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=lTHE FOLLOWING PERSON(S) IS (ARE) DOING BUSINESS AS:

1a,” ' FICTITIOUS BUSINESS NAME(S) (limit of 6 fictitious business names per statement) |
TMC Communications

2% - STREET ADDRESS, CITY & STATE OF PRINCIPAL PLAGE OF BUSINESS IN CALIFORNIA ZIP CODE
125 East De La Guerra Street, Suite 203, Santa Barbara 93101
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TRI-M CO CATIONS, INC.

TEE UNDERSIGNED hereby certifics that:

1. He is the duly clected and acting President of TRI-M COMMUNICATIONS,
INC., a California corporation (the "Corporation”).

2. Attached hereto as Exhibit A is a copy of Resolutions of the Board of Directors
of this Corporation duly adopted by the Board of Directors pursuant to a Written Consent dated
effective September 1, 1997.

3. Such Resolutions have not been further modified or amended, and re in in full
force and effect as of the date of this Certificate.
\%“/"Ze‘“ et // Adbin / Q/M
/ Date . Aohh D. Marsch, Prefd&

mep\tri-miserepres, g3y
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EXHIBIT A
e19) NS OF BOARD OF O

WHERYAS: The Board of Directors desires to authorize the Corporation
to adopt the fictitious busizess name "TMC Communications,”

RESOLVED, FURTHER: That the officers of this Corporation be, and they
hereby are, authorized and directed to make, excente, and deliver such documents and
instruments, and to take such other steps, as may be necessary or appropriate to cause the
Corporation to adopt the fictitions business name "TMC Commmnications.”

RESOLVED, FURTHER: That the effective date of the foregoing
resolution shall be September 1, 1997,




Exhibit G

Certificate of Good Standing

The Company will provide this information as a Late-Filed Exhibit.



Exhibit H

Certificate of Authority



Secretary of State

Corporations Section DRTR: QL ORLED . 3433-1000
James K. Poik Building, Suite 1800 Eg}%gpﬁg&{g/g?ﬁgécgi /é)g} gé zgiéosfj?
Nashville, Tennessee 37243-0306 RFFRCTIVE DATE/TIME: 01/086/98 1018
CONTROL NUMBER: 03436B6
TO:
TRY-M COMMUNTCATIONS, INC
155 E. DE LA GURRRA
SOTTE 203
SANTA GARBARA, CA 93101

RE:

TRI-M COMMUNICATIONS, INC

APPLICATION FOR CERTIFICATE OF AUTHORITY -
FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FPILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION'S FISCAL YEAR, PLEASE PROVIDE THIS OFFICE WLTH WRITTEN
NOTIFICATION OF THE CORPORATION'S FISCAL YEAR, THIS OFFICE WILL MAIL THE
REPORT DURING THE LAST MONTH OF SAID FISCAL YEAR TO_THE CORPORATION AT THE
ADDRESS OF ITS PRINCIPAL OFFICE OR TQ A MAILING ADDRESS PROVIDED TO THIS
OFFICE TN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
ACENT BND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

.___.___........w-..-.....—_....__._-.....m....-.-.—.v-,n.-.—--:mu--..-..-..—u—p-uu'-—-_—u.m-.m...__-._...u....u........_._-.-.........._...................,....__.___.__u...................

FOR: APPLICATICON FOR CERTIFICATE OF AUTHORITY - ON DATE: 12/16/97
FOR PROFIT
FEES
FROM RECEIVED: $300.00 $300.00
TRI-M COMMUNICATIONS, INC
é%%Tg g%%ﬂ GUERRA TOTAL PAYMENT RECEIVED: $6G0.00
SANTA BARBARA, CA 93101-000C RECEIPT NUMBER: 006002216518

ACCOUNT NUMBER: Q0274250

RILEY C. DARNELL
SECRETARY OF STATE

55-4430



.- Secretary of State
Corporations Section
James K. Polk Building, Suite 1800
i - DATK: 02/04798

Nashvitle, Tennessee 37243-0306 REOURET NUMBIR,  4444- 4427
THLBPHONE CONTACE:  (618) 741 -0537
BITR DATH/ATIME: 01/30/98 0958
BEHRCT LV DATR/'TTMR
CONTROL NUMBKR: (H343686

B0

TRI-M COMMINICATITONS TNC
125 M DRLA GURRRA

SR, 200

SANTA HARHARA, CA 93101

Feht .
TMC COMMUNT CAYTTDONS
ﬁgﬁ}ﬁ“' CATTON PFOR REGTSTRATION OF AESUMED CORFPORAYTM

THES WL BCANOWLEDGH PRE FIIING OF UHE AVTTACHED BARSLMED NAMR
HEGEETRATION #OR A PIVHE VHAR PERIOD BECEINNING WOUH AN HECECPTYR DATH AS
TNDTCATHD AHOVE.
'E'}EF’ CORMORATION MAY HE*N}*W mll H G0 UISH O THIS NAMB WITHIN TWO

I

\s A M()NIHH FRECHED LNG THE BXP A"i{)i\i OF SHCH RIGHY, FOR A PERIOD OF KIVH {H}
RARS, RBY KILING AN AFPMIL I(A'! ON WITH MR SECRETARY O STATH.

WHREN CORRESPOMIYING WETH THES ORFLCE OR SHEAMPITENG DOCHMEN'TS FOR
FTLENG, FHEARK RREPRR PO OCFHE CORFORAPION CONTROL NUMBRR TVEN BAROVK,

POEINYSRE PSS RS S e e b e i i e e ek e sn S A W MV ORR R A M SRS S el e et e b o e bl R e W N A Sk ik ok e e e e e e oot Ty A A A W e b o e oy p o T s 1 et e et s oo

.........._____...._.._............,—............-..»..."___._.-.——-._.-_.._mmm.......‘...‘.._.._.....__....__..,.......-um...,.......»_......._.._._,..........._.._".__.._.,_...._.,.....,, [

BOM SKP;I{A [ON FOR REGISTRATION OF ASSUMED CORPORATH ON DATH: 02702/98
M
i o RIS

E?NDM RECH LV . S10.00 SO LU0

TR ~M COMMUNICATITONS, 1TNC

%ﬁ?wﬁ ng B GURRRA TOTRY. HPAYMENT RWCHIVHD 820 .00

SANTA BARHARE, CA 947101-0000 RIBCHITFT NUMBRER: 00002241045
. ACCOUNT NWMARR: 00274250

RILEY C. DARNELL
SECRETARY OF STATE

58-44358



Exhibit I

List Corporate Structure or Affiliates

History of Material Litigation and Criminal Convictions

Tri M Communications, Inc. d/b/a TMC Communications has no parent or affiliate.

The Company nor any of its officers or shareholders have been
involved in any material litigation in the last ten years. No officer, director, executive officer or
shareholder have had any criminal convictions.



Exhibit J

Company Financials



Exhibit K

Small and Minority-Owned Telecommunications Business Plan



SMALL AND MINORITY-OWNED BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-212, as amended, Tri-M Communications, Inc. d/b/a TMC
Communications  (“TMC”) -submits this small and minority-owned Telecominunications business
participation plan (the “Plan”) in relation to its Certificate of Public Convenience and Necessity to provide
competing local ;md interexchange services in Tennessee.

1. PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-owned businesses to
provide goods and services to Telecommunications service providers, TMC agrees to support the
participation of small and minority-owned Telecommunications businesses in the Telecommunications
industry. TMC will allow small and minority-owned Telecommunications businesses to compete for
contracts and subcontrac‘{s’ for goods and services when such opportunities arise. In furtherance of this end,
TMC will make efforts to identify and inform minority-owned and small businessés that are qualified and
capable of providing goods and services to TMC of such opportunities. TMC will contact the Department
of Economic and Community Development, the administrator of the small and minority-owned

Telecommunications assistance program, to obtain a list of qualified vendors.



11. DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which is solely owned,
or at least fifty-one percent (51%) of the assets or outstanding stock of which is owned, by an individual who
personally manages and controls daily operations of such business, and who is impeded from normal entry
into the economic mainstream because of race, religion, sex or national origin and such business has annual
gross receipts of less than four million dollars ($4,000,000.00).

Small Business. Small Business shall mean a business with annual gross receipts of Tess than four
million dollars ($4,000,000).

1. ADMINISTRATION

TMC; Plan will be overseen and administered by the individual named below, hereinafter referred
to as the Administrator, who will be responsible for TMC’ efforts to provide equal opportunities for smail
and minority-owned businesses. The Administrator of the Plan will be:

Ren Ireland, i’resident
820 State Street, 5" Floor
Santa Barbara, CA 93101
The Administrator’s responsibilities will include:
(1) Maintaining an updated Plan in full compliance with §65-5-212 and the rules and orders of

the Tennessee Regulatory Authority.



2)

3)

4)

()

®

)

®

Establishing and developing any policies and procedures which may be necessary for the
successful implementation of the Plan.

Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates,

Serving as the primary liaison to and cooperating with the Tennessee Regulatory Authority,
other agencies of the State of Tennessee, and small and minority-owned businesses as

defined in §65-5-212 when necessary.

Encouraging small and minority-owned businesses to participate in and bid on contracts and

subcontracts.

Providing records and reports and cooperating in any authorized surveys as required by the
Tennessee Regulatory Authority.

Establishing a record-keeping system to track qualified small and minority-owned
businesses and use of such businesses.

Providing information to persons within TMC and encouraging them fo use small and

minority-owned businesses when feasible.

In performance of these duties, the Administrator may utilize a number of resources, including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions



The efforts to promote and ensure equal opportunities for small and minority-owned businesses are
primarily spelled out in the Administrator’s duties above.
IV.  RECORDS AND COMPLIANCE REPORTS

TMC will maintain records of qualified small and minority-owned businesses and will make efforts
to use the goods and services of such businesses where appropriate and feasible.

TMC will submit recorcis and reports required by the Tennessee Regulatory Authority concerning
the Plan. Moreover, TMC will cooperate fully with any surveys and studies required by the Tennessee

Regulatory Authority.

Tri M Communications, Inc.

Ron Ireland, President

Dated: A 2/-¢°9 2009




Exhibit L.

Intralata Toll Dialing Parity Plan

The Company will not be providing local exchange services.



Exhibit M

TENNESSEE SPECIFIC OPERATIONAL ISSUES

How does the Company intend to comply with TCA §65-21-1147 Inits description,
please explain technically how the company will not bill for countywide calls within
Tennessee.

The Company will not bill for local exchange calls placed between two points
within the same county within Tennessee.

Is the Company aware of the Tennessee County Wide Calling database mamntained by
BellSouth and the procedures to enter your telephone numbers on the database?

Yes, the Company is aware of the Tennessee County Wide Calling database for
local exchange telecommunications maintained by BellSouth, will follow proper
procedure for entering telephone numbers on the database.

Is the Company aware of the local calling areas provided by the Incumbent Local
Exchange Carriers in its proposed service areas?

Yes, the Company is aware of the local calling areas provided by the ILECs in the
proposed service areas.

Explain the procedure that will be implemented to assure that customers will not be billed
for charges for calls within the metro calling areas.

The Company has billing software which can identify and distinguish local from
long distance calls.

Please provide the name and telephone number of an employee of the Company that will
be responsible to work with the TRA on resolving customer complaints.

Ronald C. Ireland, President
820 State Street, 5™ Floor
Santa Barbara, CA 93101
Ph. (805) 965-8620

Does the Company intend to telemarket its service in Tennessee? If yes, is the Company
aware of the telemarketing statues and regulations found in TCA §65-4-401 et seg. and
Chapter 1220-4-117

The Applicant does not intend to telemarket in Tennessee.



Exhibit N

Surety Bond/Letter of Credit



IRREVOCABLE LETTER OF CREDIT

Borrower:  Tri-M Communications, Inc. Lender: Business First Bank a Division of Heritage Oaks Bank
820 State Street, 5th Floor State Branch
Santa Barbara, CA 93101 1035 State Street

Santa Barbara, CA 93101

Beneficiary: Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

NOG.: 302

EXPIRATION DATE. This letter of credit shall expire upon the close of business on 05-18-2010 and all drafts and accompanying statements or
documents must be presented to Lender on or before that time (the "Expiration Date").

AMOUNT OF CREDIT. Lender hereby estabiishes at the request and for the account of Borrower, an Irrevocable Letter of Credit in favor of
Beneficiary for a sum of Twenty Thousand & 00/100 Dollars ($20,000.00] {the "Letter of Credit"). These funds shall be made available 1o
Beneficiary upon Lender’s receipt from Beneficiary of sight drafts drawn on Lender at Lender's address indicated above (or other such address
that Lender may provide Beneficiary in writing) during regular business hours and accompanied by the signed written statements or documents
indicated below.

WARNING TO BENERCIARY: PLEASE EXAMINE THIS LETTER OF CREDIT AT ONCE. iF YOU FEEL UNABLE TO MEET ANY OF ITS
REQUIREMENTS, EITHER SINGLY OR TOGETHER, YOU SHOULD CONTACT BORROWER IMMEDIATELY TO SEE IF THE LETTER OF CREDIT
CAN BE AMENDED. OTHERWISE, YOU WILL RISK LOSING PAYMENT UNDER THIS LETTER OF CREDIT FOR FAILURE TO COMPLY STRICTLY
WITH ITS TERMS AS WRITTEN.

DRAFT TERMS AND CONDITIONS. Lender shall honor drafts submitted by Beneficiary under the following terms and conditions:

A. This letter of credit shall be deemed autematically renewed without amendment for successive one-year periods and may be cancelied by the
Lender by giving thirty {30) days advanced written notice by certified mail of such canceliation to the Tennessee Regulatory Authority and the
Company, it being understood that the Lender shall not be relieved of liability that may have accrued under this letter of credit prior to the date
of cancellation,

B. Promptly after the delivery of each Notice (Draft), the Lender hereby covenants and agrees to deliver, by wire transfer of immediately
available funds, the Draw amount 16 the Bank account.

Upon Lender's honor of such drafts, Lender shall be fully discharged of Lender's obligations under this Letter of Credit and shali not be obligated
to make any further payments under this Letter of Credit once the full amount of credit available under this Letter of Credit has been drawn.

Beneficiary shall have no recourse against Lender for any amount paid under this Letter of Credil once Lender has honored any draft or other
document which complies strictly with this Letter of Credit, and which on its face appears otherwise in order but which is signed, issued, or
presented by a party or under the name of a party purporting to act for Beneficiary, purporting to claim through Beneficiary, or posing as
Beneficiary without Beneficiary's authorization. By paying an amount demanded in accordance with this Letter of Credit, Lender makes no
representation as to the correctness of the amount demanded and Lender shall not be liable to Beneficiary, or any other person, for any amount
paid or disbursed for any reason whatsoever, including, without limitation, any nenapplication or misapplication by Beneficiary of the proceeds of
such payment. By presenting upon Lender or a confirming bank, Beneficiary certifies that Beneficiary has not and will not present upon the
other, uniess and until Beneficiary meets with dishonor. Beneficiary promises to return to Lender any funds received by Beneficiary in excess of
the Letter of Credit's maximum drawing amount.

USE RESTRICTIONS. Ali drafts must be marked "DRAWN UNDER Business First Bank a Division of Heritage Oaks Bank IRREVOCABLE LETTER
OF CREDIT NO. 302 DATED 05-18-2009," and the amount of each draft shall be marked on the draft. Only Beneficiary may compiete a draft
and accompanying statements or documents required by this Letter of Credit and make a draw under this Letter of Credit. This original Letter of
Credit must accompany any draft drawn hereunder.

Partiai draws are permitted under this Letter of Credit. Lender's honor of a partial draw shall correspondingly reduce the amount of credit
available under this Letter of Credit. Following a partial draw, Lender shall return this original Letter of Credit to Beneficiary with the partial
draw noted hereon; in the alternative, and in its sole discretion, Lender may issue a substitute Letter of Credit to Beneficiary In the amount
shown above, less any partial drawi{s).

PERMITTED TRANSFEREES. The right to draw under this Letter of Credit shall be nontransferable, except for:

A. A transfer {in its entirety, but not in part) by direct operation of law to the administrator, executor, bankruptcy trustee, receiver,
liquidator, successor, or other representative at law of the original Beneficiary; and

&, The first immediate transfer (in its entirety, but not in part) by such legal representative to & third party after express approvai of a
governmental body (judiciat, administrative, or executive}.

TRANSFEREES REQUIRED DOCUMENTS. When the presenter is a permitted transferee (i) by operation of law or (i} a third party receiving
transfer from a legal representative, as described above, the dosuments required for a draw shalt include a certified copy of the one or more
documents which show the presenter's authority to claim through or 1o act with authority for the original Beneficiary.

COMPLIANCE BURDEN. Lender is not responsible for any impossibility or other difficulty in achieving strict compliance with the requirements of
this Letter of Credit precisely as written, Beneficiary understands and acknowledges: (i} that unless and until the present wording of this Letter
of Credit is amended with Lender's prior written consent, the burden of complying strictly with such wording remains solely upon Beneficiary,
and {ii) that Lender is relying upon the fack of such amendment as constituting Beneficiary's initial and continued approval of such wording.

NON-SEVERABILITY. If any aspect of this Letter of Credit is ever deciared unenforceable for any reason by any court or governmental body
having jurisdiction, Lender's entire engagement under this Letter of Credit shall be deemed nuil and void ab initic, and both Lender and
Beneficiary shall be restored to the pasition each would have occupied with all rights available as though this Letter of Credit had never
oceurred. This non-severability provision shall override all other provisions in this Letter of Credit, no matter where such provision appears
within this Letter of Credit.

GOVERNING LAW. This Agreement will be governed by federal law applicable to Lender and, to the extent not preempted by federal law, the
laws of the State of California without regard to its conflicts of law provisions, and except to the extent such laws are inconsistent with the
2007 Revision of the Uniform Customs and Practice for Documentary Credits of the International Chamber of Commerce, ICC Publication No.
600, This Agreement has been accepted by Lender in the State of California.

EXPIRATION. Lender hereby agrees with Beneficiary that drafts drawn under and in compliance with the terms of this Letter of Credit will be
duly honored if presented to Lender on or before the Expiration Date unless otherwise provided for above.

Dated: May 18, 2008



IRREVOCABLE LETTER OF CREDIT
Loan No: 42074 {Continued) Page 2

PLURPOSE. The purpose of this letter of credit is to secure payment of any monetary sanction imposed against the Company, is representatives,
suUCcessors or assigns, in any enforeement proceeding brought under title 85 of Tennessee Code Annotated or the Comsumer Telemarkating Act
of 1990, by or an behalf of the Tennessee Regulatory Authority.

LENDER:

BUSINESS FIRST BANK A DIVISION OF HERITAGE OAKS BANK

ENDORSEMENT OF DRAFTS DRAWN:

Amount Amount
Date Megotiated By In Words In Figures

LASER PRO Limelygy, Vor, 3.44.00.002 Copr. Hurlnad Financlsl Solulions, the, 1387, 2008, Al Righis Resarved. - ChA CACFILMCTILPLIGABLOC.FC TR-6980 PRIV





