Yes Government
JAGARRA City of Knoxville $63,409.00 Yes Government
STOP City of LaFollette $52,572.00 Yes Government
STOPARRA City of LaFollette $40,167.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Direct State Appropriation City of Memphis $240,000.00 Yes Government
JAGARRA City of Milan $80,000.00 Yes Government
STOP City of Ripley $66,067.00 Yes Government
STOP City of Spring Hill $51,186.00 Yes Government
STOPARRA City of Spring Hill $38,538.00 Yes Government
JAGARRA Clay County Government $20,000.00 Yes Government
JAGARRA Cocke County $83,486.00 Yes Government
Drug Court Crockett County Government $50,000.00 Yes Government
Drug Court Cumberland County Government $20,000.00 Yes Government
Drug Court Fee Dekalb County Government $70,000.00 Yes Government
JAGARRA Dekalb County Government $50,000.00 Yes Government
Drug Court Dyer County Government $50,000.00 Yes Government
JAGARRA Dyer County Government $10,133.00 Yes Government
Drug Court Fayette County Government $50,000.00 Yes Government
JAGARRA Fayette County Government $50,000.00 Yes Government
JAG Franklin County Government $17,651.00 Yes Government
JAG Franklin County Government $71,121.00 Yes Government
JAGARRA Franklin County Government $55,000.00 Yes Government
JAGARRA Gibson County Government $50,000.00 Yes Government
Drug Court Hamblen County Government $50,000.00 Yes Government
JAGARRA Hamblen County Government $50,000.00 Yes Government
Drug Court Hamilton County Government $500,000.00 Yes Government
JAG Hamilton County Government $250,000.00 Yes Government
JAGARRA Hamilton County Government $50,000.00 Yes Government
Drug Court Knox County Goverment $500,000.00 Yes Government
JAGARRA Knox County Government $50,000.00 Yes Government
JAGARRA Knox County Government $110,000.00 Yes Government
JAGARRA Knox County Government $95,427.00 Yes Government
Drug Court Madison County Government $50,000.00 Yes Government
JAGARRA Madison County Government $100,000.00 Yes Government
VOCA Madison County Juvenile Court Services $33,731.00 Yes Government
VOCAARRA Madison County Juvenile Court Services $25,711.00 Yes Government
ByrneJAG Metropolitan Government of Nashville & Davidson County $15,000.00 Yes Government
Direct State Appropriation Metropolitan Government of Nashville & Davidson County $240,000.00 Yes Government
Drug Court Metropolitan Government of Nashville & Davidson County $500,000.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAGARRA Metropolitan Government of Nashville & Davidson County $28,303.00 Yes Government
JAGARRA Metropolitan Government of Nashville & Davidson County $100,000.00 Yes Government
JAGARRA Metropolitan Government of Nashville & Davidson County $163,700.00 Yes Government
JAGARRA Metropolitan Government of Nashville & Davidson County $675,000.00 Yes Government
RSAT Metropolitan Government of Nashville & Davidson County $50,000.00 Yes Government
VOCA Metropolitan Government of Nashville & Davidson County $54,526.00 Yes Government
JAGARRA Metropolitan Government of Nashville and Davidson County $55,000.00 Yes Government
STOPARRA Metropolitan Government of Nashville and Davidson County $31,900.00 Yes Government
Drug Court Montgomery County Government $50,000.00 Yes Government
JAGARRA Montgomery County Government $50,000.00 Yes Government
Drug Court Morgan County Government $50,000.00 Yes Government
Drug Court Obion County Government $50,000.00 Yes Government
Drug Court Rutherford County Government $50,000.00 Yes Government
JAGARRA Rutherford County Government $28,000.00 Yes Government
JAGARRA Rutherford County Government $103,718.00 Yes Government
STOP Rutherford County Government $45,491.00 Yes Government
STOPARRA Rutherford County Government $30,452.00 Yes Government
STOPARRA Rutherford County Government $51,172.00 Yes Government
Drug Court Scott County Government $50,000.00 Yes Government
JAGARRA Scott County Government $50,000.00 Yes Government
JAGARRA Sevier County Government $80,000.00 Yes Government
JAGARRA Sevier County Government $44,000.00 Yes Government
Drug Court Shelby County Government $500,000.00 Yes Government
Drug Court Fee Shelby County Government $75,000.00 Yes Government
JAG Shelby County Government $75,000.00 Yes Government
JAG Shelby County Government $75,000.00 Yes Government
JAGARRA Shelby County Government $160,965.00 Yes Government
STOP Shelby County Government $4,926.00 Yes Government
STOP Shelby County Government $78,408.00 Yes Government
STOP Shelby County Government $21,100.00 Yes Government
STOPARRA Shelby County Government $57,110.00 Yes Government
STOPARRA Shelby County Government $53,600.00 Yes Government
VOCA Shelby County Government $143,536.00 Yes Government
VOCA Shelby County Government $182,534.00 Yes Government
VOCA Shelby County Government $47,374.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
VOCA Shelby County Government $39,052.00 Yes Government
VOCAARRA Shelby County Government $36,533.00 Yes Government
STOP Sullivan County Government $82,279.00 Yes Government
Drug Court Sumner County Government $50,000.00 Yes Government
JAGARRA Sumner County Government $50,000.00 Yes Government
JAGARRA Tennessee Administrative Office of the Courts $50,000.00 Yes Government
JAGARRA Tennessee Administrative Office of the Courts $501,000.00 Yes Government
JAGARRA Tennessee Administrative Office of the Courts $19,000.00 Yes Government
JAGARRA Tennessee Administrative Office of the Courts $50,000.00 Yes Government
NCHIP Tennessee Administrative Office of the Courts $1,263.00 Yes Government
NCHIP Tennessee Administrative Office of the Courts $50,000.00 Yes Government
JAG Tennessee Board of Probation and Parole $73,510.00 Yes Government
JAGARRA Tennessee Board of Probation and Parole $94,297.00 Yes Government
JAGARRA Tennessee Board of Probation and Parole $143,030.00 Yes Government
JAGARRA Tennessee Board of Probation and Parole $18,400.00 Yes Government
Coverdell Tennessee Bureau of Investigation $155,598.00 Yes Government
Coverdell Tennessee Bureau of Investigation $250,309.00 Yes Government
Direct State Appropriation Tennessee Bureau of Investigation $580,000.00 Yes Government
JAGARRA Tennessee Bureau of Investigation $107,400.00 Yes Government
JAGARRA Tennessee Bureau of Investigation $163,218.00 Yes Government
JAGARRA Tennessee Bureau of Investigation $249,000.00 Yes Government
JAGARRA Tennessee Bureau of Investigation $100,000.00 Yes Government
NCHIP Tennessee Bureau of Investigation $62,000.00 Yes Government
JAGARRA Tennessee Commission on Children and Youth $110,000.00 Yes Government
JAG Tennessee Department of Commerce and Insurance $11,250.00 Yes Government
JAGARRA Tennessee Department of Commerce and Insurance $140,000.00 Yes Government
JAGARRA Tennessee Department of Commerce and Insurance $373,240.00 Yes Government
JAGARRA Tennessee Department Of Correction $34,600.00 Yes Government
JAGARRA Tennessee Department Of Correction $495,845.00 Yes Government
JAGARRA Tennessee Department Of Correction $246,855.00 Yes Government
Direct State Appropriation Tennessee Department of Education $50,000.00 Yes Government
JAGARRA Tennessee Department of Finance and Administration $210,000.00 Yes Government
Tennessee Department of Mental Health and Developmental
JAGARRA Disabilities $232,160.00 Yes Government
JAGARRA Tennessee Department of Revenue $214,945.00 Yes Government
JAGARRA Tennessee Department of Safety $2,000,000.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAGARRA Tennessee Department of Safety $412,312.00 Yes Government
JAGARRA Tennessee Department of Safety $186,643.00 Yes Government
JAGARRA Tennessee District Attorneys General Conference $228,500.00 Yes Government
JAGARRA Tennessee District Attorneys General Conference $83,000.00 Yes Government
STOPARRA Tennessee District Attorneys General Conference $100.00 Yes Government
JAGARRA Tennessee District Public Defenders Conference $337,500.00 Yes Government
JAGARRA The University of Tennessee $191,250.00 Yes Government
JAGARRA The University of Tennessee at Martin $90,622.00 Yes Government
ByrneJAG Tipton County Government $12,779.00 Yes Government
JAGARRA TRICOR $141,417.00 Yes Government
JAG Unicoi County Government $33,167.00 Yes Government
JAGARRA Union County Government $20,000.00 Yes Government
JAGARRA University of Memphis $197,834.00 Yes Government
Drug Court Warren County Government $50,000.00 Yes Government
JAGARRA Warren County Government $50,000.00 Yes Government
JAGARRA Warren County Government $300,000.00 Yes Government
RSAT Washington County Government $99,988.00 Yes Government
JAGARRA Weakley County Government $40,000.00 Yes Government
JAGARRA Weakley County Government $30,000.00 Yes Government
Direct State Appropriation Weakley County Juvenile Court $170,000.00 Yes Government
Drug Court White County Government $20,000.00 Yes Government
JAGARRA Williamson County Government $81,341.00 Yes Government
Drug Court Wilson County Government $50,000.00 Yes Government
JAGARRA Wilson County Government $50,000.00 Yes Government
GIS Digital Base Map Data Appalachian Electric Cooperative REVENUE Government
GIS Digital Base Map Data Campbell County Government REVENUE Government
Provision of GIS Digital Base Map Data Carter County Government REVENUE Government
Internet Crimes Against Children Initiative City of Knoxville $890,000.00 Yes Government
Internet Crimes Against Children Initiative City of Memphis $1,130,000.00 Yes Government
Residential Substance Abuse Treatment Davidson County Residential Drug Court Program $200,000.00 Yes Government
Employee Health Clinic Department of Health $506,550.00 Government
Wage and Benefit Reports Department of Labor and Workforce Development $10,000.00 Government
Provision of GIS Digital Base Map Data Dickson County Government REVENUE Government
Learn and Serve School-Based Program Dickson County Schools $20,000.00 Yes Government
Methamphetamine Initiative Award Department of Education $200,000.00 Yes Government

Department of Finance & Administration Compliance Review & Implementation Plan

Page 69




APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description

Dropout Prevention Summit Hamilton County Department of Education $1,429.00 Yes Government
Learn and Serve School-Based Program Henry County Schools $20,000.00 Yes Government
Volunteer Services for Global Youth Service Day Knoxville-Knox County Community Action Committee $999.00 Government
Wage Reports Department of Labor and Workforce Development $3,000.00 Government
Provision of GIS Digital Base Map Data McNairy County Government REVENUE Government
Learn and Serve School-Based Program Memphis City Schools $70,000.00 Yes Government
Internet Crimes Against Children Initiative Metro Government of Nashville and Davidson County $890,000.00 Yes Government
College Co-op Student Services Nashville State Technical Community College $4,666,150.00 Government
Learn and Serve School-Based Program Oneida Special School District $20,000.00 Yes Government
GIS Digital Base Map Data Perry County Government REVENUE Government
GIS Digital Base Map Data Putnam County REVENUE Government
Learn and Serve School Putnam County Schools $20,000.00 Yes Government
Learn and Serve School Rutherford County Schools $33,500.00 Yes Government
Learn and Serve School South Carroll Special School District $20,000.00 Yes Government
National Criminal History Improvement Program Tennessee Administrative Office of the Courts $241,108.00 Yes Government
NCHIP Arrest Event System Tennessee Administrative Office of the Courts $75,000.00 Government
Criminal Justice System Improvements NFSIA Program | Tennessee Bureau of Investigation $250,309.00 Yes Government
Electronic Fingerprint Imaging Systems Tennessee Bureau of Investigation $580,000.00 Government
National Criminal History Improvement Program Tennessee Bureau of Investigation $72,000.00 Yes Government
Paul Coverdell Forensic Sciences Improvement Grant Tennessee Bureau of Investigation $155,598.00 Yes Government
Americorps Competitive Funding ARRA Tennessee Community Services Agency $29,833.00 Yes Government
Program Assistance for CoverKids Program Tennessee Community Services Agency $500,000.00 Yes Government
Program Assistance for CoverKids Program Tennessee Community Services Agency $250,000.00 Government
Psychological Examinations Tennessee Department of Commerce and Insurance $10,000.00 Government
Digital Map Data Products Tennesse Department of Transportation $1,200,000.00 Government
Foreign Language Interpretation Tennessee Foreign Language Institute $100,000.00 Government
GIS Digital Base Map Data Union County Government REVENUE Government
K-12 Learning Program Evaluations University of Memphis Center for Research $93,965.90 Government
Clinical Pharmaceutical Expertise and Consultation University of Tennessee $50,000.00 Government
Learn and Serve Community-Based Program University of Tennessee $110,500.00 Yes Government
Evaluation of 2006-2009 TN Learn and Serve America University of Tennessee Institute for Assessment $80,058.00 Yes Government
Verify Citizenship and Immigration Status U.S. Department of Homeland Security $1,500.00 Government
Light Detection and Ranging Maps USDA REVENUE Government
Education Data Warehouse & Teacher Supply

Estimate UT Center for Business and Economic Research $200,556.00 Government
Residential Substance Abuse Treatment Washington County Government $399,952.00 Yes Government
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Substance Abuse Treatment for Families Weakley County Government $340,000.00 Yes Government
GOVERNMENT Count 270
GOVERNMENT Total $36,820,552

Drug Court 12th District Drug Court Foundation $50,000.00 Yes Not Minority/Disadvantaged
JAGARRA 12th District Drug Court Foundation $50,000.00 Yes Not Minority/Disadvantaged
Drug Court 21st Drug Court, Inc. $50,000.00 Yes Not Minority/Disadvantaged
JAGARRA 21st Drug Court, Inc. $50,000.00 Yes Not Minority/Disadvantaged
Drug Court 23rd District Judicial Advocates, Inc. $50,000.00 Yes Not Minority/Disadvantaged
JAGARRA 23rd District Judicial Advocates, Inc. $50,000.00 Yes Not Minority/Disadvantaged
JAGARRA Blount County Children's Advocacy Center $17,500.00 Yes Not Minority/Disadvantaged
Coverdell Bruce P. Levy, M.D., State Medical Examiner $11,901.00 Yes Not Minority/Disadvantaged
Coverdell Bruce P. Levy, M.D., State Medical Examiner $50,956.00 Yes Not Minority/Disadvantaged
VOCA Catholic Charities of East Tennessee $39,708.00 Yes Not Minority/Disadvantaged
VOCAARRA Catholic Charities of East Tennessee $28,000.00 Yes Not Minority/Disadvantaged
JAGARRA Catholic Charities of Tennessee, INC $27,778.00 Yes Not Minority/Disadvantaged
VOCA Catholic Charities of Tennessee, INC $87,320.00 Yes Not Minority/Disadvantaged
VOCA Centerstone $61,485.00 Yes Not Minority/Disadvantaged
VOCA Centerstone $53,248.00 Yes Not Minority/Disadvantaged
JAGARRA Centerstone of Tennessee, Inc. $28,000.00 Yes Not Minority/Disadvantaged
JAGARRA Centerstone of Tennessee, Inc. $3,970.00 Yes Not Minority/Disadvantaged
JAGARRA Chattanooga Endeavors, Inc. $55,000.00 Yes Not Minority/Disadvantaged
JAGARRA Child Advocacy Center of Anderson County Tennessee, Inc. $15,000.00 Yes Not Minority/Disadvantaged
JAGARRA Childhelp, Inc. $17,500.00 Yes Not Minority/Disadvantaged
JAGARRA Comprehensive Community Services, Inc. $150,000.00 Yes Not Minority/Disadvantaged
JAGARRA Counseling and Consultation Services, Inc $100,000.00 Yes Not Minority/Disadvantaged
JAGARRA Dismas Inc. $55,000.00 Yes Not Minority/Disadvantaged
FVS Johnson County Safe Haven, Inc. $67,228.00 Yes Not Minority/Disadvantaged
STOP Johnson County Safe Haven, Inc. $11,886.00 Yes Not Minority/Disadvantaged
VOCA Johnson County Safe Haven, Inc. $27,594.00 Yes Not Minority/Disadvantaged
JAGARRA Legal Aid of East Tennessee $28,000.00 Yes Not Minority/Disadvantaged
STOP Legal Aid of East Tennessee $16,321.00 Yes Not Minority/Disadvantaged
STOPARRA Legal Aid of East Tennessee $29,429.00 Yes Not Minority/Disadvantaged
VOCA Legal Aid of East Tennessee $32,095.00 Yes Not Minority/Disadvantaged
VOCA Legal Aid of East Tennessee $51,115.00 Yes Not Minority/Disadvantaged
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
VOCA Legal Aid of East Tennessee $64,580.00 Yes Not Minority/Disadvantaged
VOCAARRA Legal Aid of East Tennessee $28,000.00 Yes Not Minority/Disadvantaged
STOP Legal Aid of Middle Tennessee and the Cumberlands $22,436.00 Yes Not Minority/Disadvantaged
STOP Legal Aid of Middle Tennessee and the Cumberlands $48,739.00 Yes Not Minority/Disadvantaged
VOCA Legal Aid of Middle Tennessee and the Cumberlands $52,489.00 Yes Not Minority/Disadvantaged
VOCA Legal Aid of Middle Tennessee and the Cumberlands $59,267.00 Yes Not Minority/Disadvantaged
VOCA Legal Aid of Middle Tennessee and the Cumberlands $58,103.00 Yes Not Minority/Disadvantaged
JAGARRA Legal Aid Society of Middle Tennessee and the Cumberlands $28,000.00 Yes Not Minority/Disadvantaged
JAGARRA Legal Aid Society of Middle Tennessee and the Cumberlands $28,000.00 Yes Not Minority/Disadvantaged
STOPARRA Legal Aid Society of Middle Tennessee and the Cumberlands $31,151.00 Yes Not Minority/Disadvantaged
JAG Lipscomb University $20,250.00 Yes Not Minority/Disadvantaged
VOCA Monroe County Health Council $25,000.00 Yes Not Minority/Disadvantaged
VOCA Oasis Center $32,675.00 Yes Not Minority/Disadvantaged
VOCAARRA Oasis Center $28,000.00 Yes Not Minority/Disadvantaged
JAGARRA Pathways of Tennessee, Inc. $150,000.00 Yes Not Minority/Disadvantaged
BJA Discretionary Drug Court Performance Vistas, Inc. $41,329.00 Yes Not Minority/Disadvantaged
JAGARRA Project Return, Inc. $55,000.00 Yes Not Minority/Disadvantaged
JAGARRA Robertson County Child Advocacy Center $17,500.00 Yes Not Minority/Disadvantaged
JAGARRA Safe Harbor Child Advocacy Center $20,000.00 Yes Not Minority/Disadvantaged
STOPARRA Saint Thomas Health Services Fund $30,195.00 Yes Not Minority/Disadvantaged
STOPARRA Saint Thomas Health Services Fund $27,112.00 Yes Not Minority/Disadvantaged
JAGARRA Sexual Assault Center $24,772.00 Yes Not Minority/Disadvantaged
STOP Sexual Assault Center $16,952.00 Yes Not Minority/Disadvantaged
VOCA Sexual Assault Center $293,589.00 Yes Not Minority/Disadvantaged
VOCAARRA Sexual Assault Center $25,475.00 Yes Not Minority/Disadvantaged
STOP Southeast Tennessee Legal Services $33,533.00 Yes Not Minority/Disadvantaged
JAG Southeastern Law Enforcement Training Seminars $12,126.00 Yes Not Minority/Disadvantaged
JAG Tennessee Association of Chiefs of Police $113,445.00 Yes Not Minority/Disadvantaged
JAGARRA Tennessee Community Services Agency $121,406.00 Yes Not Minority/Disadvantaged
JAG Tennessee District Attorneys General Conference $66,545.00 Yes Not Minority/Disadvantaged
JAG Tennessee District Attorneys General Conference $74,263.00 Yes Not Minority/Disadvantaged
JAGARRA Tennessee Gang Investigators Association $101,440.00 Yes Not Minority/Disadvantaged
JAG Tennessee Sheriff's Association $90,000.00 Yes Not Minority/Disadvantaged
JAGARRA United Way of Metropolitan Nashville $55,000.00 Yes Not Minority/Disadvantaged
JAGARRA Upper Cumberland Drug Courts, Inc. $100,000.00 Yes Not Minority/Disadvantaged
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
JAGARRA Volunteer Behavioral Health Care System $42,000.00 Yes Not Minority/Disadvantaged
JAGARRA Volunteer Behavioral Health Care System $145,000.00 Yes Not Minority/Disadvantaged
JAGARRA West Tennessee Legal Services, Inc. $27,800.00 Yes Not Minority/Disadvantaged
STOP West Tennessee Legal Services, Inc. $45,965.00 Yes Not Minority/Disadvantaged
STOPARRA West Tennessee Legal Services, Inc. $37,246.00 Yes Not Minority/Disadvantaged
VOCA West Tennessee Legal Services, Inc. $116,912.00 Yes Not Minority/Disadvantaged
VOCAARRA West Tennessee Legal Services, Inc. $27,380.00 Yes Not Minority/Disadvantaged
Credit Card Acceptance American Express Travel-Related Services Company $1,500,000.00 Not Minority/Disadvantaged
AIMS Support and Maintenance AOS USA $296,159.00 Not Minority/Disadvantaged
Network BellSouth Telecommunications/QWEST Comm. $180,000,000.00 Not Minority/Disadvantaged
CoverTN Program Plan A Blue Cross-Blue Shield of Tennesse $50,000,000.00 Not Minority/Disadvantaged
CoverTN Program Plan B Blue Cross $50,000,000.00 Not Minority/Disadvantaged
Self-Insured PPO Services Blue Cross $54,000,000.00 Not Minority/Disadvantaged
HMO Memphis Connecticutt General Life Insurance Company $10,000,000.00 Not Minority/Disadvantaged
HMO Nashville Connecticutt General Life Insurance Company $15,100,000.00 Not Minority/Disadvantaged
POS East Connecticutt General Life Insurance Company $26,342,200.00 Not Minority/Disadvantaged
POS Middle Connecticutt General Life Insurance Company $47,044,100.00 Not Minority/Disadvantaged
POS West Connecticutt General Life Insurance Company $26,459,100.00 Not Minority/Disadvantaged

PDO Dental Plan

Delta Dental Plan of Tennessee

$65,425,000.00

Not Minority/Disadvantaged

Accept Payments

DFS Services, LLC

$350,000.00

Not Minority/Disadvantaged

Technical Support Services

Diebold Inc.

$5,805,138.00

Not Minority/Disadvantaged

CoverRX Administrative Services

Express Scripts

$37,000,000.00

Not Minority/Disadvantaged

Employee Wellness-Health Promotion

Healthways Heathtrends, LLC

$1,500,000.00

Not Minority/Disadvantaged

Credit Card Processing

Link2Gov Corporation

$5,000,000.00

Not Minority/Disadvantaged

Employee Assistance Program

Magellan Behavioral Health

$45,000,000.00

Not Minority/Disadvantaged

ERP Integration Services

Maximus

$67,557,547.00

Not Minority/Disadvantaged

ERP Software and Support Services

Maximus, Inc. -or- Assetworks, Inc.

$3,024,950.00

Not Minority/Disadvantaged

Long-Term Care Insurance MedAmerica Insurance Company $75,000,000.00 Not Minority/Disadvantaged
Medical Data Sharing Mid-South E-Health Alliance $543,085.00 Not Minority/Disadvantaged
Benchmarking Services NASACT $1,036,900.00 Not Minority/Disadvantaged
Portal Services NICUSA Inc. $14,312,051.00 Not Minority/Disadvantaged

ERP Software and Support

Oracle America

$10,884,053.15

Not Minority/Disadvantaged

Federal Review Appraiser

Pipkin Associates

$250,000.00

Not Minority/Disadvantaged

Administrative Services

POMCO

$11,900,000.00

Not Minority/Disadvantaged

Optional Universal Life Insurance

Provident Life and Accident Company

$23,550,000.00

Not Minority/Disadvantaged

Department of Finance & Administration Compliance Review & Implementation Plan

Page 73




APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description
Optional Term Life Insurance

Contractor Name
Provident Life and Accident Company

Amount
$39,000,000.00

Subrecipient

Contractor Description
Not Minority/Disadvantaged

Multi-Agency Regulatory System

System Automation Corporation

$4,808,495.00

Not Minority/Disadvantaged

Prepaid Dental Insurance

Union Security Insurance Company

$20,500,700.00

Not Minority/Disadvantaged

HMO Chattanooga

United Healthcare Svcs. Co. of the River Valley, Inc.

$6,900,000.00

Not Minority/Disadvantaged

HMO Knoxville

United Healthcare Svcs. Co. of the River Valley

$19,700,000.00

Not Minority/Disadvantaged

HMO Tricities

United Healthcare Svcs. Co. of the River Valley

$10,100,000.00

Not Minority/Disadvantaged

AHRQ Demonstration Project

Vanderbilt University

$10,846,371.00

Not Minority/Disadvantaged

Actuarial Services Willis of Tennessee $200,000.00 Not Minority/Disadvantaged
Americorps Formula Program AIM Center, Inc. $88,200.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training AIM Center, Inc. $1,643.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training AIM Center, Inc. $731.00 Yes Not Minority/Disadvantaged
Dropout Prevention Summit Alignment Nashville $1,429.00 Yes Not Minority/Disadvantaged
Benefits Consulting Services AON Consulting $2,000,000.00 Not Minority/Disadvantaged
Consulting Services for All Cover Tennessee Plans AON Consulting $2,000,000.00 Not Minority/Disadvantaged
AIMS Application Support and Maintenance AOS USA $150,000.00 Not Minority/Disadvantaged
Americorps Formula Funding ARRA Appalachia Habitat for Humanity $37,374.00 Yes Not Minority/Disadvantaged
Americorps Formula Program Appalachia Habitat for Humanity $239,400.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Appalachia Habitat for Humanity $600.00 Yes Not Minority/Disadvantaged
Survey of Pogue Creek State Natural Area Appalachian Cornerstone Surveying, Inc. $96,096.00 Not Minority/Disadvantaged
Network Tennessee NET TN Services AT&T Corp. REVENUE Not Minority/Disadvantaged
Network Tennessee NET TN Services AT&T Corp. $603,472,521.00 Not Minority/Disadvantaged
TNII WAN Infrastructure/Network BellSouth Telecommunications/QWEST Comm.Corp REVENUE Not Minority/Disadvantaged
Statewide Admin Services AccessTN Blue Cross $2,750,000.00 Not Minority/Disadvantaged
Statewide Administrative Services Blue Cross $468,400,000.00 Not Minority/Disadvantaged
Dropout Prevention Services Boys and Girls Club of the Monroe Area $1,428.00 Yes Not Minority/Disadvantaged
Learn and Serve Community-Based Program Bridges USA Inc. $110,500.00 Yes Not Minority/Disadvantaged
Admin Federal Grant Funds Coverdell NFSIA Program Bruce P. Levy, M.D. State Medical Examiner $50,956.00 Yes Not Minority/Disadvantaged
Paul Coverdell Forensic Sciences Improvement Grant Bruce P. Levy, M.D. State Medical Examiner $60,000.00 Yes Not Minority/Disadvantaged
Provision of Information Security Assessment Svcs. BT Ins. Inc. $1,261,875.00 Not Minority/Disadvantaged
Actuarial Services Buck Consultants $1,500,000.00 Not Minority/Disadvantaged
Dropout Prevention Summit Cannon County Chamber of Commerce $1,429.00 Yes Not Minority/Disadvantaged
Pharmacy Benefits Manager for Health Insurance Caremark PCS Health $17,500,954.00 Not Minority/Disadvantaged
Develop Secure Exchange of Health Care Information CareSprark $350,000.00 Not Minority/Disadvantaged
Information Technology Professional Services Ciber Inc. $15,250,000.00 Not Minority/Disadvantaged
State of Tennessee Payment Card Citibank South Dakota, N.A. REVENUE Not Minority/Disadvantaged
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Americorps Formula Funding ARRA Clinch-Powell RC & D Council $323,917.00 Yes Not Minority/Disadvantaged
Americorps Formula Program Clinch-Powell RC & D Council $453,260.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Clinch-Powell RC & D Council $4,327.00 Yes Not Minority/Disadvantaged
Payphone & Associated Services Designated by State Coin Phone Management Company $759,110.00 Not Minority/Disadvantaged
MTRHIN Implementation and Management Community Health Network $1,469,675.00 Not Minority/Disadvantaged
Net TN Connectivity Advancement Community Health Network $1,000,000.00 Not Minority/Disadvantaged
Information Technology Professional Services Cook Systems International $5,000,000.00 Not Minority/Disadvantaged
Assistance in Preparing Financial Statements Crosslin and Associates, PC $150,000.00 Not Minority/Disadvantaged
Managing Applications Awards and Disbursements Cumberland Pediatric IPA $2,877,000.00 Not Minority/Disadvantaged
Dropout Prevention Summit Dekalb County Board of Education $1,429.00 Yes Not Minority/Disadvantaged
Develop After School Service Learning Guide Del Ray Zimmerman $994.00 Not Minority/Disadvantaged
Statewide Automated Child Welfare Information Dynamics Research Corporation $26,782,951.00 Not Minority/Disadvantaged
Contractor Facilitator Education First Consulting, LLC $221,180.00 Not Minority/Disadvantaged
Assist With Race to the Top Application Interview Education First Consulting, LLC $37,800.00 Not Minority/Disadvantaged
Race to the Top Implementation Planning Education First Consulting, LLC $210,585.00 Not Minority/Disadvantaged
Utilization Smarts Software Data Center Migration EMC Corporation $232,000.00 Not Minority/Disadvantaged
Americorps Formula Program Emerald Youth Foundation $199,578.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Emerald youth Foundation $1,088.00 Yes Not Minority/Disadvantaged
Americorps Formula Funding ARRA Exchange Club Carl Perkins Center $42,000.00 Yes Not Minority/Disadvantaged
Americorps Formula Program Exchange Club Carl Perkins Center $189,000.00 Yes Not Minority/Disadvantaged
Americorps Formula Program Exchange Club Carl Perkins Center $58,574.34 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Exchange Club Carl Perkins Center $704.00 Not Minority/Disadvantaged
Americorps Competitive Funding ARRA Exchange Club Family Center of the Midsouth $136,000.00 Yes Not Minority/Disadvantaged
Americorps Competitive Program Exchange Club Family Center of the Midsouth $210,472.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Exchange Club Family Center of the Midsouth $4,104.00 Not Minority/Disadvantaged
Basic Term Life AD&D And Optional AD&D INsurance Fort Dearborn Life Insurance Company $52,000,000.00 Not Minority/Disadvantaged
Underwriting and Administrative Services Fort Dearborn Life Insurance Company $340,000.00 Not Minority/Disadvantaged
IT Research & Advisory Subscription Services Gartner, Inc. $1,144,918.00 Not Minority/Disadvantaged
Real Estate Title & Closing Grissim Title & Escrow $678,800.00 Not Minority/Disadvantaged
Outreach & Communications Support Hands On Nashville $73,000.00 Yes Not Minority/Disadvantaged
Volunteer Recognition, Training, Support Hands On Nashville $60,500.00 Yes Not Minority/Disadvantaged
Communications and Disability Outreach Support Hands On Nashville $40,000.00 Yes Not Minority/Disadvantaged
Assistance to Potential Access TN Enrollees Health Assist Tennessee $401,740.00 Yes Not Minority/Disadvantaged
CoverKids Applications Assistance Other Languages Health Assist Tennessee $366,646.00 Yes Not Minority/Disadvantaged
Interpreter and Health Plan Application Assistance Health Assist Tennessee $999.00 Not Minority/Disadvantaged
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Interpreter Services for Applying for Cover TN Health Assist Tennessee $997.50 Not Minority/Disadvantaged
Guidance on Statewide Health Information Exchange Health Information Partnership for Tennessee $2,000,000.00 Not Minority/Disadvantaged
Eprescribe Collaborative Program Health Transactions, Inc. $50,000.00 Not Minority/Disadvantaged
Data Sharing & Interoperable Activities Jackson-Madison County General Hospital District $211,000.00 Not Minority/Disadvantaged
Data Sharing & Interoperable Activities Jackson-Madison County General Hospital District $350,000.00 Not Minority/Disadvantaged
Provision of Novell Directory Services Migration Janalent North America, LLC $117,300.00 Not Minority/Disadvantaged
Americorps Competitive Funding ARRA Knoxville-Knox County Community Action Committee $77,384.00 Yes Not Minority/Disadvantaged
Americorps Competitive Program Knoxville-Knox County Community Action Committee $314,975.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Knoxville-Knox County Community Action Committee $13,817.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Knoxville-Knox County Community Action Committee $1,919.00 Not Minority/Disadvantaged
Facility Management Services for Both State SVC CT Linc Government Services, LLC $14,313,331.00 Not Minority/Disadvantaged
Credit/Debit Card and E-check Acceptance & Process Link2Gov $12,000,000.00 Not Minority/Disadvantaged
Service Learning Training Lions Club International Foundation $62,500.00 Yes Not Minority/Disadvantaged
National Service Program Training Technical Assist Lipscomb University $3,447.24 Yes Not Minority/Disadvantaged
Governors Correspondence Tracking System Lockheed-Martin Desktop Solutions $238,412.00 Not Minority/Disadvantaged
Assist ARRA Plans to Advance E-Health Initiatives Manatt Health Solutions $2,388,000.00 Not Minority/Disadvantaged
Tennessee Plan Health Information Exchange Manatt Health Solutions $250,000.00 Not Minority/Disadvantaged
Americorps Formula Program Martha Obryan Center $131,982.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Martha Obryan Center $940.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Martha Obryan Center $2,000.00 Not Minority/Disadvantaged
Americorps Formula Program Memphis Tomorrow $201,600.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Memphis Tomorrow $1,353.00 Yes Not Minority/Disadvantaged
Qil Portrait Micheal Shane Neal $50,000.00 Not Minority/Disadvantaged
Dental Services for the Coverkids Program National Guardian Life Insurance Company $56,000,000.00 Not Minority/Disadvantaged
Statewide Collection Agency Services NCO Financial Systems, Inc. $200,000.00 Not Minority/Disadvantaged
GASB & ARRA Training National Association of State Auditors Comptrollers & Treasurers $4,750.00 Not Minority/Disadvantaged
Training at Learn and Serve Institute Oasis Center $400.00 Not Minority/Disadvantaged
Maintain All Payer Insurance Claims Database Onpoint Health Data $1,112,644.00 Not Minority/Disadvantaged
Evaluation Assistance Planning for TN Drug Courts Performance Vistas, Inc. $147,408.00 Not Minority/Disadvantaged
Eligibility Determination Policy Studies $15,050,000.00 Not Minority/Disadvantaged
Americorps Formula Program Porter Leath $390,600.00 Yes Not Minority/Disadvantaged
Americorps Formula Funding ARRA Porter Leath Childrens Center $197,399.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Porter Leath Childrens Center $2,395.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Porter Leath $4,800.00 Not Minority/Disadvantaged

Net TN Advancement

QSource

$2,762,660.20

Not Minority/Disadvantaged
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APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description
External Quality Review of Quality of Care

Contractor Name
QSource Center for Healthcare Quality

Amount
$746,049.00

Subrecipient

Contractor Description
Not Minority/Disadvantaged

One Plus (1+) Dialing Services

QWest Communications Company

$2,814,886.00

Not Minority/Disadvantaged

One Plus (1+) Dialing Services Intralata

QWest Communications Company

$1,147,500.00

Not Minority/Disadvantaged

Dependent Insurance Eligibility Verification

Secova Inc.

$1,000,000.00

Not Minority/Disadvantaged

Enrollement Counseling for Insurance Committees

Segal Company

$4,250,000.00

Not Minority/Disadvantaged

Assessment of Cooling Plant at Capital Complex

Sigma7 Design Group

$24,500.00

Not Minority/Disadvantaged

Disaster Recovery

SUnguard Availability Services LP

$4,342,027.00

Not Minority/Disadvantaged

Information Technology Professional Services

TEKYSystems

$5,000,000.00

Not Minority/Disadvantaged

Americorps Competitive Funding ARRA Tennessee Community Assistance Corporation $179,582.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Tennessee Community Assistance Corporation $11,638.00 Not Minority/Disadvantaged
Americorps Competitive Program Tennessee Community Services Agency $124,142.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Tennessee Community Services Agency $1,161.18 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Tennessee Community Services Agency $1,910.00 Yes Not Minority/Disadvantaged
Service Learning Training Coordination Tennessee Lions Club Multiple District 12 Council REVENUE Not Minority/Disadvantaged
Americorps Competitive Program Tennessee Community Assistance Corporation $340,095.00 Yes Not Minority/Disadvantaged
Quality Assurance Independent Verification The North Highland Company $2,472,500.00 Not Minority/Disadvantaged
Dropout Prevention Summit The Partnership Initiatives Fund $1,428.00 Yes Not Minority/Disadvantaged
DSSIEIS for Cover Tennessee Plans Thomson Reuters (Healthcare) Inc. $865,200.00 Not Minority/Disadvantaged
DSSI/EIS for Public Sector Plans Thomson Reuters (Healthcare) Inc. $2,495,600.00 Not Minority/Disadvantaged
Duplicate Claims Analysis Thomson Reuters Healthcare $200,000.00 Not Minority/Disadvantaged
Early Retiree Insurance Thomson Reuters Healthcare $249,500.00 Not Minority/Disadvantaged
Grants to Independent Pharmacies for Software TN Pharmacists Research and Education Foundation $675,000.00 Not Minority/Disadvantaged
ECM Consulting Services Tritek Solutions $1,868,377.00 Not Minority/Disadvantaged
Dropout Prevention Summit United Way of the Mid South $1,428.00 Not Minority/Disadvantaged
Dropout Prevention Summit United Way of the Mid South $1,428.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training PDAT Vanderbilt University Center for Health Services $851.00 Not Minority/Disadvantaged
Americorps Competitive Program Vanderbilt University Medical Center $163,799.00 Yes Not Minority/Disadvantaged
Volunteer Recognition Programming Volunteer Mid South $5,000.00 Yes Not Minority/Disadvantaged
Mass Media Advertising Services for Cover TN Walker and Associates $5,000,000.00 Not Minority/Disadvantaged
Tobacco Surcharge and Tobacco Quit Program Walker and Associates $50,000.00 Not Minority/Disadvantaged
Learn and Serve Community-Based Program YMCA of Middle Tennessee $170,500.00 Yes Not Minority/Disadvantaged
Performance & Workshop Service Learning

Conference Youth Speaks Nashville $750.00 Not Minority/Disadvantaged
Temporary Employment for Accountants Accounting Principals $540,000.00 Not Minority/Disadvantaged
Program Development Assistance and Training Clinch-Powell RC & D Council $2,722.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Emerald Youth Foundation $1,700.00 Yes Not Minority/Disadvantaged

Department of Finance & Administration Compliance Review & Implementation Plan

Page 77




APPENDIX 9—F&A PROFESSIONAL SERVICE CONTRACTORS/GRANTEES (cont.)

Service Description Contractor Name Amount Subrecipient Contractor Description
Program Development Assistance and Training Exchange Club Carl Perkins Center $842.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Exchange Club Family Center of the Midsouth Inc. $13,637.44 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Tennessee Community Assistance Corporation $2,036.00 Yes Not Minority/Disadvantaged
Program Development Assistance and Training Vanderbilt University $1,472.00 Yes Not Minority/Disadvantaged

NOT MINORITY/DISADVANTAGED

Count 245
NOT MINORITY/DISADVANTAGED
Total $2,298,959,320

Consulting Services for Coverkids Program

Randy N. Fritz

$25,000.00

Other Minority/Disadvantaged

OTHER MINORITY/DISADVANTAGED

Count 1
OTHER MINORITY/DISADVANTAGED

Total $25,000
Assist in Group Health Insurance Plans Alicia Smith and Associates, LLC $245,000.00 Small Business
Develop Application Incentive Fund Grant Basis Policy Research LLC $50,000.00 Small Business
Mail Preparation for Urgent Mailing to Retirees Direct Link $3,600.00 Small Business
State Employee Child Care Center Educational Excellence Academy $300,000.00 Small Business
State Employee Child Care Center Educational Excellence Academy $37,000.00 Small Business

Land Survey of Bear Hollow Souht Wildlife

Management Garver Engineers, LLC $131,036.00 Small Business
Employment Applicant Services IT System Government Jobs.com, Inc. D/B/A NEOGOV INC $276,000.00 Small Business
Consulting Services for Cover TN Harkey Research $245,000.00 Small Business
ERP Software and Support Services HL Group $578,730.00 Small Business
TRAM Solution to Meet ARRA Reporting Requirements | Information Strategies, Inc. $75,000.00 Small Business
Land Survey of Bear Hollow North Wildlife Micheal A. Barry Land Surveying & Forestry $155,826.00 Small Business
ERP Software and Support Services N Harris Computer Corporation $669,261.00 Small Business
Survey of Emory River Brimstone Tracts Northcutt Surveying, Inc. $808,665.00 Small Business
ERP Consulting Services Salvaggio and Teal $7,885,955.00 Small Business

SMALL BUSINESS Count 14

SMALL BUSINESS Total $11,461,073

Grand Count 806

Grand Total

$2,399,359,420
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