LTSS TRAINING TODAY

OCTOBER 2021
Happy Halloween!

PASRR Around the State Training: Fall 2021 Dates The Emergency Rental Assistance (ERA) program
makes funding available to assist households that

are unable to pay rent or utilities (click here to view
more information). Key objectives of this program:

This fall, TennCare and Maximus will conclude the 2021 PASSR training
sessions. Be sure to join the TN PASRR Training team for these insightful
webinars, covering some critical topics.

Save the dates to learn more about PASRR from the e  Support urgent COVID-19 response efforts to
convenience of your own device. continue to decrease spread of the virus and bring
— - - the pandemic under control
Training Dates Registration
Topic Offered Links e  Assist renters most in need to avoid evictions and
PASRR 101 Tues., Oct. 19 Click Here secure housing stability

9 —10:45 AMCT

e Alleviate the deep financial distress of countless

Level of Care and Tues., Oct. 19 Click Here landlords who rely on rental income to support their
Payer Source 101 1—2:30 PMCT families
c tHOSPitaI' gx:ampﬁorlz Wed., Oct. 20 Click Here The Consumer Financial Protection Bureau (CFBP)
ategorical Leterminations 9-10:30 AMCT has multiple tools and resources that can help
— - renters:
Safety Determinations, ERC, Wed., Oct. 20 Click Here
& Skilled Services 1-2:30 PMCT e CFBP’s Housing Portal: Provides step by step

instructions to help renters avoid eviction, get
rental assistance, talk about repayment, know their
rights, and find help.

e  https://www.consumerfinance.gov/coronavirus/mortgage-
and-housing-assistance/renter-protections/

e Rental Assistance Finder: Tool that helps find
rental assistance programs per state or territory.

e  https://www.consumerfinance.gov/coronavirus/mortgage-
and-housing-assistance/renter-protections/find-help-with-
rent-and-utilities/

TIPS for TPAES Submitters

e |f a PAE is end dated, you cannot ‘Revise’ the
PAE, a new PAE must be submitted.

e When you revise or recertify a PAE, make sure the
“Revised PAE Request Date” is the same as the
MOPD.

— - e If you enter an MOPD that is prior to the Medicaid
LTSS Training Site approval date, there is no need to call in a ticket
) N o for the MOPD to be changed. We will use the
Click here to stay up to date on trainings, communication and access to latest date of the PAE effective date, MOPD and
helpful cheat sheets. Medicaid effective date to enroll the PAE.

Please forward to staff in your company that complete or submit TennCare (Medicaid)

PAEs/PASRRs. This contains important information for all TPAES users.

State of Tennessee Division of TennCare

Help Desk Tips, 8:00-4:30 (CT), 1-877-224-0219 or
This document is for TPAES users only. Please do not distribute to the public.
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