










































































Oepartrrient ot 
Labor & Workforce 

---~ Development Attachment 3 

One-Stop System Communication & 
Branding 

I. Common Management Information System: 
The centers will utilize common management information systems, including the Virtual 
One-Stop (VOS)/Jobs4tn.gov. This system is used for all data collection and reporting for all 
required partners located in comprehensive or affiliate AJCs. Shared information and data 
agreements will be utilized to support access to information and information sharing 
between the partners, as allowed by authorizing law and regulations. 

II. Outreach and Branding: 
The workforce system outreach and branding is a shared Workforce Services and LWDB 
responsibility. The AJCs' branding will be used to ensure recognition of the statewide 
seamless workforce system. Brochures, flyers, advertising media and announcements, 
stationery, business cards, and name tags used by the center staff will reflect the AJC. 
Signage outside and inside all comprehensive and affiliate centers will reflect the AJC 
branding. 

More information can be found in the AIC Style Guide. Please note that all products must 
adhere to the AJC branding guide requirements. All products must be procured according 
to proper standards; publications intended for the general public must be approved by the 
TDLWD. 

Ill. Workforce System Communication Protocol: 
To promote better coordination of the delivery of workforce services, all communication­
regarding workforce system policy, guidance, and information-will flow from the TDLWD 
to the LWDBs, LWDAs, and Regional Planning Councils. The Regional Planning Councils must 
inform comprehensive and affiliate center staff and required partners. Communications 
regarding partner program policy, guidance, and information will be communicated from 
the program authority at the state level to appropriate AJC staff responsible for program 
administration. This procedure ensures the local administrative entity and the Regional 
Planning Councils are simultaneously copied. 
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