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Numbering Issues

. What is your company’s expected demand for NXXs per NPA within a year

of approval of your application?
CoreTel's expected demand for NXXs within a year of approval of its

application is 60 to 80 NXXs per NPA.

. How many NXXs do you estimate that you WIn request from NANPA when

you establish your service footprint?
CoreTel estimates it will request 60 NXXs from NANPA upon the establishment

of its service footprint.

. When and in what NPA do you expect to establish your service footprint?

CoreTel expects to establish its initial service footprint in the 615 and
931 NPAs immediately upon certification.

. Will the company sequentially assign telephone numbers within NXXs?

CoreTel will sequentially assign numbers within NXXs if it is required by TRA
rules and regulations. In other jurisdictions customer requirements have dictated
the non-sequential assignment of telephone numbers.

What measures does the company intend to take to comserve Tennessee

numbering resources?
CoreTel will follow NANPA guidelines and TRA regulations and assign

numbers accordingly.

. When ordering new NXXs for growth, what percentage fill of an existing

NXX does the company use to determine when a request for a new NXX be
initiated?

When ordering NXXs for growth, CoreTel follows the forecasting guidelines set
by NANPA and the state regulatory body.
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Tennessee Specific Operational Issues

How does the company intend te comply with TCA §65-21-114? In its
description, please explain technically how the company will not bill for
countywide calls within Tennessee?

The company will follow industry standard guidelines in complying with the
foll-free countywide calling reguirement in TCA §65-21-114. Specifically, the
company is developing an internal Operational Support System (OSS) that will
measure ail basic and local toll free calls by length of call, time of day call is
placed, and distance calied. This data will be collected and compiled along with
the CDR (Call Detail Records) and the data in the company’s pre-loaded
database containing Tennessee Countywide Calling information, and then
processed by the internal billing mediation sysiems to determine the billable
calls. In Tennessee, countywide calls will not be assessed a toll charge.

Is the company aware of the Tennessee County Wide Calling database
maintained by BellSouth and the procedures to enter your telephone
nurmtbers on the database?

As part of the interconnection implementation process, the company will
coordinate with RellSouth to identify and follow applicable procedures for entry
of the company’s telephone numbers into PellSouth’s Termessee County Wide
Calling databass.

o+

How does your company intend fo provide reetro area toll-free calling
(*MALT”) around Memphis, Nashville, Knoxville and Chattancoga?

The company’s practics has been to establish toll-free local calling scopes which
meet or exceed the toll-free local calling scopes of the incumbent LEC serving in
the same market arca. The company anticipates following this practice for its

-

fennessee networks.

M

he company aware of the MAC database maintained by BellSouth and
the process and procedures to emter your telephone numbers on the
database?

As part of the interconnection implementation process, the company will
e
i

coordinate with BellSouth to ideatify and follow applicable procedures for entry

o+

of the company’s telephone numbers into the MAC database.

1se provide the name and telephone number of an employee of your
ny that will be responsible fo work with the TRA on resolving




The individual in charge of responding to customer complaints will be Dave
Dombek. The toll-free number for customer complaints is 866-744-3652.

CL"J”

6. Does the company intend to telemarket its services in Tennessee? If yes, is
the company aware of the telemn nkelm@ stztutes and regulations found in
TCA ¢ 65-4-401 ef seq. and Chapter 1220-4-117
The company does not currently have plans to telemarket its services in
Tennessee. If, however, these plans change, the co mpany will conform any
telemarketing practices to federal and Tennesses state statutes and regulations.

5%

7. Cor=Tel will offer Whits Page listings to retail customers through arrangements

with incumbent providers. Corelel will also offer to retail customers free access
rgency service, free blocking of 900/976 type calls, Lifeline and Link
;';’Mf customers, educetional discounts as required by state law,
to the Telecommniunications Relay Center.
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Testimony of

Chris Van de Verg, General Counsel

on behalf of CoreTel Tennessee, Inc.

Please state ybur name, title and business address.

Chris Van de Verg, General Counsel, CoreTel Tennessee, Inc., 209 West Street, Suite
302, Annapolis, MD 21401.

On whose behalf are you testifying in this proceeding?

I am testifying on behalf of CoreTel Tennessee, Inc. (“CoreTel™).

What is your position and responsibilities with CoreTel Tennessee, Inc.?

I am General Counsel of CoreTel Tennessee, Inc. I am responsible for all-legal and

regulatory matters for the Company.

Please describe your previous professional experience.
As described in the Application, 1 have been General Counsel of Core Communications,
Inc. (“Core™), an affiliate of CoreTel Tennessee operating in four states, since January

1998.

What is the purpose of your testimony?

The purpose of my testimony is to present evidence describing the technical, managerial
and financial fitness of CoreTel to provide telecommunications services in Tennessee.
This testimony will also describe the services proposed by the Company. Finally, the
purpose of my testimony is to show that the public interest will be served by approval of

the application of CoreTel for a certificate of public convenience and necessity.

Are all Statements in CoreTel's application true and correct to the best of your

knowledge, information and belief?
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Yes. 1 have reviewed the complete application package and believe it to be true and

A
correct to the best of my knowledge, information and belief.

Q. Is CoreTel Tennessee, Inc. authorized to do business in Tennessee?

A, Yes. CoreTel Tennessee, Inc. was incorporated in Tennessee in 2005. A copy of the
Certificate of Incorporation is included in the Company's application.

Q. Please describe the authority for which CoreTel has applied in Tennessee.

A. CoreTel is asking that the Authority issue a Certificate of Public Convenience and
Necessity authorizing the Company to provide telecommunications services, including
local exchange and exchange access services in Tennessee.

Q. In what geographic area does CoreTel request authority to provide local exchange
services?

A. CoreTel requests authority to offer statewide service subject to rural service area
limitations as described in the Application. '

Q. Please describe CoreTel's managerial qualifications.

A. As described in the Application, the members of the Company’s senior management team
have extensive management and telecommunications experience.

Q. Please describe CoreTel's technical qualifications.

A. As described in the Application, CoreTel affiliates are currently providing service in four
states to several hundred ISP customers.

Q. Is CoreTel financially qualified to provide the local exchange services it proposes
within Tennessee?

A. Yes. CoreTel Tennessee, Inc. has ample capital to provide the services for which
authority is requested. This information is attached to the Company’s Application.

Q. Please describe the types of services that CoreTel will offer in Tennessee.
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A,

CoreTel's primary product offering, managed port service, provides managed ports that

allow Internet service providers (ISPs) to expand their service offerings to new markets with no

telecommunications infrastructure investment on their part. CoreTel’s facilities-based managed

port infrastructure meets the specialized telecommunications needs of its ISP and other enhanced

service provider (ESP) customers. CoreTel allows ISPs and ESPs to port their existing numbers

and offers billing on a per port or per hour basis. As a result, ISP and ESP customers can

manage their requirements more cost effectively and focus on other business challenges.

CoreTel also secks authority to provide exchange access services, including dedicated and

switched point-to-point services over a variety of transmission protocols, including ATM and IP

protocol. These services may become a more integral part of the CoreTel Tennessee business

plan as CoreTel develops its VOIP network.

Q. Will CoreTel offer service to all consumers within its service area?

A. The Company will primarily serve internet service providers and other enhanced service
providers.

Q. Will CoreTel's proposed local exchange tariff contain all material terms and
conditions applicable to its provisioning of local exchange services?

A. Yes. All applicable terms, including those required by the Authority, will be set forth in
the Company’s tariff. CoreTel understands that it will be necessary for it to obtain
Authority approval of its local exchange tariff prior to providing such services in
Tennessee.

Q. What facilities will CoreTel use to provide its proposed services?

A. CoreTel services will offer services through its own equipment and through agreements
with other competitive and incumbent local and interexchange carriers.

Q. Does CoreTel currently offer service in Tennessee?
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A. No.

Q. How will CoreTel handle customer service matters?

A The Company will provide comprehensive support services to its customers. Customer
service is available 24 hours a day, 7 days per week through trained representatives. The
toll free telephone number is 1-866-744-3652.

Q. Does CoreTel currently offer service in other jurisdictions?

A. Yes. As described in the Application, CoreTel's affiliates hold certificates in fourteen
states.

Q. Does CoreTel plan to offer local exchange telecommunications services in areas
served by any incumbent local exchange telephone company with fewer than
100,000 access lines?

A. Not at this time.

Q. Briefly describe how approval of this Application is in the public interest.

A, ‘Granting CoreTel's application will introduce a telecommunications service provider
committed to providing high quality, innovative, and technologically advanced services
that will further increase telecommunications competition within the State of Tennessee.
CoreTel will utilize state-of-the art technology. The Company’s service offerings will
increase consumer choice, improve the quality and efficiency in telecommumnications
services and will likely lead to the reduction of consumer costs, as well as stimulate
development of additional services by providing competitive incentives to other
providers. Thus, granting the Company’s application is in the public interest.

Q. Has any state ever denied or revoked CoreTel's authorization to provide intrastate
service?

Al Na.

Q. Has CoreTel ever been investigated or sanctioned by any regulatory authority for
service or billing irregularities?
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A, No.

Q. Does CoreTel intend to comply with all TRA rules, statutes, and orders pertaining
to the provision of telecommunications services in Tennessee, including those for

disconnection and reconnection of service?

A. Yes. The Company intends to comply with all TRA rules, statutes and orders pertaining
to the provisioning of telecommunications services in Tennessee, including those for

disconnection and reconnection of service.

Q. Who is knowledgeable about CoreTel's operations and will serve as the company's

regulatory contact?

A. I will,

Q. Does this conclude your testimony at this time?
A. Yes.
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I swear that the foregoing testimony is true and correct to the best of my knowledge.

Chris Van de Verg, General Counsel
CoreTel Tennessee, Inc.

State of )

County of )

Subscribed and sworn to before me,

this day of » 2009.
NOTARY PUBLIC

My Commission Expires:
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