RFP ATTACHMENT 6.1, PRO FORMA CONTRACT ATTACHMENT C

	State of Tennessee   
DHS V.I.P. Process Description

Prepared by:  DHS Policy / Systems

Date:  January 31, 2005[image: image1.png]State o Taredeas

IT-Methodology





	Process:  1.3.34 Unmet Need for FF Child Support 

	Program Affected:  Families First, Food Stamps
	Users: Caseworkers, FS1s

	Process: 

When a case is approved for Families First benefits, the Families First recipient must agree to send any child support received to the Department of Human Services as part of child support cooperation.  The Department of Human Services then monitors that child support through its child support system (TCSES), and returns a portion of that support in the form of child support pass-through payments.  The Department of Human Services determines the amount of pass-through payments based on the Families First case’s unmet need in its budget.  The unmet need is determined by subtracting the case’s net countable income (excludes child support received), and the FF grant amount from the CNS (Consolidated Needs Standard).

The system shall continue testing all current child support that is paid for children in the case for on-going eligibility determination.  The system must be able to support multiple budget effective dates for different absent parent’s as set by rules.  

Sub-Processes:   

1.  Determine Families First Case

The system must determine if the case is a Families First case.  

CASE (input)

Case Program Type

2.  Determine Child Support Budget Effective Date

If it is determined that there is a Families First case, the system must determine a child support budget effective date based on program business rules.  The budget effective date is the date that the client is required to turn over child support to the Department of Human Services.  If child support is received through Tennessee Child Support Enforcement System (TCSES), this date defines when all support will be sent to the State instead of the caretaker of the child.  It further adjusts treatment of paid child support and the amount to be considered for budgeting purposes.  The system shall allow the budget effective date to be overridden if necessary by the user.  Supervisory approval may be required before this date may be overridden.     

CASE (input)

Families First Application Date

INCOME (input)

Child Support Indicator

Child Support Amount

Child Support Payment Date

BUDGET (output)

Budget Effective Date

Child Support Indicator

Child Support Amount

Child Support Payment Date

3.  Perform ‘Budgeting’ process

Once the child support budget effective date has been set, the system must perform the ‘Budgeting’ process.  Within this process the system shall determine the client’s unmet need.  The unmet need is the maximum amount of child support that the client will receive in the form of child support passthrough payments.  Any amount of child support received that exceeds the unmet need is retained by the Department of Human Services and used to repay cash grant amounts received by the client.  The unmet need is then sent to the client and passed from TCSES into the client’s food stamp budget.  This determination shall be done on a month by month basis.  The unmet need amount shall be displayed in the Families First budget.  

4.  Determine Pass / Fail Budget

The system shall determine if the Families First case has passed the financial requirements based on program business rules with the child support income counted in the budget.  

BUDGET (input)

Total Countable Income

Total Disregards

Total Deductions

BUDGET (output)

Budget Pass/Fail Indicator

5.  Remove Budget Effective Date

If during the budgeting process, the Families First case fails eligibility requirements based on program business rules, the system must remove the case budget effective date and continue to count the child support as income in the Families First budget when documenting the reason for denial and income budgeted.  

BUDGET (input)

Budget Pass/Fail Indicator

BUDGET (output)

Budget Effective Date

INCOME (output)

Child Support Income

6.  Indicate Families First Passed

If it is determined that the Families First case passed financial eligibility, the system must set the budget status to ‘pass’ and disregard the child support income when calculating the net income and benefit issuance.  

BUDGET (input)

Budget Pass/Fail Indicator

BUDGET (output)

Net Countable Income

Unmet Need 

Benefit Amount

Eligibility Begin Date

7.  Perform ‘Authorization’ process

The system must perform the ‘Authorization’ process.  

8.  Generate Notice to Client of Budget Effective Date

The system must generate a notice (letter or email) to the client of the budget effective date which indicates the effective month that the client must surrender his/her child support, and be eligible to begin receiving child support passthrough payments.  The notice must stress penalties for failure to comply with the requirement and explain, on a case by case basis how the passthrough amount is calculated.  

CASE (input)

Case Number

Name

Address

BUDGET (input)

Budget Effective Date

NOTICE (output)

Budget Effective Date

Notice Type

Case Number

Name

Address

9.  Generate Referral to TCSES

A referral must be generated to the TCSES system to start child support proceedings and to begin monitoring and dispersing child support payments.  The monthly unmet need amount for Families First shall be included in this referral also.    

BUDGET (input)

Budget Effective Date

CASE (input)

Case Number

Budget Effective Date

Benefit Amount for Families First

Program Type

Case Name

Caretaker

Caretaker SSN

Case Address

Case Members

Absent Parent Name

Absent Parent SSN

Absent Parent Maiden Name

Absent Parent Alias Name

Absent Parent Current Address

Absent Parent Current Address Validity Indicator

Absent Parent Sex

Absent Parent Absence Reason

Absent Parent Absence Date

Absent Parent Paternal Indicator

Absent Parent Insurance Indicator

Absent Parent Medical Support Indicator

Absent Parent Medical Support Date

Children Connected with Absent Parent

Absent Parent Race

Absent Parent Height

Absent Parent Weight

Absent Parent Eye Color

Absent Parent Hair Color

Absent Parent Date of Birth

Absent Parent Place of Birth

Absent Parent Current Employer Name

Absent Parent Current Employer Address

Last Date Employed for Absent Parent

Last Known Wage for Absent Parent

Absent Parent Federal Benefit Type

Absent Parent Monthly Federal Amount

Absent Parent Insurance Carrier

Absent Parent Insurance Policy Number

Children’s Mother Name if Not Caretaker

Child Support Cooperation Indicator

Child Support Cooperation Begin Date

Good Cause Reason

Effective Date of Good Cause Claim

Good Cause Determined

Date Good Cause Determined

If Parents were Married:  City, State and Date

Absent Parent Criminal Record Indicator

Absent Parent Military Status

Absent Parent Military Branch

Absent Parent Court Order Hearing Date

Absent Parent Court Order Court Date

Absent Parent Court Ordered Payment Category

Absent Parent Court Order Change Date

Absent Parent Court Order City

Absent Parent Court Order State

Absent Parent Court Order County Court

Absent Parent Court Order Effective Date

Absent Parent Court Ordered Amount

Absent Parent Court Ordered Payment Method

Absent Parent Court Order Number

Absent Parent Court Order Frequency

Absent Parent Court Action

Date Absent Parent Last Paid Child Support

Amount Absent Parent Last Paid

Arrearage Amount

Absent Parent’s Mother’s Name

Absent Parent’s Mother’s Address

Absent Parent’s Mother Phone Number

Absent Parent’s Father’s Name

Absent Parent’s Father’s Address

Absent Parent’s Father’s Phone Number

TCSES REFERRAL (output)

Case Name

Case Number

Case Program Type

Benefit Amount for Families First

Caretaker

Caretaker SSN

Case Address

Budget Effective Date

Case Members

Absent Parent Name

Absent Parent SSN

Absent Parent Maiden Name

Absent Parent Alias Name

Absent Parent Current Address

Absent Parent Current Address Validity Indicator

Absent Parent Sex

Absent Parent Absence Reason

Absent Parent Absence Date

Absent Parent Paternal Indicator

Absent Parent Insurance Indicator

Absent Parent Medical Support Indicator

Absent Parent Medical Support Date

Children Connected with Absent Parent

Absent Parent Race

Absent Parent Height

Absent Parent Weight

Absent Parent Eye Color

Absent Parent Hair Color

Absent Parent Date of Birth

Absent Parent Place of Birth

Absent Parent Current Employer Name

Absent Parent Current Employer Address

Last Date Employed for Absent Parent

Last Known Wage for Absent Parent

Absent Parent Federal Benefit Type

Absent Parent Monthly Federal Amount

Absent Parent Insurance Carrier

Absent Parent Insurance Policy Number

Children’s Mother Name if Not Caretaker

Child Support Cooperation Indicator

Child Support Cooperation Begin Date

Good Cause Reason

Effective Date of Good Cause Claim

Good Cause Determined

Date Good Cause Determined

If Parents were Married:  City, State and Date

Absent Parent Criminal Record Indicator

Absent Parent Military Status

Absent Parent Military Branch

Absent Parent Court Order Hearing Date

Absent Parent Court Order Court Date

Absent Parent Court Ordered Payment Category

Absent Parent Court Order Change Date

Absent Parent Court Order City

Absent Parent Court Order State

Absent Parent Court Order County Court

Absent Parent Court Order Effective Date

Absent Parent Court Ordered Amount

Absent Parent Court Ordered Payment Method

Absent Parent Court Order Number

Absent Parent Court Order Frequency

Absent Parent Court Action

Date Absent Parent Last Paid Child Support

Amount Absent Parent Last Paid

Arrearage Amount

Absent Parent’s Mother’s Name

Absent Parent’s Mother’s Address

Absent Parent’s Mother Phone Number

Absent Parent’s Father’s Name

Absent Parent’s Father’s Address

Absent Parent’s Father’s Phone Number




	Program

Type
	Rule Number
	Rule

	FFP
	1
	To receive Families First, the applicant/recipient must agree to assign to the state all child support while receiving Families First benefits as part of child support cooperation.

	FFP
	2
	A case may be eligible to receive child support and Families First simultaneously.

	FFP
	3
	If the case is eligible for Families First with the child support included, the child support shall be removed, as of the Budget Effective Date, from the calculation that determines the grant amount. 

	FFP
	4
	If the case is receiving child support at the time of application and the case is approved before cut-off, the Budget Effective Date will be the first day of the month following the month of approval.  

	FFP
	5
	If the case is receiving child support at the time of application and the case is approved after cut-off, the Budget Effective Date will be the first day of the second month following the month of approval.

	FFP
	6
	If the case is not receiving child support at the time of application, the Budget Effective Date will be the date of application.

	FFP
	7
	If adding an absent parent to an open case, use the same Budget Effective Date will be the first day of the month following the date the absent parent was added.

	FFP
	8
	If an absent parent owes arrears to a Families First caretaker, the full amount of child support that he/she is paying (current plus arrears) shall be counted as child support income in the Families First budget to determine financial eligibility.

	FFP
	9
	If an absent parent does not owe arrears to a Families First caretaker, but does owe arrears to the state, only the amount of child support being paid, up to the current amount, shall be counted as child support income in the Families First budget to determine financial eligibility.  Any excess shall be retained to reimburse the state.

	FFP
	10
	If an absent parent does not owe arrears to the state or the caretaker, the full amount of current child support that the parent is paying shall be counted as child support in the Families First budget to determine financial eligibility. 

	FFP
	11
	An exception to the child support distribution process is that child support arrears paid through IRS interception are applied first to arrears owed to the state.

	FFP
	12
	Eligibility for child support pass-through payments is based on the case’s unmet need in the Families First budget.

	FFP
	13
	The unmet need shall be determined by subtracting the assistance group’s Net Countable Income (excluding child support received) plus the Families First grant amount from the Consolidated Needs Standard.

	FFP
	14
	If an assistance group’s unmet need amount is greater than “0,” the assistance group shall be eligible for a child support pass-through payment. 

	FFP
	15
	The amount of a Families First pass-through payment is the amount of support paid during the month (both current and arrears payments) up to the unmet need amount.

	FFP
	16
	If the Families First grant is less than the maximum grant for the assistance group size, there is no unmet need and no child support pass-through payment will be issued.

	FFP
	17
	Child Support plus any other countable income that the assistance group has is used to determine Families First eligibility in the Gross Income and Consolidated Need Standards. 

	FFP
	18
	If the Families First assistance group is eligible with the child support included, the child support shall be removed from the calculation that determines the grant amount. 

	FFP
	19
	The Budget Effective date shall determine when the child support will be removed from the grant calculation.

	FFP
	20
	Any changes in the case’s income will affect the unmet need and may, affect the amount of the case’s pass-through payment.

	FFP
	21
	Remove the Budget Effective Date if the case fails Families First eligibility and continue to count the child support.

	FFP
	22
	Families First clients who request case closure for the expressed purpose of retaining their child support in the month following the request shall receive their support if the request is to the client’s advantage and the request is made in writing so the 10-day adverse action can be waived or the request is made verbally prior to adverse action.

	FFP
	23
	Families First clients who verbally request case closure for the expressed purpose of retaining their child support in the month following the request, but do so too late in the month to waive the 10-day adverse action, shall be verbally advised to submit their request in writing prior to the end of the month in order to receive their support for the month following the request.

	FFP
	24
	Families First clients who verbally request case closure for the expressed purpose of retaining their child support in the month following the request, but do so too late in the month to waive the 10-day adverse action and are not advised to submit their request in writing shall receive their child support for the month following the request. 

	FS
	25
	If a food stamp case has an active Families First case with unmet need, the monthly amount of any child support pass-through distributed to the FF AG must be included in the food stamp budget.

	FS
	26
	If the FF case closes, child support pass-through must not be counted in the food stamp budget after the last month of Families First receipt. 

	FS
	27
	A monthly amount of child support collections distributed to the household and reported to DHS will be counted in the food stamp budget when it can be reasonably anticipated that the income will be received during the remainder of the certification period.

	FF
	28
	When a Families First case is authorized, a notice to the client must be generated.

	FF
	29
	The Families First authorization notice must state the budget effective date.

	FF
	30
	The Families First authorization notice must be addressed to the head of case.

	FF
	31
	The Families First authorization notice must be addressed to the mailing address listed in the case.

	FF
	32
	The Families First authorization notice must state the consequences of the client failing to turn child support received directly from the absent parent over to the State.

	FF
	33
	The Families First authorization notice must state the significance of the budget effective date.

	FFP
	34
	When any child in the Families First case is receiving SSI payments, their portion of any child support received shall be sent directly to the caretaker and will not be used to repay Families First grants received.

	FFP
	35
	The SSI child’s portion of child support must not be included in the pass-through payment and should be a separate income entry that will be counted in the food stamp budget.  

	FFP
	36
	To determine the SSI child’s portion of child support divide the total child support received by the number of children in the case and subtract that amount for each SSI child.  

	FFP
	37
	The SSI child’s child support will not be counted in the Families First budgeting process. 
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