
We do not allow unfair treatment in TennCare.  No one is treated in a different way because of race, 
color, birthplace, language, sex, age, religion or disability. 

 
Do you have a child with special needs?  Is your child on TennCare? 

                                                                                               

                                              
    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Para mayor información, llame a la Centro de Servicio para la Ayuda a la Familia al 1-866-311-4290. 

 

Your child’s Primary Care Physician (PCP) can guide you through the maze. If your child is under the 
age of 21, he or she should Check In with a PCP for a yearly Check Up.  If your child has TennCare, 
these checkups are FREE.  Your child’s checkup will include: 
 

• Health History • Complete physical 
• Vision/Hearing Screening • Immunizations 
• Developmental and Behavioral 

Screening (as needed) 
• Lab test (as needed) 

• Advice on how to keep your child healthy 
 

Remember to Check Back each year with your child’s PCP. A PCP can refer you to a TennCare 
specialist that your child needs.   
 

 
 

Do 
you feel 
as if you are 
lost in a maze 
trying to find medical or 
behavioral services for your 

child? 
 

Case management services are available for children on TennCare with serious illnesses or special 
healthcare needs.  You or your doctor can call to get case management services through your child’s 
MCO at: 
  

 Amerigroup Community Care  1-800-600-4441 (TTY/TDD 1-800-855-2880) 
 Blue Care    1-800-468-9698 (TTY/TDD 1-866-771-7043) 
 TennCare Select   1-800-263-5479 (TTY/TDD 1-866-771-7043) 
 United HealthCare Community Plan 1-800-690-1606 (TTY/TDD 1-866-771-7043) 

 
To keep your child’s teeth healthy, make certain to schedule a dental checkup every six months.   
If you need a dentist who serves children with special needs, call TennDent at:  1-877-418-6886. 
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